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From:
To:
Cc:
Subject: Best Practices-Berks Family Residential Facility
Date: Monday, July 14, 2014 9:58:51 AM
Attachments: Berks Family Center procedures.docx

Good morning,
Attached are procedures utilized at the Berks Family facility that may be helpful to you. 
Should you have any specific questions you may contact SDDO (610-587-

, who is on site at the Berks facility.
Thank you,
 

 
 
From:
Sent: Sunday, July 13, 2014 5:05 PM
To
Subject: Best Practices
 
Good afternoon   As we discussed yesterday, we would appreciate FOD PHI sharing
best practices and go-by SOPs used by your office at Berks.  AFOD is
currently in Artesia helping get things established.  It would be great if you can send what
you can to him in the days ahead.
 
Thank you.
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From:
To:
Cc:
Subject: July 22 AFRC Tour Planning
Date: Tuesday, July 15, 2014 3:10:23 PM
Attachments: AFRC NGO Visit Schedule D3.doc

Artesia Fact Sheet D2.doc
Artesia Visitor Guide.doc

Importance: High

 
Per our conversation yesterday, attached to this document are a few items for your review/input:

·         Draft schedule/plan for conducting tours and visitation with residents for a morning
group (NGOs) and afternoon group (litigants). This is the most critical document as it will
lay out what to expect that day.  Let me know if what is proposes is feasible.

·         Draft fact sheet on the facility to hand out the day of the tour.
·         Draft visitor guide to send to the participants in advance of the tour. This one is a little

more critical, since I would like to get this out before the end of the week and it will require
a few HQ reviews before doing so. Much of this is logistical information that we discussed
yesterday. Please validate the guidance. 

 
We have our conference call set up for Wednesday at 1:30 ET (11:30 MT). Let me know if you have
any questions in the meantime. Thank you.
 

Senior Advisor
Custody Programs
Enforcement and Removal Operations
U.S. Immigration and Customs Enforcement
202-732
202-491
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From:
To:
Cc:
Subject: RE: 14075020, 74938 - RFI - Family Unit Processing and Statistics has been created
Date: Monday, July 21, 2014 6:30:21 PM
Attachments: image001.jpg

Yes, thank you so much!!
 
From:
Sent: Monday, July 21, 2014 6:30 PM
To
Cc:
Subject: FW: 14075020, 74938 - RFI - Family Unit Processing and Statistics has been created
 
Good afternoon Andrea.
 
Per AFOD (copied here), ERO Artesia has a process in place for the purchase of bus tickets for released indigent residents
which entails using the El Paso Field Office Debit Card.
 
I hope this sufficient to address the question.  Please let us know if additional information is needed.
 

 
 
From:
Sent: Monday, July 21, 2014 6:26 PM
To:
Cc:
Subject: Re: 14075020, 74938 - RFI - Family Unit Processing and Statistics has been created
 
ERO Artesia has a process in place for the purchase of bus tickets for released indigent residents. We will utilize the El Paso Field
Office Debit Card holder to purchase the items. 
 
From:
Sent: Monday, July 21, 2014 06:03 PM Eastern Standard Time
To:
Cc:
Subject: FW: 14075020, 74938 - RFI - Family Unit Processing and Statistics has been created 
 

 please see request for update with regards to payment of bus fare for family units released who are unable to pay
for their own fare.

Your timely response is appreciated.

Thank you.

-----Original Message-----
From:
Sent: Monday, July 21, 2014 05:56 PM Eastern Standard Time
To:
Cc:
Subject: FW: 14075020, 74938 - RFI - Family Unit Processing and Statistics has been created

Hi – we have the answer for Berks, but they want an update on Artesia.   Thanks much, -Andrea
 

From: ERO Taskings
Sent: Monday, July 21, 2014 4:24 PM
To: ERO Field Ops Taskings
Cc: ERO Taskings
Subject: 14075020, 74938 - RFI - Family Unit Processing and Statistics has been created
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Good afternoon Field Ops,
 
The front office would like to know for question #5 if ERO is paying for bus fare at Artesia and Berks. Please respond as
soon as possible this task is pass due.
 
Thank you,
 

ERO Taskings
Enforcement and Removal Operations          
U S  Immigration and Customs Enforcement
U S  Department of Homeland Security
202 732  202 277   

 
NOTICE: This communication may contain privileged or otherwise confidential information. If you are not an intended recipient or believe you have
received this communication in error, please do not print, copy, retransmit, disseminate, or otherwise use this information.  Please inform the sender
that you received this message in error and delete the message from your system.
 
From:
Sent: Tuesday, July 15, 2014 4:28 PM
To: ERO Taskings;
Cc:
Subject: FW: 14075020, 74938 - RFI - Family Unit Processing and Statistics has been created
 
Hi folks –we have an update for you for #6, highlighted.  Hope this helps!   Thanks to or collecting!
 

From:
Sent: Tuesday, July 15, 2014 4:09 PM
To
Cc: 
Subject: RE: 14075020, 74938 - RFI - Family Unit Processing and Statistics has been created
 

 
Here is our response:
 
ERO / AFRC has verbally adopted the Berks policy regarding transportation upon release but a written policy has not yet been
formalized.  AFRC staff also indicated released individuals are being provided food or funds for food.
 
As of 07/15/2014, there have been four (4) family groups (head of household and accompanying children) released from AFRC for
a total of ten (10) individuals.
 
(Info was obtained via a report in EARM on releases which was telephonically confirmed with staff at AFRC )
 
 
Shall I send to Taskings- Or will you handle that part?
 
Thanks!
 
Regards,

Detention & Deportation Officer
Domestic Operations Division - East, Field Operations
Enforcement & Removal Operations, ICE
Washington, D.C.
202-732-
202-210-
 

From:
Sent: Tuesday, July 15, 2014 2:15 PM
To:
Cc:
Subject: FW: 14075020, 74938 - RFI - Family Unit Processing and Statistics has been created
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A follow-up request on this.
 

From: ERO Taskings
Sent: Tuesday, July 15, 2014 2:10 PM
To: ERO Field Ops Taskings
Cc: ERO Taskings
Subject: 14075020, 74938 - RFI - Family Unit Processing and Statistics has been created
 
Good afternoon,
 
The front office would like to verify that only one family has been released from Artesia, also are the policies in Artesia
still pending or have they been implemented as stated in question 6.  
 

ERO Taskings
Enforcement and Removal Operations          
U S  Immigration and Customs Enforcement
U S  Department of Homeland Security
202 732 | 202 277

 
NOTICE: This communication may contain privileged or otherwise confidential information. If you are not an intended recipient or believe you have
received this communication in error, please do not print, copy, retransmit, disseminate, or otherwise use this information.  Please inform the sender
that you received this message in error and delete the message from your system.
 
From
Sent: Tuesday, July 15, 2014 1:47 PM
To: ERO Taskings; ERO Field Ops Taskings
Subject: RE: 14075020, 74938 - RFI - Family Unit Processing and Statistics has been created
 
What I provided on Saturday (attached) has not been included in item 6:
 
At Berks, when there is a family to be released and they have no funds, ERO provides the bus ticket for the family. In
addition, ERO asks the county to provide enough bagged lunches, water and diapers, if necessary, to assist the family in
reaching their final destination. ERO has coordinated with the local bus company to send ERO a monthly invoice for
payment of the bus tickets.  Note that similar policies will be in place in Artesia, but those are still in development. Only
one family has been released from Artesia, and staff there coordinated purchase of bus tickets and provision of sack
meals to that family, who had funds of their own among their property.

 

From: ERO Taskings
Sent: Tuesday, July 15, 2014 1:42 PM
To: ERO Field Ops Taskings
Cc: ERO Taskings
Subject: 14075020, 74938 - RFI - Family Unit Processing and Statistics has been created
 
Good afternoon Field Ops,
 
Please review question 6 and advise if we have any update information. Please return asap we are already late.
 

ERO Taskings
Enforcement and Removal Operations          
U S  Immigration and Customs Enforcement
U S  Department of Homeland Security
202 73  | 202 277

 
NOTICE: This communication may contain privileged or otherwise confidential information. If you are not an intended recipient or believe you have
received this communication in error, please do not print, copy, retransmit, disseminate, or otherwise use this information.  Please inform the sender
that you received this message in error and delete the message from your system.
 
From: ERO Taskings
Sent: Tuesday, July 08, 2014 1:34 PM
To: ERO LES Tasking; ERO DM Tasking
Cc: ERO Taskings
Subject: 14075020, 74938 - RFI - Family Unit Processing and Statistics has been created
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Task Banner

To complete this Task please review Task 14075020, 74938 - RFI - Family Unit Processing and Statistics from tasker
ERO Tasker 2.0 and perform the specific activities required for this task

1. Click here to view the task
2. If you cannot view or update this task, you might not have access to it. Click here to request access.
3. To see all of your tasks on this task list, Click here.
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From:
To:
Cc:
Subject: RE: Artesia
Date: Monday, July 28, 2014 10:28:00 AM

Hello,
 
Attorney and general public visitation is 8 am to 8 pm.   When the attorney’s communicated that
they were here for Asylum interviews, the on duty SIEA had them escorted in at 7:15 am to visit
their clients.  Due to this incident, visitation hours will change today to 7 am to 7 pm.  SIEAs are
authorized to grant additional time outside of these parameters.    I have discussed this issue with
CIS and they are providing attorneys additional time to speak with their clients before the
interview.  Just spoke with   (OPLA), the attorney is not due in court until 9:30 am, and
he will be speaking with her after court today.
 
 
 
 
 
From: Miller, Philip T 
Sent: Monday, July 28, 2014 8:02 AM
To:
Cc:
Subject: FW: Artesia
 
Guys,

Can you give me the back story on this? It doesn't make a lot of sense if the residents have
0730 interviews... Let me know...

Phil

 

From: Ragsdale, Daniel H
Sent: Monday, July 28, 2014 9:49:08 AM
To: Homan, Thomas; Miller, Philip T
Cc:
Subject: Fw: Artesia

Folks:

Can we jump on this?  
Sent from my BlackBerry 10 smartphone.
From: 
Sent: Monday, July 28, 2014 8:46 AM
To: Ragsdale, Daniel H
Cc:
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Subject: Artesia
 
Good morning, Dan – I know you’re traveling today, so I’m adding  I just got this note from
AILA about Artesia - “current crisis is the attorneys are stuck in the visitors center since 6:45 to
meet clients (who are already at law library--confirmed by SDDO); refusing to admit them and
saying they open at 8:00.  This is to meet with people who have CFIs starting at 7:30.”
 
Can you help get the attorneys in so they can assist with their clients’ credible fear interviews? 
Thank you -
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From:
To:
Subject: RE: Child Care
Date: Friday, July 25, 2014 7:53:00 PM

Thanks for all of your help.
 
From:
Sent: Friday, July 25, 2014 5:52 PM
To:
Subject: RE: Child Care
 
I was forwarded a full list of child care providers in the County provided by the licensing
section within the child, youth and family services of New Mexico. So far no luck, but
awaiting calls back Monday after a few asked to digest the request over the weekend. I will
reach out to the main office of the YMCA. I also tried the Red Cross, but it was too late in
the day. More calls for Monday. I'll keep plugging away.

-----Original Message-----
From: 
Sent: Friday, July 25, 2014 07:44 PM Eastern Standard Time
To:
Subject: FW: Child Care

 

 

 
Hope this helps a bit.
 
 
Here is my brainstorming on the child care:
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I didn’t find any of those type of services on GSA.
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From:
To:
Subject: RE: credible fear interviews
Date: Tuesday, July 15, 2014 6:35:11 PM

Thanks, ma’am!
 
 
From:
Sent: Tuesday, July 15, 2014 6:35 PM
To: 
Subject: RE: credible fear interviews
 

 
CIS commenced interviews for CF claims on July 2 and EOIR commenced hearings on July 7.
 
 
From:
Sent: Tuesday, July 15, 2014 4:16 PM
To:
Subject: FW: credible fear interviews
 
Do you have this info?

202-486-
(Sent from mobile device)

-----Original Message-----
From:
Sent: Tuesday, July 15, 2014 06:14 PM Eastern Standard Time
To:
Subject: credible fear interviews

What date did CIS started conducting CF interviews in Artesia?  July 7th or 8th?
 
 

Senior Counsel, Office of the Director
U.S. Immigration and Customs Enforcement
500 12th Street SW  STOP 5900 I  Washington, DC 20536-5900

Desk: 202.732
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*** Warning *** Attorney/Client Privilege *** Attorney Work Product ***
This communication and any attachments may contain confidential and/or sensitive attorney/client privileged information

or attorney work product and/or law enforcement sensitive information.  It  is not for release, review, retransmission,
dissemination, or use by anyone other than the intended recipient.  Please notify the sender if this email has been

misdirected and immediately destroy all originals and copies.  Furthermore do not print, copy, re transmit, disseminate, or
otherwise use this information.  Any disclosure of this communication or its attachments must be approved by the Office

of the Principal Legal Advisor, U.S. Immigration and Customs Enforcement.  This document is for INTERNAL GOVERNMENT
USE ONLY and may be exempt from disclosure under the Freedom of Information Act, 5 USC §§ 552(b)(5), (b)(7).
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From:
To:
Subject: Re: DRAFT AFRC TOUR PLAN
Date: Monday, July 14, 2014 8:44:40 PM

Just trying to keep you in the loop my friend. 
 
From:
Sent: Monday, July 14, 2014 08:43 PM Eastern Standard Time
To: 
Subject: RE: DRAFT AFRC TOUR PLAN 
 
Thanks. It looks like Marc is on it as well as Phil.

Thanks for sharing.

-----Original Message-----
From:
Sent: Monday, July 14, 2014 08:41 PM Eastern Standard Time
To:
Subject: Fw: DRAFT AFRC TOUR PLAN

below is the initial information on the visit. I think something else came today. Will get it to
you momentarily.
 
From
Sent: Friday, July 11, 2014 06:44 PM Eastern Standard Time
To: 
Cc: 
Subject: FW: DRAFT AFRC TOUR PLAN
 

 
Would you work with reference the tour for the stakeholders on July 22.
 

From:
Sent: Friday, July 11, 2014 3:39 PM
To:
Cc: Miller, Philip T; Moore, Marc J; Rogers, Andrea R;
Subject: RE: DRAFT AFRC TOUR PLAN
 
All - we need the green light on this or recommendation for alternative plan.

Phil - thoughts on how to proceed?
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Deputy Assistant Director
Custody Programs
ICE/ERO
202.732

****sent via iPad****

-----Original Message-----
From:
Sent: Friday, July 11, 2014 02:48 PM Eastern Standard Time
To:
Cc: Miller, Philip T; Moore, Marc J; Rogers, Andrea R;
Subject: RE: DRAFT AFRC TOUR PLAN

Agency counsel will also be participating – who that will be remains to be determined.  Stay tuned.
 

From:
Sent: Friday, July 11, 2014 9:15 AM
To:
Cc: Miller, Philip T; Moore, Marc J; Rogers, Andrea R; 
Subject: RE: DRAFT AFRC TOUR PLAN
 
Does OIL or any other DOJ office intend to send any representatives?
 

Senior Advisor
Office of Enforcement and Removal Operations
U.S. Immigration and Customs Enforcement
202-732
202-491
 

 

From: 
Sent: Friday, July 11, 2014 9:01 AM
To:
Cc: Miller, Philip T; Moore, Marc J; Rogers, Andrea R; 
Subject: RE: DRAFT AFRC TOUR PLAN
 
That would be an ease on staffing that we would welcome!
 

From:
Sent: Friday, July 11, 2014 8:56 AM
To:
Cc: Miller, Philip T; Moore, Marc J; Rogers, Andrea R;
Subject: Re: DRAFT AFRC TOUR PLAN
 
I'll take a closer look in a bit, but as an aside, which we'll confer w/OGC and OIL about, I'm not sure
we will want to do a separate Qand A session outside of the tour itself for the counsel's group.
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*** Sent from my Blackberry Wireless ***
 
From:
Sent: Friday, July 11, 2014 08:50 AM
To
Cc: Miller, Philip T; Moore, Marc J; Rogers, Andrea R;
Subject: RE: DRAFT AFRC TOUR PLAN
 
Thanks
 

AM group will be three
(3) tours of ten (10) and PM group will be three (3) tours of ten (10).
 
Thanks!

From:
Sent: Friday, July 11, 2014 8:41 AM
To:
Cc: Miller, Philip T; Moore, Marc J; Rogers, Andrea R
Subject: DRAFT AFRC TOUR PLAN
Importance: High
 

:
 
Attached is a draft schedule of event for the stakeholder tours at AFRC for your review.  As of this
morning, there are approximately 60 individuals to which we are planning to provide access.   The
attached plan has a number of specific decision points that require your input. 
 

 
Please review the attached proposed schedule and draft fact sheet.  I will set up a time on Monday
for a conference call to discuss further.   
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Senior Advisor
Office of Enforcement and Removal Operations
U.S. Immigration and Customs Enforcement
202-732
202-491
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From:
To:
Cc: Moore, Marc J; 
Subject: RE: Fw:
Date: Monday, July 14, 2014 1:15:04 PM

We are creating a briefing document. Please let us know if IHSC sends I anything.

Thanks,

(A) Deputy Assistant Director
Field Operations
ICE ERO HQ

-----Original Message-----
From: 
Sent: Monday, July 14, 2014 12:14 PM Eastern Standard Time
To:
Cc: Moore, Marc J;

Subject: RE: Fw:

Based on discussion with Artesia and FOD El Paso, we identified the following ways in which we
believe National Guard personnel can possible support ERO operations:
 
I-                    Artesia Family Residential Center (AFRC) (Based on input from AFOD copied here)
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II-                  FOD El Paso (Based on input from DFOD copied here)
 

 
III-                I have also reached out to to see what, if any, they believe

NG medical assets can be utilized in support of their operations.  I am waiting for their
response.

 
I hope this is helpful.  Please let us know if additional information is needed.
 

 

From: Moore, Marc J
Sent: Monday, July 14, 2014 10:51 AM
To:
Cc:
Subject: RE: Fw:
 

I am on a call with the Berks County Board of Supervisors to shorten the timeline on Berks
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and then headed to the Hill to brief staff from the Energy and Commerce Committee. I can't
get back until 1:30. I can send Conrad over to help.

We should see if custody ops or anyone has anything we used for Operation Jumpstart and
see if that helps Jumpstart this.

I need folks on this with and field ops staff. Product due this afternoon.
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From:
To:
Cc: MACIAS, ADRIAN;
Subject: RE: ICE Statement: Artesia facility
Date: Monday, July 28, 2014 1:19:40 PM

Thank you…
 

From:
Sent: Monday, July 28, 2014 11:19 AM
To:
Cc: MACIAS, ADRIAN; 
Subject: RE: ICE Statement: Artesia facility
 
H

From:
Sent: Monday, July 28, 2014 11:12 AM
To:
Cc: MACIAS, ADRIAN;
Subject: FW: ICE Statement: Artesia facility
 

 
A reporter is asking for average length of stay for the residents in Artesia.

 
Please advise,
 

 
From: Dale, Mariana
Sent: Monday, July 28, 2014 10:54 AM
To:
Subject: RE: ICE Statement: Artesia facility
 
Thanks for this. Are there any operational numbers as far as how many people are residing in the
facility, average length of stay or country of origin available?
 
Thanks,
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Mariana
 
Mariana Dale
The Arizona Republic
Office: (602) 444-
Cell:  (602) 826

From:
Sent: Friday, July 25, 2014 1:05 PM
To: Dale, Mariana
Subject: ICE Statement: Artesia facility
 
 
Mariana,
 
As requested,
 
Artesia photos and b-roll are located here:
http://www.dvidshub.net/unit/ICE#.U9KHp_wpAkI
 
STATEMENT
The Artesia Temporary Facility for Adults with Children at the Federal Law Enforcement
Training Center (FLETC) in Artesia, N.M., including the residential dormitories, was used to
house our federal law enforcement personnel until it was converted for this temporary use. 
 
U.S. Immigration and Customs Enforcement (ICE) takes the health, safety, and welfare of
those in our care very seriously, and the agency is committed to ensuring that all ICE
detainees receive timely and appropriate medical treatment.  ICE detention standards are
designed to provide access to quality medical care for all detainees, including pregnancy
screenings and prenatal care for women who are pregnant. A pregnancy may be one of many
factors considered when making case-by-case custody decisions for detainees encountered by
ICE.
 
As part of the government-wide response to the influx of unaccompanied children and adults
with children, DHS is using the Artesia Temporary Facility for Adults with Children for these
recent border crossers, providing them with services above and beyond those available in
standard adult detention facilities.
 
The on-site ICE Health Service Corps (IHSC) medical staff is available 24/7 to all residents
at the facility. IHSC staff address any medical concern brought to their attention.
 
Adults with children maintain important rights, including the ability to seek asylum
protection, to appeal adverse “credible fear” findings to an immigration judge, and to seek
legal representation.  We are able to complete these proceedings more expeditiously because
the Justice Department and DHS have prioritized these cases and devoted resources such that
asylum officers are on site to conduct credible fear screenings, three immigration judges are
dedicated to the facility to prioritize hearings via video teleconferencing, and all hearings and
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screenings are able to be heard and fairly considered on an expedited timetable due to the
increase in resources allocated to the Artesia facility.
 
As discussed, on BACKGROUND not for attribution:
ICE's family detention facilities are an effective and humane alternative to maintain family
unity as families await the outcome of immigration hearings or return to their home
countries.  ICE ensures that family detention facilities operate in a family-friendly open
environment, which includes play rooms, social workers, regularly re-stocked refrigerators,
classrooms with state-certified teachers, and bilingual teachers.
 
Consistent with the highest quality health care, the ICE Health Service Corps (IHSC) medical
facilities comply with applicable health-care standards from the American Correctional
Association (ACA) and the National Commission on Correctional Health Care, as well as the
ICE National Detention Standards.
 
ICE healthcare policy requires that all detainees receive an initial health screening
immediately upon arrival at an ICE facility to determine the appropriate medical, mental
health, and/or dental treatment that is needed.  Included in this process is either a chest X-ray
or skin test for TB. Immediate attention is provided to detainees who present a danger or an
imminent risk to themselves or others, such as those with infectious diseases, uncontrolled
mental health disorders, or conditions that would deteriorate if the individual is not seen
immediately by medical personnel.
 
 

Spokeswoman
U.S. Department of Homeland Security (DHS)
U.S. Immigration and Customs Enforcement (ICE)
Homeland Security Investigations (HSI)
Enforcement and Removal Operations (ERO)
(915) 231
(915) 726
Visit www.ice.gov
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From:
To:
Subject: Re: ICE statement, attributable to me
Date: Wednesday, July 16, 2014 1:32:43 PM

Mark,

Currently, detainees are viewing the Know Your Rights video. However, local OCC at the AFRC has made
arrangements with the Diocesan Migrant and Refugee Services, Inc. (DMRS) of El Paso and we are
working with EOIR’s Office of Legal Access Programs Assistant Program Director
Local OCC met with all of them yesterday.  Their first presentation is scheduled to take place this
Friday.  

We have been in contact with concerning this. 

Hope this helps.

Thanks

----- Original Message -----
From: Moore, Marc J
Sent: Wednesday, July 16, 2014 01:07 PM Eastern Standard Time
To:
Subject: FW: ICE statement, attributable to me

Can you answer this questions?

do we have NGO groups/pro-bono lawyers going to Artesia to offer their services?  We are assuming
this is referring to legal services

mjm

-----Original Message-----
From: Christensen, Gillian M
Sent: Wednesday, July 16, 2014 12:50 PM
To: Moore, Marc J
Subject: FW: ICE statement, attributable to me

Marc - Is that true? Do you know? Or do we have NGO groups/pro-bono lawyers going to
Artesia to offer their services?

-----Original Message-----
From:
Sent: Wednesday, July 16, 2014 12:23 PM
To: Christensen, Gillian M
Subject: RE: ICE statement, attributable to me

Gillian,
From what I recall from my trip to Artesia last week, we were told that the only legal orientation given
to people detained there was the "know your rights presentation." Is that still the case?
Also, could you give me a link to it. Barbara said it was "somewhere on ICE's website."
Thanks,

-----Original Message-----
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From: 
Sent: Tuesday, July 15, 2014 1:55 PM
To: 'Christensen, Gillian M'
Subject: RE: ICE statement, attributable to me

Thanks,
Following our conversation earlier, I'd like to get in touch with a group or groups that are providing legal
assistance to the migrants detained in Artesia, NM.
Also, what would be the process to request to be put on one of  the planes flying back to Central
America. In the past one of the reasons ICE has given for not doing this is that there are people with
criminal history in the planes and that would make it unsafe for the reporters. I am sure this is not the
case now with the planes flying out of Artesia.
And, finally, do you have a schedule for the upcoming flights?
Thanks,

-----Original Message-----
From: Christensen, Gillian M
Sent: Monday, July 14, 2014 3:13 PM
To:
Subject: ICE statement, attributable to me

On July 14, a group of adults with children who recently crossed the border were returned to Central
America.  As President Obama, the Vice President, and Secretary Johnson have said, our border is not
open to illegal migration and we will send recent illegal migrants back.  We expect additional migrants
will be returned to Honduras, Guatemala and El Salvador in the coming days and weeks, based on the
results of removal proceedings or expedited removal.  These returns are a result of the President’s
direction to surge resources such as immigration judges and asylum officers to process these cases
more quickly. 
 
·         How many people were repatriated?  To where?  When did they come into the US?  Were they
detained?
o   Approximately [40] adults with children were returned to Honduras by ICE officials.  This is just the
initial wave.  We expect additional adults with children will be returned to Honduras, Guatemala and El
Salvador soon, based on the results of removal proceedings or expedited removal.
o   This group of migrants is in addition to the more than 81,995 migrants from Central American
countries who have already been returned this fiscal year,  consistent with DHS’s enforcement priorities
of focusing on national security, public safety, and border security.
o   I do not have specific dates of arrival, but these adults with children were recent border crossers
who have been held in ICE custody since their arrival.  This is a result of DHS and the Department of
Justice working together to prioritize the cases of recent migrants, including adults with children who
recently crossed the border and are held in detention.
o   These individuals were held at the Artesia, New Mexico facility. 
 
·         What due process did these families get? o   As required by law, recent border crossers subject
to expedited removal are screened for credible fear. o   Despite the “expedited” nature of these removal
proceedings, adults with children maintain important due process rights, including the ability to seek
asylum, appeal to an immigration judge the denial of a credible fear finding, and the ability to seek legal
representation.  ICE is able to move these proceedings expeditiously because it has prioritized these
cases and devoted resources such that asylum officers are on site to conduct credible fear screenings,
three immigration judges are dedicated to the facility to prioritize hearings via video teleconferencing,
and all hearings and screenings are able to be heard and fairly considered on an expedited timetable
due to the increase in resources allocated to the Artesia facility.
 
·         What are these people going back to?  What assurances do you have that they are going back
to safe environments? o   Individuals are turned over to government officials to be received and
processed by their home country.
o   The Vice President has been in regular touch with the Presidents of each of the three countries on
these issues and they have reaffirmed their commitment to work with us to stem the flow of illegal
migration and receive and reintegrate repatriated migrants in the appropriate way.  This has also been
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the subject of Secretaries Kerry and Johnson’s engagements.
o   Last week, the Honduran President declared a humanitarian emergency and announced that it would
create a revolving fund to coordinate the repatriation and reintegration of children.
o   The governments Guatemala, El Salvador, and Honduras offer their returning citizens basic services
that include routine governmental administrative processing, identification, and interviews, as well as
standard medical services, transportation, short term subsistence, and reintegration services.  Last
week, USAID signed a contract with the International Organization for Migration to improve the in-
processing in the three countries; personnel are on the ground in these countries now.
o   Our Ambassador/Charge plans to greet the initial flights in each country and observe the process
and will meet with host government officials early this week to be briefed on their repatriation plans. o  
The President’s supplemental request includes $295 million to support efforts to repatriate and
reintegrate migrants to Central America, to help the governments in the region better control their
borders, and to address the underlying root causes driving migration, i.e. creating the economic, social,
governance, and citizen security conditions to address factors that are contributing to significant
increases in migration to the United States.
 
·         Why were these individuals detained and processed rather than thousands of others who recent
arrived?
o   These operational decision are made on a case by case basis by DHS personnel.  As DHS expands its
capacity to detain adults with children, more family units who arrive at the border will be placed in
expedited removal proceedings and detained during the pendency of their removal proceedings.
 
·         When will the next flight be?  Why just Honduras today?
o   Adults with children will be returned to their home countries following expedited removal
proceedings.  The time table and number of removals depends on a number of factors, including
processing time and coordination with the home country, among other factors.  We continue to work
collaboratively with the Governments of Guatemala, Honduras, and El Salvador on repatriating their
nationals.
 
 
Additional background on repatriation in the three countries:
·         In Guatemala returnees are moved to a processing center and are registered by the Government
of Guatemala.  Minors go to a separate facility that was established by the First Lady.  The adults can
call in-country or to the United States.  They are given food and beverages.  They are provided bus fare
back to their homes.  The process is typically completed within an hour-and-a-half.  Guatemala offers
the most advanced services of the three countries, and is the most aggressive in trying to improve
services for their returning citizens. ·         In El Salvador returnees receive public health screening,
vaccinations, medical services for emergency or chronic conditions, a government interview for human
rights compliance, assistance for family reunification, transportation funds, limited food and shelter for
those who need time to coordinate living arrangements, and hygiene supplies.
·         In Honduras immigration officers review the migrants’ documents before the deportees leave the
plane.  The repatriated migrants move to a processing center.  There they get their documentation,
coffee, hygiene kits, and their property (i.e. luggage).  Representatives from the Labor Office are there
to help them with employment, and, in a separate office, the National Registry of Persons signs them
up for national identification if they don't have any. There is a small medical clinic run by the Ministry of
Health.  There is a separate office that processes children deported from Mexico.  The child welfare
agency receives the children and connects  them with family members.  The people receive a bus ticket
and depart. There is also a facility where people can stay if they need to remain overnight.  The
Government of Honduras is also in the process of repurposing a spacious, comfortable facility near the
airport for returning UAC from the United States. 
 
 
 
 

The information contained in this communication is intended for the use of the designated recipients
named above. If the reader of this communication is not the intended recipient, you are hereby notified
that you have received this communication in error, and that any review, dissemination, distribution or
copying of this communication is strictly prohibited. If you have received this communication in error,
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please notify The Associated Press immediately by telephone at +1-212-621-1898 and delete this email.
Thank you.
[IP_US_DISC]

msk dccc60c6d2c3a6438f0cf467d9a4938
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Introduction 

 

 

 In June 2014, ICE opened the Artesia Family Residential Center (AFRC) in 

Artesia, New Mexico, in response to the mass migration currently occurring into the 

United States.  The existing ICE ERO Family Residential Standards (FRS) will govern 

the operations at AFRC.  The FRS are a body of policies and procedures that were 

developed to provide a safe, secure and humane environment for purposes of 

maintaining custody of adults with children while maintaining family unity, to the 

extent possible. These standards are the same policies that govern and have proven to 

be effective in managing similar populations held in custody at ICE’s other residential 

facilities.  The FRS are incorporated into this bound volume for easy reference of the 

staff operating AFRC. 

 

Up to this point, the Berks Family Residential Center was the only family 

residential center (FRC) still is use by ICE ERO.  Berks FRC was retro-fitted for 

families who were placed in administrative immigration proceedings and subject to 

detention.   

 

In 2007, ERO worked to formulate standards to address the unique nature of 

families held in ERO custody after analyzing the family detention operations in 

conjunction with applicable state statutes that specifically affect children.  While 

developing these standards, ERO solicited guidance from medical, psychological and 

educational subject matter experts while collaborating with various organizations that 

included the DHS Office of Civil Rights and Civil Liberties (CRCL) and many non-

governmental organizations (NGOs).  The result was the approval of the ICE ERO 

Family Residential Standards (FRS) on December 21, 2007, by the then Director of 

the Office of Detention and Removal, John P. Torres. 
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ICE/DRO RESIDENTIAL MANAGEMENT STANDARD 

ADMISSION AND RELEASE
 

I. PURPOSE AND SCOPE. Residents are admitted to or released from a facility in 
a secure and orderly fashion. 

II.	 EXPECTED OUTCOMES.  The expected outcomes of this Standard are as follows: 

1. Each adult 	resident will be searched upon admission to ensure facility safety, 
security, and good order. 

2. Each minor resident will be searched upon admission using the least intrusive 
methods available. 

3. Each resident’s personal property and valuables will be checked upon admission 
for contraband which, if found, will then be inventoried, receipted, and stored. 

4. Each resident’s identification documents will be secured in the resident’s file. 

5. Each resident will be medically screened upon admission to protect the health of the 
resident and others in the facility. 

6. Each resident will be given an opportunity upon admission to shower and be issued 
clean clothing, bedding, towels, and personal hygiene items. 

7. Each resident will undergo screening interviews and complete questionnaires and 
other forms upon admission. 

8. Each newly admitted resident will be kept separated from previously admitted 
residents until in processing is completed and housing is assigned. 

9. Each newly admitted resident will be oriented to the facility through written material 
on facility policies, rules, prohibited acts, and procedures and, in some facilities, by 
viewing an orientation video. 

10.Residents will be released, removed, or transferred from a facility only when staff 
have followed specified procedures and completed required forms. 

11.The facility will maintain accurate records and documentation on all residents’ 
admission, orientation, and release. 

12.Where required, residents have regular access to translation services and/or are 
provided information in a language that they understand. 

13.The standard complies with federal laws and with DHS regulations regarding 
residents with special needs. 

Admission and Release 	 1 
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III. DIRECTIVES AFFECTED 
This Residential Management Standard is a new standard. 

This Standard incorporates the “Strip Search Guidelines for Admission to 
Detention Facility” originally communicated via a Memorandum for Regional 
Directors dated 4/14/2003 from the Director, Office of Detention and Removal.  These 
guidelines are revised to reflect that no minor may be strip searched. No adult resident 
may be strip searched without the expressed approval of ICE. 

IV. REFERENCES 
The First Edition National Residential Standards were written using a variety of 
methodologies including previous and current practices, review and comment from 
various subject matter experts, review and comment from various government and non
government organizations, and a review of current state codes in Pennsylvania and 
Texas.  Each standard is written in a manner that affords each resident admission and 
continuous housing to a family residential facility in a dignified and respectful manner. 
There are no specific codes, certifications, or accreditations that deal specifically with 
unique management requirements of families awaiting the outcome of their immigration 
proceeding in a non-secure custodial environment. 

American Correctional Association 4th Edition Standards for Adult Local Detention 
Facilities: 4-ALDF-2A-08, 2A-17, 2A-19, 2A-20, 2A-21, 2A-22, 2A-23, 2A-24, 2A-25, 
2A-26, 2A-27, 2A-28, 2A-29, 2A-30, 2A-32, 2A-33, 2C-03, 2C-04, 2C-05, 3A-01, 4B
02, 4B-06, 4C-29, 5B-18, 6A-05, 7D-11, 7D-20. 

FLORES v. Reno 

October 15, 2007, Memorandum from DRO Director John Torres, “Change Notice: 
Admission and Release- National Detention Standard Strip Search Policy.” 

V. EXPECTED PRACTICES 

1. Overview of Admission, Orientation, and Release 
As detailed below, each facility is required to implement written policies and 
procedures for the intake and reception of newly arrived residents and to provide them 
information about facility policies, rules, and procedures.  At intake, residents are 
searched or screened using metal detection equipment, and their personal property 
and valuables are checked for contraband.  Residents are allowed to keep and utilize 
personal clothing or utilize clothing alternatives provided by the facility.  Personal items 
and clothing not kept or allowed will be inventoried, receipted, and stored.  Each 
resident’s identification documents are secured in the resident’s file.  Medical 
screening protects the health of the resident and others in the facility, and the resident 
must shower prior to being admitted to the general population.  Upon admission each 
resident is issued clean clothing, bedding, towels, and personal hygiene items. 

Each new arrival undergoes screening interviews, and completes questionnaires and 
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other forms. For safety, security, and good order of the facility, each newly arrived 
resident is kept separated from the general population until he or she is assessed, 
classified, and housed accordingly. 

Each new arrival is oriented to the facility through written material in the form of a 
handbook or equivalent, is appraised of the facility’s rules and prohibited acts, and, in 
some facilities, may have an opportunity to view an orientation video. 

Before a resident’s release, removal, or transfer from a facility, staff must follow 
specified procedures and complete various forms. 

2. Intake and Reception 

a. Search of Resident 
All residents shall be searched upon admission, in accordance with the Search 
Standard.  Ordinarily, such searches shall include: 

1) Screening with a metal detector, 

2) A search of his or her clothing. 

During admission to a facility, or at any time thereafter, pat-downs shall not be 
conducted on any resident unless a reasonable and articulated suspicion can be 
documented. No child resident under age14 may be the subject of a pat-down 
search without the expressed authorization of the facility administrator or the 
assistant facility administrator. 

A pat search (or “pat down”) is an inspection of a resident, using the hands.  The 
inspector uses his or her sense of touch when patting or running the hands over the 
clothed resident’s body. It is considered the least intrusive of the body searches 
and should only be conducted by a staff member of the same gender. 

A pat search does not require the resident to remove clothing, although the 
inspection includes a search of the resident's clothing and personal effects. 

A hand-held and/or stationary metal detector shall be available and will be used in 
lieu of a pat search whenever possible. 

Staff shall afford all residents a degree of dignity and respect.  Residents shall be 
afforded privacy when changing and showering during admission. No resident will 
be strip searched absent articulable reasonable suspicion that the detainee is 
secretly concealing contraband on his or her person.  Strip search of a resident in a 
family residential center shall not be conducted. 

Minor residents shall generally not be pat searched unless they are 14 years or 
older and there is an articlable reason to conduct a pat search.  Minors shall be 
screened only upon entry to the facility. Screening procedures for minors age 14 
years or older may include the following: 

1) Screening with a metal detector, 

2) A search of his or her clothing. 
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3) A thorough pat down if articulated suspicion exists that the minor may be 
carrying contraband. Children shall never be separated from their respective 
parent[s] during the admission process unless shown that such separation is 
necessary to protect the child, or an immediate threat to the safety, security, 
and good order of the facility can be shown to exist. 

All newly arriving residents shall be required to change into new clothing after arrival 
to the facility and prior to placement in general housing. 

b. Search of Clothing and Personal Items
 

Staff shall focus search efforts on commonly used hiding and smuggling places, 

such as pockets, waistbands, seams, collars, zipper areas, cuffs, and shoe 
exteriors and interiors, including under the inner soles. 

Staff shall also inspect all open containers, and inventory and store factory-sealed 
durable goods in accordance with facility procedures. 

Items discovered during the search of a resident or his or her property shall be 
identified as: 

1)	 Contraband and processed in accordance with the Residential Detention 
Standard on Contraband, or 

2) Funds, valuables, or other personal property, to be kept in the resident's 
possession or inventoried, receipted, stored, or mailed to an address 
provided by the resident, in accordance with the Residential Detention 
Standard on Funds and Personal Property. 

c. Visual Searches (“Strip Searches”) 
Staff shall not strip search a resident as part of the admission process.  Should any 
conditions exist that staff feel would warrant a strip search of any individual in a 
family residential center, the resident will be taken to the admissions area until an 
interview can be conducted by ICE staff. Staff will utilize non-intrusive search 
methods such as a pat down. If it is determined that any resident may have a 
weapon or hard contraband on their person, upon authorization of the ICE Facility 
Administrator, an ICE/DRO Officer may move the resident to a private area for 
further search.  A private area is defined as an area that affords privacy and where 
observation is limited to members of the same gender. 

Upon establishment of reasonable suspicion that hard contraband is present on the 
person of a resident, staff must document the basis for that reasonable suspicion.  
Facts supporting a basis for reasonable suspicion may include the result of a metal 
detector screening, the results of an intake interview, reports from other detainees 
or witnesses, the results of a criminal history or national security database check, 
the presence of tattoos or some other articulable basis to believe that the detainee 
has a terrorist or gang affiliation, or any articulable behavior or gestures suggesting 
an attempt to conceal contraband. 

Once this information is documented, the resident shall be moved to a private area, 
and required to surrender clothing to an officer of the same gender. The resident 
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shall change out into new clothing, however, shall not be required to remove 
undergarments unless the presence of contraband is noted and presents a clear 
and present danger to the staff member or resident. 

Visual or strip searches may not be authorized or conducted without the expressed 
consent of the ICE facility administrator. A visual search or strip search shall only be 
conducted by two ICE Officers of the same gender as the resident and only in 
circumstances where it can be shown that a life or public safety issue is clearly 
established. A visual search or strip search may never be conducted on a child 
under age14 without the authorization of the Field Officer Director or JFRMU. 

In any instance where a parent must be searched, the search shall not be performed 
in the presence of any child. In any instance where a child must be searched, the 
parent must be present. 

A visual search (or “strip search”) is a visual inspection of all body surfaces and 
body cavities. The inspector shall not touch any skin surface of the resident. 
However, the inspector may request that the resident move parts of the body to 
permit visual inspection. It is considered more intrusive than a pat search and shall 
be made in a manner designed to assure as much privacy to the resident as 
practicable. 

Such searches will be conducted in a manner that preserves the resident’s dignity. 

d. Showers 
Every resident must shower (or be bathed if an infant or young child) before entering 
his or her assigned unit. During the resident's shower, an officer of the same 
gender shall remain in the immediate area but shall not observe the shower 
process. 

e. Search of Baggage and Personal Property
 

In accordance with the Detention Standard on Funds and Personal Property, 

each facility shall have a procedure for inventory and receipt of resident baggage 
and personal property (other than funds and valuables, which are addressed below). 

Identity documents, such as passports, birth certificates, and driver’s licenses, shall 
be inventoried and given to ICE/DRO staff for placement in the resident's A-file. 

Staff shall prepare an itemized list of the resident’s baggage and personal property, 
using the Personal Property Inventory Form.  If a resident has no baggage, staff 
shall use a facility container to store his or her personal property. 

f. Missing Resident Property 
When a newly arrived resident claims his or her property has been lost or left 
behind, staff shall complete a Form I-387, “Report of Resident’s Missing Property.”  
IGSA facilities shall forward completed I-387s to ICE/DRO. 

g. Funds and Valuables 
In accordance with the Detention Standard on Funds and Personal Property, 
each facility shall institute procedures for inventory and receipt of resident funds and 
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valuables. 

h. Medical Screening 
To protect the health of the resident and others in the facility, each facility shall 
medically screen each newly arrived resident, in accordance with the Detention 
Standard on Medical Care. 

i. Establishment of a Resident Detention File 
As part of the admission process, staff shall open a resident detention file that shall 
contain all paperwork generated by the resident's stay at the facility.  Reference is 
made to the Detention Standard on Detention Files. 

2. Clothing and Bedding 
In accordance with the Detention Standard on Clothing, Bedding, Towels, and 
Personal Hygiene Items, staff shall issue those items that are appropriate for the 
facility environment and local weather conditions. 

3. Housing 
Staff shall use the documentation accompanying each new arrival for use in 
determining the most appropriate method for housing each family. ICE/DRO shall 
provide only the information needed for ensuring that family units classification. 

Under no circumstances may non-ICE/DRO personnel have access to the resident’s A-
file. 

The classification process determines the appropriate level of custody for each 
resident.  Once this is established, staff can issue the resident clothing/wristband in the 
appropriate color for his or her classification level. 

New residents shall remain separated from the general population during the 
admissions and orientation intake. 

4. Admissions Documentation 
An order to detain or release the resident (Form I-203 or I-203a), bearing the 
appropriate official signature, must accompany each newly arriving resident.  Facilities 
shall forward the resident's A-file or temporary work file to the ICE/DRO office with 
jurisdiction. Staff shall prepare specific documents in conjunction with each new arrival 
to facilitate timely processing, classification, medical screening, accounting of personal 
effects, and reporting of statistical data. 

The A-File or temporary work file must accompany the arriving resident, unless 
ICE/DRO and facility officials have authorized other arrangements. 

Forms requiring completion include, but are not limited to, the Alien Booking Record 
(Form I-385); the medical questionnaire; the housing assignment card, and any others 
used by the booking entity. 
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5. Orientation 
All facilities shall have a medium to provide ICE/DRO residents an orientation to the 
facility. Orientation procedures must be approved in advance by the JFRMU. 

6. Resident Handbook 
In accordance with the Detention Standard on Resident Handbook, each facility shall 
issue to each newly admitted resident a handbook (or equivalent) that fully describes all 
policies, procedures, and rules in effect at the facility. 

If a resident does not understand the language of the handbook, the facility 
administrator shall provide a translator or may use a language line for orientation and 
scheduled meetings. 

7. Releases 
Staff must complete certain procedures before any resident's release, removal, or 
transfer from the facility. Necessary steps include completing and processing forms, 
closing files, fingerprinting; returning personal property; and reclaiming facility-issued 
clothing, bedding, etc. ICE/DRO shall approve release procedures. 

The facility must identify and have in place all necessary procedures that ensure the 
completion of all paperwork, verification of the resident to be released or transferred, 
and shall document that all releases are properly ordered by ICE. 

The facility shall ensure verification for residents to be released through the use of 
photos, biometrics, or other system designed to prevent the accidental release of 
residents. 

Standard Approved: 

______________________________ _______________ 

John P. Torres Date 
Director 
Office of Detention and Removal 
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15.  Law Libraries 
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16.  Legal Rights – 

Group 

Presentations 
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17.  Marriage 

Requests 
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18.  Medical Care 
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19.  News Media 

Interviews and 

Tours 
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20.  Personal 

Hygiene 
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21.  Post Orders 
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22.  Recreation 
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23.  Religious 

Practices 
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24.  Resident 

Census 
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25.  Resident – 

Staff 

Communication 
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26. Residential File 

  

DHS-011-0000001-001949



   

  

            
           

              
              

           
 	             

     

 	            
  

 	            

 	             

 	             
      

 	           
 

 	         

 	            
        

 	            
    

   

 

            
          

           
          

             
             
           

          
          

          
    

  	  

DHS-011-0000001-001950



  

 	      
                

      

               
              

  

 	     

 	              
         
           

             
  

 	    

 	           

 	    

 	     

 	    

 	     

    


              


 	         
  

 	    

 	    

 	      

 	    

              
      

 	   

 	          

 	    

 	        

 	    

  	  

DHS-011-0000001-001951



 	   

 	           
  

 	    
 	             

          
          

 	          
         

 	              
         

     

 	    

 	            
            

             
  

              

 	            
         

             

             
          

   

              
   

 	       

 	       

 	    

 	           

 	      

 	       

 	   

              
            

           
    

  	  

DHS-011-0000001-001952



            
              

          
        

          

       

             
            

 

             
            
         

           
         

              
          

          
    

            
  

        

         
          

   

             
           

             
  

    
             

         
        

   

       

  

         
           

           
          

             

   

DHS-011-0000001-001953





 

 

 

27.  Searches of 

Residents 
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28.  Sexual Abuse 

and Assault 

Prevention 
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29.  Staff Hiring 
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30.  Suicide 

Prevention 
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31.  Telephone 

Access 

  

DHS-011-0000001-001994



   


  


           
             

 

 	            

 	          

  


 	           

 


 	            
        

 	            
    

    

  
            

          
           

           
             

             
           

          
          

          
      

         
     

   

 	     

 	  
             

   

  	  

DHS-011-0000001-001995



 	  
             
         

              
            

             
            

            
            

            
    

   
            

           
         

             
       

  
           
          

            
 

 	      
               

       

 	           
 

 	          

 	        

 	             
         

                 
          

 	   
             

             

 	   
            

          

  	  

DHS-011-0000001-001996



            
  

             
    

           
             

             
  

         
            
             

      

     
              
              
               

             
              

  

 	           

 	               
   

 	   

 	            
   

 	        

 	          
            
              
  

 	             
 

 	            
          

   
            

              
           

             
             

  	  

DHS-011-0000001-001997



 

   

               
             

            
 

             
  

   

               
                

              
              
 

 	   

  

                
             

             
               

               
   

              
      

  

           
            

              
       

              
              

          

          

 	            
       

 	           
  

 	             

  	  

DHS-011-0000001-001998





 

 

 

32.  Terminal 

Illness 
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33.  Tool Control 
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34.  Transfer of 

Residents 
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35. Transportation 

by Land 
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From:
To:
Cc:
Subject: RE: LOP
Date: Friday, July 25, 2014 10:10:39 AM

We had one on the 18th of July, yesterday July 24th, and today July 25th. We have
been working with Officer on the schedule, but they are planning on being here
2-3 times a week.

-----Original Message-----
From:
Sent: Friday, July 25, 2014 09:53 AM Eastern Standard Time
To:
Subject: LOP

HI 
 
Do you have a schedule, or can you tell me how often there will be LOP here at Artesia?  I know we
had the one, but am not quite sure about future visits.  I’m getting pinged by HQ.

Thanks
 
 

Officer in Charge
Artesia Family Residential Center
 
(520) 251
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From:
To: Miller, Philip T; Homan, Thomas; Robbins, Timothy S; 

Davis, Mike P; Gonzalez, Barbara M; Christensen, Gillian M;
Cc: MACIAS, ADRIAN;

Subject: RE: PLEASE READ: AP query regarding legal representation in ARTESIA
Date: Tuesday, July 22, 2014 6:12:31 PM

Thank you Sir.
 
 
From:
Sent: Tuesday, July 22, 2014 4:09 PM
To: Miller, Philip T; Homan, Thomas; Robbins, Timothy S;

Davis, Mike P; Gonzalez, Barbara M; Christensen, Gillian M;

Cc: MACIAS, ADRIAN;

Subject: RE: PLEASE READ: AP query regarding legal representation in ARTESIA
 

138 removals from AFRC.  We had 38 on the 14th, 79 on the 18th, and 21 today.
 
From:
Sent: Tuesday, July 22, 2014 5:53 PM
To: Miller, Philip T; Homan, Thomas; Robbins, Timothy S; 

Davis, Mike P; Gonzalez, Barbara M; Christensen, Gillian M; 

Cc: MACIAS, ADRIAN;

Subject: RE: PLEASE READ: AP query regarding legal representation in ARTESIA
 
 
All:
 
I want to reply to the reporter in the next hour (by 7 p.m. EASTERN).
Where do we stand on this?
 
Thanks,

 
 
From: 
Sent: Tuesday, July 22, 2014 12:51 PM
To: Miller, Philip T; Homan, Thomas; Robbins, Timothy S; 

Davis, Mike P; Gonzalez, Barbara M; Christensen, Gillian M;

Cc: MACIAS, ADRIAN;

Subject: RE: PLEASE READ: AP query regarding legal representation in ARTESIA
 
Stand by.
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From: Miller, Philip T 
Sent: Tuesday, July 22, 2014 2:43 PM
To: Homan, Thomas; Robbins, Timothy S;

Davis, Mike P; Gonzalez, Barbara M; Christensen, Gillian M;

Cc: MACIAS, ADRIAN;

Subject: RE: PLEASE READ: AP query regarding legal representation in ARTESIA
 

Please confirm the removal number. I thought we calculated 121 earlier in the week for 

-----Original Message-----
From:
Sent: Tuesday, July 22, 2014 02:41 PM Eastern Standard Time
To: Homan, Thomas; Robbins, Timothy S; Miller, Philip T;

Davis, Mike P; Gonzalez, Barbara M; 
Christensen, Gillian M;
Cc: MACIAS, ADRIAN;

Subject: PLEASE READ: AP query regarding legal representation in ARTESIA

 
For your review:
 
ISSUE: AP El Paso/border reporter submitted the following questions mostly related to
access to legal representation by detainees housed at the Artesia Residential Family Detention
Center:  Deadline: 4 PM EASTERN Tuesday, July 22
 

·         How many people from the center have been deported so far?

·         Are you planning on getting those who have not been deported so far any access to
legal representation? When?

·         Can you give me a copy of the list of pro-bono lawyers that the people in Artesia
were given so that they could call and ask for legal counsel?

·         According to ICE, is the Know Your Rights presentation enough for a person to be
adequately informed on their choices and options when facing deportation
proceedings?
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EXTERNAL BACKGROUND INFORMATION:
·         One flight including adults with children from Artesia, NM went to Honduras.  A

second flight to Guatemala and El Salvador returned adults with children from
Artesia, NM, in addition to adults who were previously scheduled to be removed to
these countries. Today, a group of mothers with children who recently crossed the
border were returned to Guatemala. 

·         We expect additional adults with children will be returned to Honduras, Guatemala
and El Salvador soon, based on the results of removal proceedings or expedited
removal.

·         ICE has always removed both unaccompanied children and family units to their
countries or origin.  The number of unaccompanied minors and family units being
repatriated varies depending a number of factors, including the length of immigration
proceedings, whether or not the individuals are detained, how quickly countries issue
travel documents, and whether the individuals have valid protection or asylum claims,
among other factors.  ICE has specific repatriation agreements with each Central
American country that govern many of the specific factors.

·         ICE Air normally operates a number of removal flights of adults to Guatemala,
Honduras, and El Salvador.  For example, ICE’s regular operations include:

ü  Guatemala – Average of 10 flights  per week
ü  Honduras – Average of 10 flights per week
ü  El Salvador – Average of 5 flights per week

 

BACKGROUND on EOIR Legal Orientation Program (LOP)
 
The Legal Orientation Program (LOP) is coordinated by the local Office of the Chief
Counsel  and will occur regularly in the Artesia detention center.
In response to the current surge of illegal aliens through the Mexican border, the Executive
Office for Immigration Review (EOIR) has worked with ICE to establish a Legal Orientation
Program (LOP) at the Artesia Family Detention Center.
 
EOIR administers the LOP through a GSA contract with the Vera Institute of Justice, which
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in turn subcontracts with local legal service providers for the delivery of LOP services at
immigration detention facilities.  Current subcontractor, the Diocesan Migrant and Refugee
Services, Inc. (DMRS) of El Paso (in collaboration with Catholic Charities of Las Cruces), is
providing LOP services at Artesia.
DMRS is an experienced LOP provider and works closely in conjunction with the El Paso
Field Office to deliver LOP services at the Otero County Processing Center in New Mexico
and the El Paso Processing Center.
 
The LOP is a DOJ-funded program that has been in operation since 2003.  It currently
operates at 25 immigration detention centers across the country, including the Berks County
Family Shelter in Leesport, Penn.
The LOP, while similar to “Know-Your-Rights” (KYR) programs, differs in that it is
federally funded and is more comprehensive than most KYR programs. The LOP is designed
to provide services to all detainees at the detention facility who are or may be in immigration
removal proceedings prior to the first immigration court hearing. The program is made up of
four core levels of service which are group orientations, individual orientations, self-help/pro
se workshops, and placement of unrepresented detainees with pro-bono counsel (where
available). However, the LOP does not include funding for direct representation. The LOP
has been shown to promote immigration court efficiency and decrease detention times for
detainees served by the program.
 
 
-----Original Message-----
From: Llorca, Juan Carlos
Sent: Thursday, July 17, 2014 2:07 PM
To: 'Christensen, Gillian M'
Subject: RE: ICE statement, attributable to me
 
Thanks,
I went back to tape of the Q&A session we had with Barbara in Artesia last Friday and the
way they explained it is that the people detained in Artesia are not getting legal
representation and that the only advice they are getting is the Know Your Rights video
presentation.
-How many people from the center have been deported so far?
-Are you planning on getting those who have not been deported so far any access to legal
representation? When?
-Can you give me a copy of the list of pro-bono lawyers that the people in Artesia were
given so that they could call and ask for legal counsel?
-According to ICE, is the Know Your Rights presentation enough for a person to be
adequately informed on their choices and options when facing deportation proceedings?
 
Thanks,
Juan Carlos Llorca
AP
El Paso, TX
915 309 
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From:
To:
Subject: RE: Printing request (FRS Booklets)
Date: Monday, July 14, 2014 3:01:00 PM

please get me two of these booklets.
 
Thanks
 

 
From:
Sent: Monday, July 14, 2014 11:47 AM
To:
Cc:
Subject: RE: Printing request (FRS Booklets)
 
Yes we received the 25 and they are being issued out to supervisory staff now and will be picked up
when they rotate out.
 

 
 
From:
Sent: Monday, July 14, 2014 2:11 PM
To:
Subject: FW: Printing request (FRS Booklets)
Importance: High
 

 
Could you please confirm whether or not you / AFRC received a shipment of 25 Family Residential
Standards booklets?  
 
I received a shipment today of 75 and believe the others were shipped to your location.  Feel free
to use these an needed in the facility.  However, if possible could you hold approximately 10 aside
(or make available if needed) in case they are needed for other FRCs being planned?  (We were
asked to produce this for AFRC and other as-yet-to-be–determined  family residential centers due
to known/expected connectivity issues preventing access to online versions).
 
I apologize for the confusion in how may ARFC received, etc.  When the printing was requested, I
had been told that all had to be shipped to one location, which was obviously not the case since
some were shipped to HQ ERO while others went to your location.  So, the idea had been to have
all 100 shipped there and then work to distribute from AFRC as needed when the next facilities
came on line.  This actually works better – less to put on you guys who have enough to do. J
 
Please contact me directly via email or phone if you have any questions.
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Regards,
Detention & Deportation Officer

Domestic Operations Division - East, Field Operations
Enforcement & Removal Operations, ICE
Washington, D.C.
202-732-
202-210-
 
From:
Sent: Wednesday, July 02, 2014 7:56 PM
To:
Cc:
Subject: RE: Printing request (FRS Booklets)
 

I have finally been provided the information you needed to complete the order.

Address:

A_ICE-0001 FLETC
Attn: 
1300 W. Richey Ave
Artesia, NM 88210

POC: AFOD
Phone: 432-448-

As discussed, it would be appreciated if a small batch of 10-25 could be printed and shipped
ASAP as the facility became operational last week and the staff need these booklets.

The remainder to the total of 100 could then be shipped once completed.

If there are any questions tomorrow (Thursday), please call my cell as I will not be in the
office.

Thank you.

Detention and Deportation Officer
ERO-Field Operations
Washington DC
202-732-
202-210-

Sent from mobile device.

-----Original Message-----
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From:
To: Miller, Philip T;
Cc: Moore, Marc J; MACIAS, ADRIAN;
Subject: RE: Questions
Date: Friday, July 25, 2014 10:58:00 AM

Please see responses to the questions below.  Additionally, from HQ Custody
Programs was asking me similar questions.  Copying him on this message.
 

·         Phone access
o   Do you have an adequate number of phones?

§  NGOs reported only 24 phones for ±620 residents.
·         Do you need more phones?

 
We are currently working with at HQ for 40 simple
flip phones with international capabilities. is getting
Blackberries overnighted to us so that we are in compliance with
the required 1:16 telephone ratio, he will continue to work on
getting the flip phones.

o   Length of calls?
§  NGOs reported they are only allowed 2 minute calls?

·         Can we allow longer calls?
 

Attorney/client calls have no time restriction.  When there is
high usage, calls may be limited to 5 minutes.  Additional
telephones are coming which will resolve this issue.
 

·         Is this tied into having an adequate number of phones?
 

Yes it is tied into an inadequate number of phones.
o   Refusing phone access to children as a form or discipline?

§  Is this occurring?  If so, why?
·         As you know, standards allow for phone access…

 
I have no knowledge of this happening; that being said, an
SDDO will be speaking to all staff concerning resident
telephone usage, along with providing the staff and residents
with written telephone guidance.
 

·         Are disciplinary hearings taking place for juveniles?
o   If so, how many have taken place and what were the

outcomes?
 

There have been no disciplinary hearings conducted, as
there have been no documented instances of resident
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misconduct.
o   When the vendor takes over AFRC, will they have regular phone access?

§  Can you give any specifics on the plan?
 

Telephones for resident use will be provided by ICE.  Vendors will be
required to adhere to the Family Residential Standard requirements as it
pertains to resident telephone access.

 
·         Attorney client visitation

o   There is a lack of privacy for attorney client visitation?
§  Have the cubes been build?

 
There are currently two cubes in place for attorney/client visitation.  I have
identified two additional cubes that are to be installed in this area.
 

§  Did you guys install the white noise generators?
·         Some photos of the area may be helpful…

 
First I’ve heard about white noise generators….

 
 
 
From: Miller, Philip T 
Sent: Friday, July 25, 2014 8:27 AM
To:
Cc: Moore, Marc J;
Subject: Questions
 

 
Based on the NGO/attorney visitation day, we have a few questions from DHS.

·         Phone access
o   Do you have an adequate number of phones?

§  NGOs reported only 24 phones for ±620 residents.
·         Do you need more phones?

 
We are currently working with Brad Carpenter at HQ for 40 simple
flip phones with international capabilities. is getting
Blackberries overnighted to us so that we are in compliance with
the required 1:16 telephone ratio, he will continue to work on
getting the flip phones.

o   Length of calls?
§  NGOs reported they are only allowed 2 minute calls?

·         Can we allow longer calls?
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Attorney/client calls have no time restriction.  When there is
high usage, calls may be limited to 5 minutes.  Additional
telephones are coming which will resolve this issue.
 

·         Is this tied into having an adequate number of phones?
 

Yes it is tied into an inadequate number of phones.
o   Refusing phone access to children as a form or discipline?

§  Is this occurring?  If so, why?
·         As you know, standards allow for phone access…

 
I have no knowledge of this happening; that being said, an
SDDO will be speaking to all staff concerning resident
telephone usage, along with providing the staff and residents
with written telephone guidance.
 

·         Are disciplinary hearings taking place for juveniles?
o   If so, how many have taken place and what were the

outcomes?
 

There have been no disciplinary hearings conducted, as
there have been no documented instances of resident
misconduct.

o   When the vendor takes over AFRC, will they have regular phone access?
§  Can you give any specifics on the plan?

 
Telephones for resident use will be provided by ICE.  Vendors will be
required to adhere to the Family Residential Standard requirements as it
pertains to resident telephone access.

 
·         Attorney client visitation

o   There is a lack of privacy for attorney client visitation?
§  Have the cubes been build?

 
There are currently two cubes in place for attorney/client visitation.  I have
identified two additional cubes that are to be installed in this area.
 

§  Did you guys install the white noise generators?
·         Some photos of the area may be helpful…

 
First I’ve heard about white noise generators….

 
Thanks,
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Phil
 
Philip T. Miller
Assistant Director - Field Operations
ICE - Enforcement and Removal Operations
Office: 202.732.
Mobile: 504.91
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From:
To:
Cc: MACIAS, ADRIAN; Miller, Philip T; Moore, Marc

J;
Subject: RE: Statement for press ...
Date: Friday, July 25, 2014 11:09:00 AM

Please see answers highlighted below in yellow.
 
From:
Sent: Friday, July 25, 2014 7:42 AM
To: 
Cc: MACIAS, ADRIAN;
Subject: Statement for press ...
 
Good morning
    It was great meeting you during the tours we provided to the NGOs in Artesia.  The press team is
putting together a statement to respond to the negative statements by those who toured the
facility.  I wanted to verify something in the statement below.

 

    According to the story, they said the detainees have “no advisement of their rights or how to
prepare.”  I want to add to this statement that.

 

There were LOP sessions on 18th of July, yesterday July 24th, and today July 25th, we are
working on expanding it to 3 times a week.
 
Copying Mr. Miller and Mr. Moore as they are also being asked questions.

 
Thank you,

 
 
STATEMENT
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BACKGROUND
ICE's family detention facilities are an effective and humane alternative to maintain the family
unity as families await the outcome of immigration hearings or return to their home countries.  ICE
ensures that family detention facilities operate in a family-friendly open environment, which
includes play rooms, social workers, regularly re-stocked refrigerators, classrooms with state-
certified teachers, and bilingual teachers.
 
Consistent with the highest quality health care, the ICE Health Service Corps (IHSC) medical
facilities comply with applicable health-care standards from the American Correctional Association
(ACA) and the National Commission on Correctional Health Care, and the ICE National Detention
Standards.
 
ICE healthcare policy requires that all detainees receive an initial health screening immediately
upon arrival at an ICE facility to determine the appropriate medical, mental health, and/or dental
treatment that is needed.  Included in this process is either a chest X-ray or skin test for TB.
Immediate attention is provided to detainees who present a danger or an imminent risk to
themselves or others, such as those with infectious diseases, uncontrolled mental health disorders,
or conditions that would deteriorate if the individual is not seen immediately by medical
personnel.
 
 

ARTESIA FACILITY CONDITIONS “HORRIFIC,” IMMIGRANT ADVOCATES SAY. The Hill (7/25,
Goad, 237K) reports that immigrant rights’ organizations asks the Administration to halt deportations
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from the Artesia, New Mexico facility, as they claim to have seen UACs and families enduring “horrific”
conditions. The groups claim that detainees “are being denied due process rights,” with limited access
to lawyers and being informed of hearings “mere hours ahead of time, with no advisement of their
rights or how to prepare.” The groups added that “severely limited access to phones” exacerbates these
problems. The organizations recommend “less restrictive arrangements, including allowing immigrants
to stay with relatives in the United States while their cases are adjudicated.”
 
Thank you,

U.S. Immigration and Customs Enforcement
Enforcement and Removal Operations 
202-407-
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From:
To:
Cc: MACIAS, ADRIAN;
Subject: RE: Working Group follow up.
Date: Friday, July 25, 2014 3:46:14 PM

Adding my replacement in Artesia,
 
From:
Sent: Friday, July 25, 2014 3:41 PM
To: 
Cc: MACIAS, ADRIAN;
Subject: Re: Working Group follow up.
 
Good work all! 

Yes - please inform the working group. 

Deputy Assistant Director 
Custody Programs 
Office of Enforcement and Removal Operations 
U.S. Immigration and Customs Enforcement 

202.431

***Sent via wireless BlackBerry***
 
From:
Sent: Friday, July 25, 2014 11:06 AM
To: 
Cc: MACIAS, ADRIAN;

Subject: RE: Working Group follow up. 
 
These are great.  Thank you so much.
 

I’ll put these into a response we can get approved and send to the working group.
 
From:
Sent: Friday, July 25, 2014 10:31 AM
To:
Cc: MACIAS, ADRIAN; 

Subject: RE: Working Group follow up.
 
 
 
From:
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Sent: Friday, July 25, 2014 7:22 AM
To:
Cc: MACIAS, ADRIAN; 

Subject: Working Group follow up.
 
Good morning 
    Hope all is well. We just wanted to follow up with you regarding a couple of items the Working
Group tour mentioned to us today on a call to discuss the statements they issued about the
conditions at Artesia (a couple below).
 

1)       The group mentioned they heard from residents that access to phones was restricted for all
residents if there was a disciplinary issue with one or two residents. I’m not sure where
they got that information or even if there is any truth to it

Access to telephones is not restricted to residents as a disciplinary measure.

2)       The group also says, “residents don’t even know how to get to the phone to use them” 
(which of course, I know is explained and known)

I will have staff post signs in each housing unit, concerning access to telephones.  Have been
working with ICE facilities to have the ICE detainee telephone system installed.  Additional cell
phones have been ordered, and we will have a total of 40 cell phones available to the residents
in the near future: Ration 1-16.

3)       Also, I know you mentioned to the groups that access to daycare would be available and
built out as part of the education program. What they would like a clear answer on is
regarding the use of the daycare when mothers are in their asylum interviews.  They want
to ensure children will be removed from the interview process so that mothers can freely
express their experience.

 
Day care services will be provided in conjunction with educational services.  Children will be
able to be placed into daycare while their mothers are attending interviews;  ICE facilities is
working on the installation of the school/daycare buildings.
 
If you’re able to send me any suggested responses to these items,  I’ll work it up in an official
response for you to review for the Working Group and hopefully this will help stop further
damaging stories and internet postings about the facility.
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Thank you,

U.S. Immigration and Customs Enforcement
Enforcement and Removal Operations 
202-407-
 
 
“AILA: Artesia Detention Center a Due Process Failure,” AILA, July 24, 2014 :
http://www.aila.org/content/default.aspx?docid=49530 

Washington, DC - On Tuesday, representatives from the American Immigration Lawyers
Association (AILA) along with other immigration advocacy organizations visited the Artesia
detention facility in New Mexico housing 626Central American women and children. AILA
observed such severe due process violations at the facility that AILA is now calling for the
suspension of all deportations from there until fundamental improvements can be made.

"The lives of children and families are at risk. I was shocked to hear of immigrant families --
including mothers with young children, some still nursing, being sent right back into the danger
from which they fled with no meaningful chance to contact a lawyer," said Karen Lucas, AILA
Legislative Associate, who was on the site visit. "A woman who speaks no English and has no
knowledge of the American legal system can't possibly make a successful asylum claim with no
lawyer and no time even to get her bearings. This is truly heartbreaking and a travesty of justice
that families are in effect being denied access to asylum and other protection."

Access to counsel at Artesia consists of little more than DHS handing out a single slip of paper
with three names, as if these few service providers can represent hundreds of people. No thought
has been given to how to provide access to counsel, even though planeloads of people already have
been removed. Hundreds of AILA members stand ready to provide pro bono legal assistance.
However, there is no effective way as of yet to match them with those who want representation but
don't know how or where to ask.

"Women are being asked to share intimate details about past persecution and violence right in
front of their children because DHS has not created a safe and separate interview space," said
Lucas. "Years ago DHS learned a hard lesson that detention of families is unacceptable. It was
sued for bad conditions and abuses at a Texas facility that ultimately was forced to shut down. It
should not be going down this path again, and absolutely should not escalate family detention to
the level of 6350 more beds that the president is requesting of Congress."

"This has to stop," said Crystal Williams, AILA's Executive Director. "We recognize that the
government stood up this facility quickly, but it cannot deport people from it until due process has
been provided. And Artesia is just not prepared for that. AILA calls upon the Administration and
the Department of Homeland Security (DHS) to suspend these unconscionable and blanket
deportation practices until they can ensure a fair and safe process."

More than 57,000 unaccompanied children and tens of thousands more Central Americans
traveling as families have crossed the border since October with most fleeing from conditions of
extreme violence and poverty. The Artesia Center was opened in barracks of the Federal Law
Enforcement Training Center. It now holds about 400 people but eventually will hold about 700
women and children.***
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“Immigrants' Rights Groups Discuss Conditions of Detained Mothers and Children at
Artesia Family Detention Center,” Michael Oleaga, July 24, 2014:
http://www.latinpost.com/articles/17895/20140724/immigrants-rights-groups-artesia-family-
detention-center.htm

Immigrant rights groups spoke about the conditions at one detention center in New Mexico on
Thursday, and the insufficient resources mothers and children are faced with.

Representatives of 22 groups met with mothers and children at a detention facility in Artesia, New
Mexico. Immigrants' rights advocates and lawyers were allowed to speak to families but under
"tightly controlled" tours. During a press call moderated by National Immigration Law Center
Executive Director Marielena Hincapié, Women's Refugee Commission's Migrant Rights and
Justice Director Michelle Brané, American Civil Liberties Union's (ACLU) Immigrants' Rights
Project's Cecillia Wang and National Immigrant Justice Center's Policy Director Royce Bernstein
Murray spoke about the trip at the Artesia detention facility.

According to Hincapié, the situation at the U.S. and Mexican border is escalating due to children
fleeing from violence from their native Central American countries. She explained they had to get
an agreement with the Department of Justice (DOJ) to meet with the families, but the DOJ only
allowed conversations with adults at the detention center. Hincapié said mothers and children are
crowded at the Artesia facility and many of them had their Due Process rights violated.

Hincapié added as Congress plays politics on immigration reform, "babies and mothers are in a
state of limbo" due to the "political fodder" in Washington, D.C. She said it is "immoral" for
Washington to be inactive on the issue.

Bernstein Murray stated many adults at the detention facility did not understand the current state of
the immigration process.

"We found that access to counsel is limited," said Bernstein Murray, adding that it "complicates the
mothers' ability to understand what's going on."

Bernstein Murray noted that the facility is equipped with BlackBerry devices. A problem, however,
is the women don't know how to use the Blackberry devices and flip phones have been requested
for the 600 people on site. Women were told they can only use the phones for two minutes but
could lose phone access if there was "risky behavior," such as fights.

National Immigrant Justice Center's director of policy said the families have "minimal privacy"
when making a phone call, even to their counsel. One woman reported that she was only told to
contact family, not counsel, and if they wanted an attorney, they need to pay a fee despite counsel
access being free.

Bernstein Murray stated the people in Artesia are unable to be released unless it is a humanitarian
situation, such as pregnancy.

President Barack Obama has previously recognized the immigration situation as a "humanitarian
crisis." For Brané, there hasn't been enough action.

Brané noted the staffers at the Artesia detention center are from other facilities and "don't have
experience with children and families." She added that many polices, even by Immigration and
Customs Enforcement (ICE) standards, were not in place.

"Many mothers, every mother I spoke to, said their children were losing weight and many of these
children are very young," said Brané, who observed that the weight loss of a young child is
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noticeable.

"I observed and heard of a lot of depression or trauma," Brané said, particularly of the mothers in
the facility.

"You can see the family dynamics breaking down," added Brané, as even children have asked their
mothers to be deported because "they can't take it anymore."

Brané mentioned a conversation with a mother and her 14-year-old son. The son has been
threatened by a gang, and due to the overcrowding at the Artesia facility, the boy was very nervous
to speak. Mothers also didn't want to show emotion in front of their kids.

"We're very concerned with some of the recommendations by Congress to expedite the
immigration crisis," said Brané.

A proposed legislation in Congress is a bipartisan measure by Sen. John Cornyn, R-Texas, and
Rep. Henry Cuellar, D-Texas, titled the Helping Unaccompanied Minors and Alleviating National
Emergency (HUMANE) Act. One provision in the HUMANE Act would allow the undocumented
minor to make their claim to stay in the U.S. to an immigration judge within seven days of the
child's Health and Human Services screening. An immigration court judge would also be required
to make decision on whether or not an undocumented minor can stay in the U.S. Brané stated the
timeframe is not enough for the detainees to make their case.

According to Wang, when people look back to 2014 and the immigration crisis, there is "a lot to be
ashamed of." Wang said the lawmakers in Washington, D.C. are more focused on "detain and
deport," a matter that is "illegal and immoral."

Wang said the U.S. government is blocking mothers and children from having a fair hearing. She
shared a story of one mother of an 8-year-old was frequently recruited for a gang. Many of the
people at the Artesia facility witnessed murders by gangs and there was no escaping it at their
home country.

"In some cases, many were bewildered, many are not given notice of the process," said Wang,
citing an example of one mother who was given the I-589 form, which is an application for asylum
by the U.S. Citizenship and Immigration Services. The form, however, was in English, and the
mother was told to fill it out in English.

"The U.S. government is failing at following the law," said Wang, later adding, "It was
unspeakably distressing to see these mothers with children detained."

According to Hincapié, they have called for a moratorium for the detainees at Artesia.

"Protection is the answer here," said Brané.

“At New Detention Facility It’s ‘Hurry Up and Deport’ Central Americans,” Melissa del
Bosque, July 24, 2014: http://www.texasobserver.org/new-facility-hurry-deport-central-americans/

An immigration attorney, working with Central American asylum seekers, in a newly opened
detention facility says it’s becoming clear that the U.S. government is doing whatever it can to
deport families as quickly as possible and only going through the motions when it comes to the
asylum seekers.

Immigration attorney Shelley Wittevrongel, a former nun, was one of the first to volunteer to help
Central American women and children pro bono at a newly opened detention facility in Artesia,
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New Mexico. The isolated detention center is located at a U.S. Border Patrol training facility about
200 miles from the Mexican border. It currently houses about 400 Central American women and
children, according to media reports.

In Artesia, Wittevrongel has 10 clients and a list of 20 other women who have asked for legal
representation. From the beginning, Wittevrongel says she has struggled to represent her clients in
an isolated facility with no access to photocopiers, scanners or a place to file documents.
Immigration and Customs Enforcement officials who have been deployed from across the country
to staff the detention facility have been courteous and helpful to attorneys but they’ve made it
known that their goal is to deport the families as quickly as possible. “The officer in charge told
me, ‘I want you to know that all of these people are going to be deported,’” says Wittevrongel.
“He said, ‘Our job is to get them deported and there’s maybe one in 1,000 entitled to stay in the
United States, and the rest are going to go,’” she says.

Wittevrongel was startled by the admission. “I told him, ‘I appreciate you giving me such a clear
statement about it because the whole place feels that way.’”

All 10 of Wittvrongel’s clients had signed a form while in Border Patrol custody, agreeing to
expedited removal, a fast-track process to deportation. “They are kept two or three days in custody
at the border and processed under difficult, cramped conditions,” she says. “A client told me she
was held for several hours in a room with several other women and children. They called her in at
3:00 a.m. and told her to sign the papers. She told me she was so tired and confused she had no
idea what she was signing.”

Once someone has agreed to expedited removal it’s extremely difficult to avoid deportation, says
Dan Kowalski, an Austin-based immigration attorney. “Statistically it’s hard to overturn,” he says.

Another step in the process that has been cut short, Wittevrongel says, is the credible fear
interview, in which an U.S. asylum officer determines whether the immigrant has a “well-founded
fear of persecution.” The interview is one of the most important steps in the asylum process. If a
person doesn’t pass a credible fear interview he or she will not be able to present their asylum case
before a judge. There is a chance for appeal but it’s rarely granted. Many of the women are fleeing
extreme violence and persecution and have been traumatized in their home countries and on the
journey to the United States. The law requires that the fear of persecution be “on account of race,
religion, nationality, membership in a particular social group, or political opinion.”

But the type of violence afflicting Central America and Mexico doesn’t often fit neatly within these
categories. Honduras, currently the lead country in the number of refugees arriving, has the highest
murder rate in the world. But the violence is caused by a nexus of organized crime, street gangs
and corrupt politicians. It takes time for Central Americans to relate their stories of persecution and
explain the links between government and crime in their communities. “You’re interviewing
traumatized people,” Wittevrongel says. “Typically, these type of credible fear interviews take
several hours.”

Women are also forced to meet with the asylum officers accompanied by their children. This
makes it difficult for them to focus on the interview and difficult to emphasize to the asylum
officer the danger in their home countries. “They’re trying to protect their children,” Wittevrongel
says. “They don’t want to say in front of them that they might be killed if they’re sent back, and
it’s already likely they’re going to be deported.”

Some of her clients are deported before she can even meet with them for the first time, she says.
“Yesterday I asked to see a client but she had already been sent back.” Another client told her that
last week 80 women and children were woken up at 1:00 a.m., placed on a bus to the airport and
flown back to Central America on a chartered plane. One woman, however, was allowed to stay at
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the last moment in the United States. She hadn’t passed her credible fear finding, but a judge
disagreed with the asylum officer’s ruling and allowed her to continue her asylum case. “One out
of 80,” Wittevrongel says. “That gives you an idea of the odds of staying.”

The 72-year-old immigration attorney says she left her home in Boulder, Colorado, to volunteer in
Artesia so that the families can have “full access to what the law provides.” The families deserve a
chance before they are sent back to the violence and persecution that forced them to flee their
home countries. But unfortunately, the process at Artesia seems more like window dressing than
what the law requires. “It’s more hurry up and deport than giving them their full due process,” she
says.
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From: Miller, Philip T
To: Lucero, Enrique M; MACIAS, ADRIAN; Gurule, Jon M; Archambeault, Gregory J
Cc: Flores, Simona L; Moore, Marc J;
Subject: BP Engagement
Date: Tuesday, July 08, 2014 10:30:34 PM

Gents,

Good evening.  I've been speaking with my BP counterpart, and we have a joint ERO/BP
ask...

I'm sorry but I don't have the Artesia command center number with me tonight but I will get that out to
you tomorrow. 

Thank you for your patience as we feel our way forward in the new realm of family detention.

Have a good night,
Phil
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From:
To:
Cc:
Subject: documents for next week
Date: Friday, July 18, 2014 4:09:58 PM
Attachments: NIJC Stakeholder Notification Flyer En with time.pdf

NIJC Stakeholder Notification Flyer SP with time.pdf
Participant Tracking.xlsx

We are making the final preparations for Tuesday. Per our phone call, attached to this email are a
few items.

·         Final participant list for both the morning and afternoon groups. This includes the names
and dates of birth for you to pass to the visitors center to make badges.

·         Visitation sign-up sheets for the first session, from 1:30 to 2:30 with the NGOs.  You will
need to hand write in the location where it will be held. These need to go up at least 48
hours in advance of the visitation. So please plan to post on Sunday, at the latest.

·         Visitation sign-up sheets for the second session, from 4:15 to 5:45 with the litigation group
are still being finalized and I will have those to you as soon as possible.

·         Also, are we all set with having you, AFOD DFOD  and
Commander  available on Tuesday at 12:30 for the Q&A session?

 
Let me know if you have any questions. Otherwise, we will see you Monday morning at 9:00.
 

Senior Advisor
Custody Programs
Enforcement and Removal Operations
U.S. Immigration and Customs Enforcement
202-732-
202-491-
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From:
To: Gurule, Jon M;
Subject: FAMUs
Date: Friday, May 30, 2014 2:57:29 PM

 
 
 
This is what we have put in place to address the issues with the FAMUs that we are getting from
TCA:
 

·         Have an SIEA at the TCC M-F, and an IEA Sat/Sun to coordinate the bus ticket issues and be
an LNO with BP.

·         Have purchased bottled water to give to the FAMUs that we take to the bus station
·         Coordinated with FLO to get 100 “Air Ops” lunches to give to the FAMUs when we are

taking them to the bus station
·         Contacted the Consulates of Mexico and El Salvador regarding the FAMUs.
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From:
To: Cantu, John E;
Cc: Gurule, Jon M; Giles, Thomas P
Subject: FW: A206 079 782 - 180 Day Checklist & POCR
Date: Monday, August 18, 2014 1:04:55 PM

 
Please put the below guidance out to staff. Any questions or comments please let me know.
 
 
Thanks.
 

Deputy Field Office Director
Phoenix Field Office
(602) 766-
(520) 709-
 
From:
Sent: Monday, August 18, 2014 9:33 AM
To: 
Cc: 
Subject: RE: - 180 Day Checklist & POCR
 
Thanks, .

 
I hope this helps. 
 
Thanks,  
 

(A) Chief – Enforcement and Removal Operations Law Division
Office of the Principal Legal Advisor
U.S. Immigration and Customs Enforcement
Desk: 202-732
Blackberry: 202-500

 
 

 ATTORNEY/CLIENT PRIVILEGE  ATTORNEY WORK PRODUCT 
This  communication and any attachments may contain confidential and/or sensitive attorney/client  privileged information or  attorney work product

and/or law enforcement  sensitive information.   It  is not for release,  review, retransmission,  dissemina ion, or  use by anyone other than the intended
recipient.  Please notify the sender if this  email has been misdirected and immediately  destroy all  originals and copies.  Furthermore do not print,
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copy, re-transmit, disseminate, or  otherwise use this  information.   Any disclosure of this  communica ion or  its attachments must be approved by
the Office of the Principal Legal  Advisor, U.S. Immigra ion and Customs Enforcement.  This  document is for INTERNAL GOVERNMENT USE

ONLY and may be exempt from disclosure under  the Freedom of Information Act, 5  USC §§ 552(b)(5), (b)(7).

 
 
From:
Sent: Monday, August 18, 2014 9:50 AM
To:
Cc:
Subject: Re: - 180 Day Checklist & POCR
 
Deputy Chief Counsel would be a good place to start. Thanks for looking
into this matter. If you need anything else please let me know. 

From:
Sent: Monday, August 18, 2014 07:11 AM Eastern Standard Time
To:
Cc:
Subject: RE: 180 Day Checklist & POCR 
 
Please let me know with whom from the OCC you are speaking. I will reach out to him or her
to clarify.

Thanks,

Enforcement and Removal Operations Law Division
Office of the Principal Legal Advisor
U.S. Immigration and Customs Enforcement
Desk: 202-732
Blackberry: 202-500-

--- ATTORNEY/CLIENT PRIVILEGE --- ATTORNEY WORK PRODUCT ---
This communication and any attachments may contain confidential and/or sensitive
attorney/client privileged information or attorney work product and/or law enforcement
sensitive information. It is not for release, review, retransmission, dissemination, or use by
anyone other than the intended recipient. Please notify the sender if this email has been
misdirected and immediately destroy all originals and copies. Furthermore do not print, copy,
re-transmit, disseminate, or otherwise use this information. Any disclosure of this
communication or its attachments must be approved by the Office of the Principal Legal
Advisor, U.S. Immigration and Customs Enforcement. This document is for INTERNAL
GOVERNMENT USE ONLY and may be exempt from disclosure under the Freedom of
Information Act, 5 USC §§ 552(b)(5), (b)(7).
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-----Original Message-----
From:
Sent: Friday, August 15, 2014 04:57 PM Eastern Standard Time
To:
Cc:
Subject: RE: - 180 Day Checklist & POCR

Good afternoon.  Any updates as to the below request from ERO Phoenix?
 

DFOD (Monday, July 07, 2014)
 

Thanks for any updates.
 
 

Detention & Deportation Officer
Domestic Operations Division-West
Enforcement and Removal Operations
U.S. Immigration and Customs Enforcement
(202) 732-
(202) 500-

 

From:
Sent: Thursday, July 17, 2014 2:13 PM
To:
Cc:
Subject: RE: - 180 Day Checklist & POCR
 

 
Please find out who is looking at this for the OCC.  I will get with them to discuss.
 

 

Chief – Detention and Removal Law Section
Enforcement and Removal Operations Law Division
Office of the Principal Legal Advisor
U.S. Immigration and Customs Enforcement
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Desk: 202-732
Blackberry: 202-500

 
 

 ATTORNEY/CLIENT PRIVILEGE  ATTORNEY WORK PRODUCT 
This  communication and any attachments may contain confidential and/or sensitive attorney/client  privileged information or  attorney work product

and/or law enforcement  sensitive information.   It  is not for release,  review, retransmission,  dissemina ion, or  use by anyone other than the intended
recipient.  Please notify the sender if this  email has been misdirected and immediately  destroy all  originals and copies.  Furthermore do not print,
copy, re-transmit, disseminate, or  otherwise use this  information.   Any disclosure of this  communication or  its attachments must be approved by
the Office of the Principal Legal  Advisor, U.S. Immigra ion and Customs Enforcement.  This  document is for INTERNAL GOVERNMENT USE

ONLY and may be exempt from disclosure under  the Freedom of Information Act, 5  USC §§ 552(b)(5), (b)(7).

 

From: 
Sent: Thursday, July 17, 2014 1:14 PM
To:
Cc:
Subject: RE: - 180 Day Checklist & POCR
 

 
Can you comment on this?
 

 

From:
Sent: Tuesday, July 15, 2014 8:10 PM
To:
Cc:
Subject: RE: - 180 Day Checklist & POCR
 

 
I have not heard back and was wondering how you would like us to proceed? Please advise.
Thanks.
 

Deputy Field Office Director
Phoenix Field Office
(602) 766
(520) 709
 

From:
Sent: Monday, July 07, 2014 10:34 AM
To:
Cc:
Subject: FW: - 180 Day Checklist & POCR
 

 
Good afternoon. I need a little more clarification on your message below
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Let me know. Thanks.
 

Deputy Field Office Director
Phoenix Field Office
(602) 766-
(520) 709-
 

-----Original Message-----
From:
Sent: Thursday, June 26, 2014 09:16 AM Eastern Standard Time
To:
Cc:
Subject: FW:  - 180 Day Checklist & POCR

 
Good morning.   if you have any other
questions please feel free to contact DDO and cc me. 
 
Thank you,
 

Detention & Deportation Officer
Domestic Operations Division-West
Enforcement and Removal Operations
U.S. Immigration and Customs Enforcement
(202) 732
(202) 500

 

From:
Sent: Thursday, June 26, 2014 8:34 AM
To:
Subject: RE: - 180 Day Checklist & POCR
 

 
Sorry for the delay.  See my original response highlighted below.  What did you need clarification
on?
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From:
Sent: Thursday, May 29, 2014 11:28 AM
To:
Subject: FW: - 180 Day Checklist & POCR
 
fyi
 

Supervisory Detention and Deportation Officer
3250 N. Pinal Parkway
Florence, Az. 85132
520-868
520-483
 

From:
Sent: Thursday, May 29, 2014 6:33 AM
To:
Cc:
Subject: FW: - 180 Day Checklist & POCR
 
FYI.  We’ll retain this for our records

 Let us know if you want to forward this up the chain before we
  We can discuss it when you get in.

 

 

From:
Sent: Thursday, May 29, 2014 6:15 AM
To:
Subject: FW: - 180 Day Checklist & POCR
 
FYI

-----Original Message-----
From:
Sent: Thursday, May 29, 2014 09:09 AM Eastern Standard Time
To:
Cc:
Subject: RE:  180 Day Checklist & POCR

 
8 CFR 235.3 (b)(2)(iii)-
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Detention and parole of alien in expedited removal. An alien whose inadmissibility is being
considered under this section or who has been ordered removed pursuant to this section
shall be detained pending determination and removal, except that parole of such alien, in
accordance with section 212(d)(5) of the Act, may be permitted only when the Attorney
General determines, in the exercise of discretion, that parole is required to meet a medical
emergency or is necessary for a legitimate law enforcement objective.

 

 

 

 
Hope this helps,
 

 

Detention and Deportation Officer
Post Order Custody Review Unit (POCRU)
Repatriation Management Division
HQ/U.S. Immigration & Customs Enforcement
Enforcement and Removal Operations
(202) 732-
(202) 271-

 
 
 
 

From:
Sent: Thursday, May 29, 2014 8:20 AM
To:
Subject: FW: - 180 Day Checklist & POCR
Importance: High
 
Fyi…thanks
 

From:
Sent: Wednesday, May 28, 2014 4:20 PM
To
Cc:
Subject: - 180 Day Checklist & POCR
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Importance: High
 
Officer
 
Attached is the documentation that you requested.
 
The below quote is pulled from the ERO guidance “Custody Procedures in Expedited Removal
Cases and ERO Responsibilities when an Alien Expresses a Fear of”,  sent on April 22, 2014.
 

“This message does not address cases in which the alien expressed a claim of fear
prior to issuance of the expedited removal order and was transferred to ERO custody
pending a credible fear interview before U.S. Citizenship and Immigration Services (USCIS).” 
 
This subject was an EWI that claimed fear during his initial processing and was transferred
to the Florence Detention Center for an interview with an Asylum Pre Screening Officer
(APSO). APSO found no fear, a decision that was affirmed by the Immigration Judge. The
case is now pending only a travel document in order to proceed with the removal.
 
 
If you have any questions, you can reach me at 520-868-
 
 

(A)Supervisory Detention and Deportation Officer
Florence, AZ
520-868-
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 Revised 07/22/2014 

INSTRUCTIONS 
 
 
This form must be completed for each family member to be presented for 
acceptance to the Artesia Family Residential Center (AFRC).  An I-213 for 
each adult in the family group must also be submitted for the entire family unit. 
 
 
Please DO NOT send intake forms until the family is processed. 
 
 
DO NOT make travel arrangements until your office has notified the AFRC 
ICE Office and received authorization for family placement. 
 
 
All forms must be filled out by requesting office. 
 
 
During duty hours (0700-1900 MST): 
 
Email request to or 
 
Alternative fax # 575-748-8140  
 
For questions or confirmations please call 575-746- or 575-746
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NAME:        PRIMARY ALIEN       

NATIONALITY        PRIMARY A #       
ALIEN NUMBER        RIDING A #       
     
DATE OF BIRTH              AGE         # IN FAMILY GROUP       
SEX         Male       Female    

 
 

Case Information:                                                               Medical Information: 
 Yes No  Are there any known medical issues?      Yes     No 
Is this an Expedited Removal?              Explain:        
Has placement been denied anywhere else?                    
Has subject claimed a fear of return?                     
Does a TD or Passport exist?                    

   

 
 
 

Final Placement Approval 
Placement at the AFRC is:     Granted     Denied 
 
Signature: 

Name and Title:       

 
 
 
 
 
 
 
 
 
 
 
 
 
Revised 07/10/2014 

Comments:       
      
      
      
      

REQUEST MADE BY   
PORT/AOR NAME TITLE   MEDICAL APPROVAL 
                   GRANTED DENIED 
Tel # E: mail   
             Signature Date 
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From: Phoenix FOD Taskings
To: # PHO Enforcement & Removals - Eloy - Az; # PHO Enforcement & Removals - FLO - Az; # PHO Enforcement

& Removals - PHO; # PHO Enforcement & Removals - TUC; # PHO Enforcement & Removals - YUM
Cc: Gurule, Jon M; Phoenix FOD Taskings
Subject: FW: AFRC Guidance and Contact Information
Date: Monday, September 08, 2014 10:23:16 AM
Attachments: AFRC Admission Request.doc
Importance: High

This message is sent on behalf of Deputy Field Office Director for the Phoenix
Field Office:
 
To: All Arizona ERO Personnel
 
From: ERO Taskings 
Sent: Monday, September 08, 2014 6:54 AM
Subject: AFRC Guidance and Contact Information
Importance: High
 
The following message is sent on behalf of Philip T. Miller, Assistant Director for Field
Operations:
 
To:                             Field Office Directors and Deputy Field Office Directors
 
Subject:                     Artesia Family Residential Center (AFRC) Guidance and Contact

Information
 
In July 2014, the Artesia Family Residential Center (AFRC), located at the Federal Law
Enforcement Training Center in Artesia, New Mexico, began its operation under the
operational control of the ERO El Paso Field Office. 
 
At the request of ERO El Paso, the following guidance and contact information is provided to
better assist field offices to efficiently coordinate the utilization of the AFRC.
 
Effective Immediately:
 

·         For family unit (FAMU) admission requests: Please complete the attached
Admission Request Form and scan it to the e-mail address located on the admission
form.  For confirmation or questions, please call the phone numbers on the admission
form.  In the event the email system is down, fax admission requests to (575) 748-
8140.
 

·         Command and Control: Air operation/repatriation movements, land transportation,
facility bed space management, reports.
o   ERO El Paso via the Special Operations Command Center (SOCC) will coordinate

charter flights arriving into El Paso or Roswell Airport (ROW) for movement into
and out of Artesia.

o   Any placements requiring commercial travel should be routed to arrive into ROW
by the sending ERO office.  The sending ERO office should also provide escorting
officers.  AFRC employees will meet and greet at the ROW and provide
transportation of the family to Artesia.
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o   Sending ERO offices must call (575) 746 to coordinate the ROW meet and
greet prior to any movement or transfer to the AFRC.   
 

·         El Paso (SOCC) contact information:  

Toll Free Number: (866) 776-3501
Office Numbers:  (915) 225
FAX: (915) 225-1735
 

·         Bond requests: The AFRC is not set up to receive bonds; therefore bonds may be
posted at the El Paso Field Office, Pecos/Midland, Texas sub-offices or Albuquerque,
New Mexico sub-office.  Please call (915) 225 for information.

 
NOTICE: This communication may contain privileged or otherwise confidential information. If you are not an intended
recipient or believe you have received this communication in error, please do not print, copy, retransmit, disseminate, or
otherwise use this information.  Please inform the sender that you received this message in error and delete the message
from your system.
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From:
To: Phoenix FOD Taskings
Cc: Gurule, Jon M
Subject: FW: Bond eligibility for ER Aliens Encountered Outside a POE
Date: Friday, June 06, 2014 11:58:44 AM

Please send to all AZ ERO personnel. Thanks.
 

Deputy Field Office Director
Phoenix Field Office
(602) 766
(520) 709
 
From: ERO Taskings 
Sent: Friday, June 06, 2014 8:42 AM
Subject: Bond eligibility for ER Aliens Encountered Outside a POE
 
This message is sent on behalf of Philip T. Miller, Assistant Director for Field Operations:
 
To:                  Field Office Directors and Deputy Field Office Directors
 
Subject:         Bond eligibility for ER Aliens Encountered Outside a POE
 
Several Field Offices have requested clarification concerning bond eligibility for aliens
subject to expedited removal, who are encountered outside a port of entry, within 14 days of
entry, and within 100 air miles of the U.S. international border.  In 2004, DHS designated this
category of alien for expedited removal (ER) by Federal Register Notice. Designating Aliens
for Expedited Removal, 69 FR 48877 (Aug. 11, 2004).   The issue of bond eligibility for these
designated aliens may have caused confusion in light of section 240 proceeding referrals
based on credible fear claims and because aspects of earlier interpretations have been
supplanted by the Board of Immigration Appeals’ decision in Matter of X-K, 23 I&N Dec.
731 (BIA 2005).
 
In light of that decision, aliens subject to the 2004 ER designation:
 

·         Prior to referral for section 240 proceedings based on a finding of credible
fear, these aliens are subject to mandatory detention and may only be released
pursuant to DHS’s parole authority under INA section 212(d)(5).

·         After referral for section 240 proceedings based on a finding of credible fear,
until there is a final removal order, these aliens are detained under INA section
236, may be released on bond, and may seek a bond redetermination before an
immigration judge. 

 
Please note that “arriving aliens” subject to ER, even when referred to the immigration court
after a positive credible fear determination, are ineligible for bond or a bond redetermination
by an immigration judge.   They may only be released pursuant to DHS’s parole authority
under INA section 212(d)(5).  As a reminder, “arriving aliens” are those aliens who are
applicants for admission at a port of entry, seeking transit through the U.S. at a port of entry,
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or interdicted in international or U.S. waters and brought to the United States.
 
Questions regarding these clarifications may be directed to your local Office of Chief
Counsel.
 
NOTICE: This communication may contain privileged or otherwise confidential information. If you are not an
intended recipient or believe you have received this communication in error, please do not print, copy, retransmit,
disseminate, or otherwise use this information.  Please inform the sender that you received this message in error and
delete the message from your system.
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From: Phoenix FOD Taskings
To: # PHO Enforcement & Removals - Eloy - Az; # PHO Enforcement & Removals - FLO - Az; # PHO Enforcement

& Removals - PHO; # PHO Enforcement & Removals - TUC; # PHO Enforcement & Removals - YUM
Cc: Gurule, Jon M; Phoenix FOD Taskings
Subject: FW: Custody Procedures in Expedited Removal Cases and ERO Responsibilities when an Alien Expresses a Fear

of Return
Date: Tuesday, April 22, 2014 1:30:02 PM

This message is sent on behalf of Jon Gurule, Field Office Director for the Phoenix Field
Office:
 
To: All Arizona ERO Personnel
 
From: ERO Taskings 
Sent: Tuesday, April 22, 2014 10:04 AM
Subject: Custody Procedures in Expedited Removal Cases and ERO Responsibilities when an Alien
Expresses a Fear of Return
 
This message is being sent by Philip Miller, Assistant Director for Field Operations
 
 
To:            Assistant Directors, Deputy Assistant Directors, Field Office Directors and

Deputy Field Office Directors
                 
Subject:    Custody Procedures in Expedited Removal Cases and ERO Responsibilities

when an Alien Expresses a Fear of Return
                 
Please immediately distribute this guidance to your employees.
 
Aliens issued expedited removal orders by U.S. Customs and Border Protection (CBP) under
section 235(b)(1)(A)(i) of the Immigration and Nationality Act (INA) are routinely
transferred to U.S. Immigration and Customs Enforcement (ICE) for detention and execution
of the expedited removal order.  This message serves as a reminder of the custody procedures
applicable to such cases and Enforcement and Removal Operations’ (ERO) responsibilities
where an alien expresses a fear of return after issuance of the expedited removal order and
transfer to ERO custody.  This message does not address cases in which the alien expressed a
claim of fear prior to issuance of the expedited removal order and was transferred to ERO
custody pending a credible fear interview before U.S. Citizenship and Immigration Services
(USCIS).  It also does not address cases in which the alien has been determined by USCIS to
possess a credible fear and has been referred to the immigration court for removal
proceedings under INA § 240. 
 
Detention and Release
 
As set forth in regulations, an alien who has been issued an expedited removal order “shall
be detained pending . . . removal.”  8 C.F.R. § 235.3(b)(2)(iii).  Aliens subject to an expedited
removal order are not detained pursuant to the post-order custody provisions of INA § 241(a)
and are not eligible for release on an order of supervision.  Such aliens are may only be
released from custody on parole on a case-by-case basis in the limited circumstances where
“parole is required to meet a medical emergency or is necessary for a legitimate law
enforcement objective.”  8 C.F.R. § 235(b)(2)(iii).
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Fear Claims
 
The expedited removal regulations provide significant opportunities for aliens to raise a claim
of fear prior to the issuance of an expedited removal order.  The examining officer is
required to read to the alien the contents of Form I-867A, which advises that U.S. law
provides protection to certain persons who face persecution, harm or torture upon return to
their home country and advises the alien to tell the officer if he or she has fear or concern
about being removed from the United States.  In addition, the regulations require that the
examining officer complete the Form I-867B, which expressly asks: (i) why the alien left his
or her home country or country of last residence; (ii) whether the alien has any fear or
concern about being returned; and (iii) whether the alien would be harmed, if returned. 
 
There may, nonetheless, be cases in which an alien first indicates an intention to apply for
asylum or expresses a fear of return after the expedited removal order is issued and the alien
is transferred to ERO custody.  This includes any verbal or non-verbal indications that the
alien may be afraid to return to his or her homeland.  In these cases, ERO must refer the
alien for a credible fear interview before a USCIS asylum officer.  Similarly, if an alien who
is not in ERO custody (e.g., one who has been transferred to the custody of another law
enforcement agency), indicates an intention to apply for asylum or expresses a fear of return
to ERO, ERO must refer the alien for a credible fear interview before a USCIS asylum
officer.  ERO should not advise the alien to file an application for asylum directly with
USCIS.
 
Field Officer Directors should consult with their respective Office of the Chief Counsel on
any questions regarding the implementation of this guidance.
 
If you have any concerns regarding this guidance, please contact the ERO Field Operations
Staff Officer assigned to your AOR.
 
 
Limitation on the Applicability of this Guidance. This message is intended to provide
internal guidance to the operational components of U.S. Immigration and Customs
Enforcement.  It does not, is not intended to, shall not be construed to, and may not be relied
upon to create any rights, substantive or procedural, enforceable at law by any person in any
matter, civil or criminal.
 
NOTICE: This communication may contain privileged or otherwise confidential information. If you are not an
intended recipient or believe you have received this communication in error, please do not print, copy, retransmit,
disseminate, or otherwise use this information.  Please inform the sender that you received this message in error and
delete the message from your system.
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From: Gurule, Jon M
To:
Subject: FW: FAMUs
Date: Monday, June 09, 2014 12:18:00 PM
Attachments: Scanned from a Xerox multifunction device.pdf

Alternatives to Detention and the Rio Grande Valley.eml
Custody Procedures in Expedited Removal Cases and ERO Responsibilities when an Alien Expresses a Fear of
Return .eml

FYI, not sure if this one went through or not, but should help with some background.
 
From: Gurule, Jon M 
Sent: Thursday, June 05, 2014 3:41 PM
To: Miller, Philip T
Subject: RE: FAMUs
 
10-4, thanks Phil, Attached is the guidance that we had been following along with the g-56
that we are issuing them.

-----Original Message-----
From: Miller, Philip T
Sent: Thursday, June 05, 2014 05:52 PM Eastern Standard Time
To: Gurule, Jon M
Subject: RE: FAMUs

Andrea is going to send you the guidance. Wires got crossed with OPLA and it never went
out. Sorry

-----Original Message-----
From: Gurule, Jon M
Sent: Thursday, June 05, 2014 05:40 PM Eastern Standard Time
To: Miller, Philip T
Subject: RE: FAMUs

10-4

-----Original Message-----
From: Miller, Philip T
Sent: Thursday, June 05, 2014 05:21 PM Eastern Standard Time
To: Gurule, Jon M
Subject: RE: FAMUs

We discussed previously with OPLA and
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-----Original Message-----
From: Gurule, Jon M
Sent: Thursday, June 05, 2014 05:16 PM Eastern Standard Time
To: Miller, Philip T
Subject: RE: FAMUs

-----Original Message-----
From: Miller, Philip T
Sent: Thursday, June 05, 2014 05:14 PM Eastern Standard Time
To: Gurule, Jon M
Subject: RE: FAMUs

-----Original Message-----
From: Gurule, Jon M
Sent: Thursday, June 05, 2014 05:09 PM Eastern Standard Time
To: Miller, Philip T
Subject: RE: FAMUs

-----Original Message-----
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From: Miller, Philip T
Sent: Thursday, June 05, 2014 04:49 PM Eastern Standard Time
To: Gurule, Jon M
Subject: RE: FAMUs

-----Original Message-----
From: Gurule, Jon M
Sent: Thursday, June 05, 2014 04:47 PM Eastern Standard Time
To: Miller, Philip T
Subject: RE: FAMUs

Thanks,

Jon

-----Original Message-----
From: Miller, Philip T
Sent: Thursday, June 05, 2014 02:12 PM Eastern Standard Time
To: Gurule, Jon M
Subject: FAMUs

Jon,

Phil

DHS-011-0000001-002120

(b)(5)

(b)(5)

(b)(5)



From: Phoenix FOD Taskings
To: # PHO Enforcement & Removals - Eloy - Az; # PHO Enforcement & Removals - FLO - Az; # PHO Enforcement

& Removals - PHO; # PHO Enforcement & Removals - TUC; # PHO Enforcement & Removals - YUM
Cc: Gurule, Jon M; Phoenix FOD Taskings
Subject: FW: REMINDER: Alternatives to Detention and the Rio Grande Valley
Date: Tuesday, June 24, 2014 10:45:24 AM
Importance: High

This message is sent on behalf of Deputy Field Office Director for the Phoenix
Field Office:
 
To: All Arizona ERO Personnel
 
From: ERO Taskings 
Sent: Monday, June 23, 2014 11:33 AM
Subject: REMINDER: Alternatives to Detention and the Rio Grande Valley
Importance: High
 
The following message is sent on behalf of Tae D. Johnson, Assistant Director for Custody
Management, with the concurrence of Philip T. Miller, Assistant Director for Field
Operations:
  
To:                             Field Office Directors and Deputy Field Office Directors
 
Subject:                     REMINDER:  Alternatives to Detention and the Rio Grande Valley
 
Effective immediately aliens and adult members of a family unit who are released from
custody in the Rio Grande Valley and advised to report to their local ERO field office must
be placed into the Alternatives to Detention program.

 
When the alien reports as required, the receiving field office will perform the following
functions:
 

·         The ATD officer evaluates the alien and absent extraordinary circumstances assigns
the alien the appropriate levels of case management and technology assignment;

·         In line with standard ATD recommendations, all eligible aliens should be considered
for Full-Service (FS) component enrollment and assigned a GPS unit initially;

·         The ATD officer will continue to evaluate the participant for compliance and
potential escalation or de-escalation based upon the Multi-Aspect Removal
Verification Initiative (MARVIN) procedures.

·         If a participant is not eligible for FS component enrollment due to individual
circumstances, Technology-Only (TO) component participation must be considered;
and

·          In instances where the assignment of GPS units is not practical due to individual
circumstances, voice verification telephonic reporting (TR) must be considered.

 
Please contact ATD Unit Chief at or (202)
732- with any questions or concerns.   
 
NOTICE: This communication may contain privileged or otherwise confidential information. If you are not an intended
recipient or believe you have received this communication in error, please do not print, copy, retransmit, disseminate, or
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otherwise use this information.  Please inform the sender that you received this message in error and delete the message
from your system.
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From:
To: Gurule, Jon M;
Subject: FW: RGV Sector FMUA Report v1.0
Date: Tuesday, June 10, 2014 10:18:39 PM

-----Original Message-----
From:
Sent: Tuesday, June 10, 2014 08:35 PM Eastern Standard Time
To: 
Subject: FW: RGV Sector FMUA Report v1.0

 

Assistant Chief Patrol Agent
Operational Programs
U.S. Border Patrol Tucson Sector
(520) 748-
(520) 349-
 

From:
Sent: Tuesday, June 10, 2014 2:51 PM
To:
Cc: OPS WEST/CENTRAL SECTORS
Subject: Re: RGV Sector FMUA Report v1.0
 

From:
Sent: Tuesday, June 10, 2014 02:46 PM
To:
Cc: OPS WEST/CENTRAL SECTORS
Subject: FW: RGV Sector FMUA Report v1.0
 
Sir:
 

 

 
Please let me know if you have any questions,
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Assistant Chief| Border Patrol Headquarters | Operations—West/Central Sectors 

| Ofc. 202.325. BB 202.696
 

From:
Sent: Tuesday, June 10, 2014 4:34 PM
To:
Cc:
Subject: RE: RGV Sector FMUA Report v1.0
 
That is a good question.
 
Let me push this out and find out.
 

 
Assistant Chief| Border Patrol Headquarters | Operations—West/Central Sectors 

| Ofc. 202.325 | BB 202.696
 

From:
Sent: Tuesday, June 10, 2014 4:34 PM
To:
Cc:
Subject: Re: RGV Sector FMUA Report v1.0
 

From:
Sent: Tuesday, June 10, 2014 12:36 PM
To:
Cc:
Subject: FW: RGV Sector FMUA Report v1.0
 
Chiefs:
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Please give me a call if you have any questions or concerns,
 

 
| Assistant Chief| Border Patrol Headquarters | Operations—West/Central Sectors 

| Ofc. 202.325 | BB 202.696
 

From:
Sent: Tuesday, June 10, 2014 3:09 PM
To:
Subject: FW: RGV Sector FMUA Report v1.0
 
Please get with me
 

From:
Sent: Tuesday, June 10, 2014 2:55 PM
To:
Subject: Fw: RGV Sector FMUA Report v1.0
 
See below, just need to verify that this is how it works in AZ.

Associate Chief
O-202-344
C-202-359-

From: Flores, Simona L
Sent: Tuesday, June 10, 2014 02:53 PM
To:
Subject: RE: RGV Sector FMUA Report v1.0
 

 

 
Thanks,
 
Simona Flores
Acting Deputy Assistant Director
U.S. Immigration and Customs Enforcement
Enforcement and Removal Operations – HQ
Domestic Operations
Desk: 202.732
Cell: 214.918.
 

From:
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Sent: Tuesday, June 10, 2014 2:46 PM
To: Flores, Simona L
Subject: Re: RGV Sector FMUA Report v1.0
 
I guess I meant to say, if this plays out would ERO be onsite like in RGV?

Associate Chief
O-202-344
C-202-359

From: Flores, Simona L
Sent: Tuesday, June 10, 2014 02:36 PM
To:
Subject: RE: RGV Sector FMUA Report v1.0
 
Let me verify with Jon Gurule.
 
Simona Flores
Acting Deputy Assistant Director
U.S. Immigration and Customs Enforcement
Enforcement and Removal Operations – HQ
Domestic Operations
Desk: 202.732
Cell: 214.918.
 

From:
Sent: Tuesday, June 10, 2014 2:35 PM
To: Flores, Simona L
Subject: Re: RGV Sector FMUA Report v1.0
 
Staff onsite with Tucson BPAs?

Associate Chief
O-202-344
C-202-359-

From: Flores, Simona L
Sent: Tuesday, June 10, 2014 02:34 PM
To:
Subject: RE: RGV Sector FMUA Report v1.0
 
Thanks you are correct, it’s ERO Phoenix who is detailing staff to Tucson. Great I appreciate the
follow up and we will have staff on site to complete paperwork.
 
Simona Flores
Acting Deputy Assistant Director
U.S. Immigration and Customs Enforcement
Enforcement and Removal Operations – HQ
Domestic Operations
Desk: 202.732
Cell: 214.918.
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From:
Sent: Tuesday, June 10, 2014 2:33 PM
To: Flores, Simona L
Subject: Re: RGV Sector FMUA Report v1.0
 
We don't have a Phoenix BP, I'm going to assume you are referring to our Tucson Sector?

Working on a reply!

Associate Chief
O-202-344
C-202-359

From: Flores, Simona L
Sent: Tuesday, June 10, 2014 02:24 PM
To:
Subject: RE: RGV Sector FMUA Report v1.0
 

 

 
Thanks for your patience I know these are trying times for all of us.
 
Simona Flores
Acting Deputy Assistant Director
U.S. Immigration and Customs Enforcement
Enforcement and Removal Operations – HQ
Domestic Operations
Desk: 202.73
Cell: 214.918
 

From: Flores, Simona L
Sent: Tuesday, June 10, 2014 11:56 AM
To:
Cc: Gurule, Jon M
Subject: RE: RGV Sector FMUA Report v1.0
Importance: High
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Thanks,
 
Simona Flores
Acting Deputy Assistant Director
U.S. Immigration and Customs Enforcement
Enforcement and Removal Operations – HQ
Domestic Operations
Desk: 202.732
Cell: 214.918.
 

From: Flores, Simona L
Sent: Tuesday, June 10, 2014 11:46 AM
To:
Subject: RE: RGV Sector FMUA Report v1.0
 

 
Thanks,
 
Simona Flores
Acting Deputy Assistant Director
U.S. Immigration and Customs Enforcement
Enforcement and Removal Operations – HQ
Domestic Operations
Desk: 202.732
Cell: 214.918.
 

From:
Sent: Tuesday, June 10, 2014 11:33 AM
To: Flores, Simona L
Subject: FW: RGV Sector FMUA Report v1.0
 

 
 
 

Acting Deputy Chief
U.S. Border Patrol
Operations Division-Operational Programs
O-202-344
C-202-359-
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WARNING:  This document is designated FOR OFFICIAL USE ONLY (FOUO) and may
contain information that is LAW ENFORCEMENT SENSITIVE, confidential and/or legally
privileged information.   It contains information that may be exempt from public release
under the Freedom of Information Act (5USC552).  This document is to be controlled,
handled, transmitted, distributed, and disposed of in accordance with DHS policy relating to
FOUO information, and is not to be released to the public or personnel who do not have a
valid "need-to-know" without prior approval from the originator.  This document is solely for
the use of the intended recipient(s).  Unauthorized interception, review, use or disclosure is
prohibited and may violate applicable laws including the Electronic Communications Privacy
Act.
If you received this correspondence in error, please contact the originator and destroy all
copies.
 
 
 

 
Clarify –
 

 
V/r,
 
 
 
The I-220(a) is only for NTA. I-220(b) is used for reinstatement. ER's get paroled.

ICE ERO wants the ER for FAMU.

 

 

 

 
 

From:
Sent: Tuesday, June 10, 2014 10:45 AM
To: 
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Subject: Fw: RGV Sector FMUA Report v1.0
Importance: High
 
Action please.

Associate Chief
O-202-344
C-202-359

From: Flores, Simona L 
Sent: Tuesday, June 10, 2014 10:42 AM
To: MACIAS, ADRIAN; Gurule, Jon M;
Cc:
Subject: FW: RGV Sector FMUA Report v1.0
 
All,
 

 

 
Simona Flores
Acting Deputy Assistant Director
U.S. Immigration and Customs Enforcement
Enforcement and Removal Operations – HQ
Domestic Operations
Desk: 202.732
Cell: 214.918.
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From:
To: Phoenix FOD Taskings
Cc: Gurule, Jon M;
Subject: FW: Rio Grande Valley Alternatives to the Detention Pilot Program
Date: Tuesday, November 25, 2014 6:01:13 PM
Importance: High

Please send to Acting SDDO DDO , and copy AFOD Thanks.
 

Deputy Field Office Director
Phoenix Field Office
(602) 766
(520) 709
 
From: ERO Taskings 
Sent: Tuesday, November 25, 2014 3:59 PM
Subject: Rio Grande Valley Alternatives to the Detention Pilot Program
Importance: High
 
This message is being forwarded on behalf of Tae D. Johnson, Assistant Director for
Custody Management, and approved by Philip T. Miller, Assistant Director for Field
Operations:
 
To:                             Field Office Directors and Deputy Field Office Directors
               
Subject:                     Rio Grande Valley Alternatives to the Detention Pilot Program
 
As you are aware, a significant number of family units are crossing the southern land border
in the Rio Grande Valley. Due to a shortage of family detention space, many of these
individuals are released with instructions to report to the respective ICE office once they
reach their final destination.  However, ICE is unable to effectively monitor these individuals
during their journey.  To enhance compliance with reporting requirements, ICE has developed
a pilot to monitor some of those released as they travel through the United States by enrolling
a number of Heads of Households (HoH) into the Alternatives to Detention (ATD).  If
successful, the program will likely be replicated on a much larger scale. 
  
Beginning December 1, ICE will launch the Rio Grande Valley 250 (RGV250) pilot. For
approximately two weeks, one ATD officer and three contract personnel will be assigned to
the McAllen Border Patrol Station to evaluate and enroll up to 250 HoH.  ICE will determine
the appropriateness of participation, taking in to account the standard ATD criteria.
Disqualifying factors include, but are not limited to:
 

·         HoH is verifiably pregnant
·         Significant medical issues

 
Each HoH or other qualifying alien selected will be referred immediately to the contractor on
site for an abbreviated enrollment that includes:

 
·         Device assignment, attachment, and activation

DHS-011-0000001-002131

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C) (b)(6), (b)(7)(C) (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)



·         Explanation of care, maintenance, and requirements of the GPS unit
·         Record creation in the monitoring program
·         Reporting date, location requirements, and program expectations
·         Upon assignment of 250 GPS units, the enrollment phase of the pilot will end

 
Every participant will be initially monitored as they travel across the country and the
contractor will receive and attempt to resolve any alerts or violations that are generated.
Upon arrival at the final destination, the local ATD officer will make a final determination on
the appropriateness of case management and technology assignment. Where feasible, the
participant will be assigned to the local HQ – ATD Monitoring Officer for complete case
management. Absent extraordinary circumstances, the participant will be assigned to the
equivalent of the Full-Service component monitoring and will be handled in accordance with
ATD standard operating procedures and MARVIN guidance. The following data will be
collected:

 
·         Number of tampers/alerts generated en-route
·         Appearance/reporting rate to final destination
·         Average length in time to report to final destination

 
HQ – ATD will evaluate the collected data to determine the feasibility of expanding the pilot
to encompass more locations and more participants to ensure that those individuals who are
released from the southern land border, or any other location, are reporting to their final
destination cities of choice in a timely manner.
 
If you have any questions or concerns, including concerns about specific cases, please contact
ATD Unit Chief at or (202) 732- or
your HQ – ATD Regional Point of Contact. 
 
NOTICE: This communication may contain privileged or otherwise confidential information. If you are not an intended
recipient or believe you have received this communication in error, please do not print, copy, retransmit, disseminate, or
otherwise use this information.  Please inform the sender that you received this message in error and delete the message
from your system.
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From: Gurule, Jon M
To: Flores, Simona L
Subject: FW: Task from Phil
Date: Friday, June 13, 2014 12:21:00 PM
Importance: High

 
Here is PHO FO current practice of Family Units – a little bit different process from our own
organic AZ cases and those that were received from the RGV.
 
Arizona Cases receiving from CBP

·       ER case with final order- Paroled in for 90 days, given a G-56 instruction sheet with
in person reporting date in 30 days (usually Wednesday of the week that is closest to
30th day) to the nearest ERO office from their residence.

 
·       ER with Credible Fear claim- Parole in for 180days, given G-56 instruction with

reporting in person with a report date in 90 days to the nearest ERO office from their
residence.

 
RGV Family Unit Transfers

·       All FMU transfers from RGV were paroled in for period of 90 days, given a G-56
instruction with in-person reporting with 15days to the nearest ERO office of their
residence.
 

A-files are forwarded to receiving Field Office for initial reporting. Any subsequent reporting
conditions or requirements are at the discretion of that particular office. Currently, there is no
mechanism in place to track how many have showed up for their initial reporting date. Once
things calm down (if ever) we’ll start tracking them.  Please let me know if you need
anything else.
 
Thanks,
 
Jon
 
 
 
From:
Sent: Friday, June 13, 2014 11:18 AM
To: Flores, Simona L;
Cc: Lucero, Enrique M;
Subject: RE: Task from Phil
 

Simona,
 
FAMU alien parents are instructed to report in person within 15 days to
the nearest ERO Field Office having jurisdiction over their residence
for purposes of enrollment into ATD. They are provided the address to
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the corresponding ERO Field Office and all conditions of release are
explained in their native language. ERO Officers ensure the FAMU
aliens understand all instructions prior to release.
 
POE cases are issued NTAs by ERO and paroled into the US for a year.
Officers notify paroled aliens that they will be provided a court date by
EOIR and of the responsibility to report in person to the nearest ERO
Office prior to the expiration of the parole document. These
instructions are in their native language. The receiving ERO Office will
determine if they will send out a G-56 interview letter.  

 
Thanks, let me know if you need anything else.
 
 
Chief of Staff
ERO-San Antonio Field Office
210-889-
210-283-
 
From: Flores, Simona L
Sent: Thursday, June 12, 2014 5:00 PM
To:
Cc: Lucero, Enrique M;
Subject: RE: Task from Phil
 
Can you tell me the specific instructions you are giving the families?

Thanks,
Simona Flores
214-918

-----Original Message-----
From:
Sent: Thursday, June 12, 2014 05:45 PM Eastern Standard Time
To: Flores, Simona L;
Cc: Lucero, Enrique M;
Subject: RE: Task from Phil

Simona, SNA would not have the info for the highlighted
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portion as the aliens are enrolled into ATD at the ERO office
having jurisdiction over their residence.
 
 
Chief of Staff
ERO-San Antonio Field Office
210-889
210-283
 
From: Flores, Simona L
Sent: Thursday, June 12, 2014 4:30 PM
To:
Cc: Lucero, Enrique M
Subject: FW: Task from Phil
 
All,

Please see request for Field Ops and let me know how you believe we can acquire this
information.

Thanks,
Simona Flores
214-918-

-----Original Message-----
From: 
Sent: Thursday, June 12, 2014 04:24 PM Eastern Standard Time
To: Flores, Simona L
Subject: Task from Phil

Ma’am,
 
Phil asked that I pass this along to you before he went to the range….
 
He briefed the VP’s staff and DHS earlier today on some of the issues in RGV.  We have a couple of
get-backs for them in reference to the attached document; could you please coordinate the
following requests.

From LESA:
Need average case processing times for the courts listed below.  Specifically for,

·        Credible fear cases
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·        Berks Family cases
·        Everything else

 
o    San Antonio, TX   
o    Port Isabel, TX      
o    Pearsall, TX                           
o    Houston SPC, TX  

o    Livingston, TX[1]     
o    El Paso SPC, TX     
o    El Paso, TX                            
o    Eloy, AZ                 
o    East Mesa, CA                      
o    Jena, LA                
o    Oakdale, LA                          
o    Florence, AZ                        
o    El Centro, CA                        
o    Adelanto, CA                        

 
He needs the percentage of credible fear cases that are still remain detained after credible fear is
positively established by USCIS and the alien is amenable for release.
 
The number of unique adult aliens claiming fear for the southwest border Field Offices with
comparators from last fiscal year.  This could be via month to month comparisons, quarter to
quarter, or year to date.  Whichever way is least labor intensive.
 
 
From Field Ops:
Need the following information regarding family units from San Antonio and Phoenix:

·        What are the instructions given to the aliens in order to show up to an ICE office on the

15th day after being released?
·        How many aliens have actually been showing up on day 15?
·        What form of ATD supervision are these aliens being placed on?  Tech only or full

supervision?
·        For those not enrolled in ATD, what is the form of supervision they are placed on?   OREC or

parole?  (Need numbers)
·        For those on parole, are they being G-56’d with subsequent reporting dates?  Or, just

indefinitely on the street until further action is taken?
 
Phoenix may have submitted this info for a Congressional letter to .  However, this is
going to be a new pull for SNA.
 
 
Phil wanted me to pass on the timely nature of the request.
 
Thanks, ma’am!
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(A) Deputy Chief of Staff
Enforcement and Removal Operations
U.S. Immigration and Customs Enforcement
Desk: 202-732
Cell: 202-486-

[1] Although EOIR currently has no judges assigned to Livingston, there are courtrooms available but VTEL
equipment will have to be brought in if necessary.
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From:
To:
Subject: FW: 14075020, 74938 - RFI - Family Unit Processing and Statistics has been created
Date: Tuesday, July 15, 2014 2:18:03 PM
Attachments: image001.jpg

14075020 74938 - RFI - Family Unit Processing and Statistics 07 15 2014 (3) (2).docx

please see below and attached.  You will notice, this is what you and I dealt with over the weekend.  Please provide
response to me on the following:
 

·         The front office would like to verify that only one family has been released from Artesia, also are the policies in
Artesia still pending or have they been implemented as stated in question 6.  

 
Thank you.
 
From: Rogers, Andrea R 
Sent: Tuesday, July 15, 2014 2:15 PM
To: Agagan, Conrad C
Cc:
Subject: FW: 14075020, 74938 - RFI - Family Unit Processing and Statistics has been created
 
A follow-up request on this.
 
From: ERO Taskings 
Sent: Tuesday, July 15, 2014 2:10 PM
To: ERO Field Ops Taskings
Cc: ERO Taskings
Subject: 14075020, 74938 - RFI - Family Unit Processing and Statistics has been created
 
Good afternoon,
 
The front office would like to verify that only one family has been released from Artesia, also are the policies in Artesia
still pending or have they been implemented as stated in question 6.  
 

ERO Taskings
Enforcement and Removal Operations          
U S  Immigration and Customs Enforcement
U S  Department of Homeland Security
202 732  202 277   

 
NOTICE: This communication may contain privileged or otherwise confidential information. If you are not an intended recipient or believe you have
received this communication in error, please do not print, copy, retransmit, disseminate, or otherwise use this information.  Please inform the sender
that you received this message in error and delete the message from your system.
 
From: Rogers, Andrea R 
Sent: Tuesday, July 15, 2014 1:47 PM
To: ERO Taskings; ERO Field Ops Taskings
Subject: RE: 14075020, 74938 - RFI - Family Unit Processing and Statistics has been created
 
What I provided on Saturday (attached) has not been included in item 6:
 
At Berks, when there is a family to be released and they have no funds, ERO provides the bus ticket for the family. In
addition, ERO asks the county to provide enough bagged lunches, water and diapers, if necessary, to assist the family in
reaching their final destination. ERO has coordinated with the local bus company to send ERO a monthly invoice for
payment of the bus tickets.  Note that similar policies will be in place in Artesia, but those are still in development. Only
one family has been released from Artesia, and staff there coordinated purchase of bus tickets and provision of sack
meals to that family, who had funds of their own among their property.

 
From: ERO Taskings 
Sent: Tuesday, July 15, 2014 1:42 PM
To: ERO Field Ops Taskings
Cc: ERO Taskings
Subject: 14075020, 74938 - RFI - Family Unit Processing and Statistics has been created
 
Good afternoon Field Ops,
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Please review question 6 and advise if we have any update information. Please return asap we are already late.
 

ERO Taskings
Enforcement and Removal Operations          
U S  Immigration and Customs Enforcement
U S  Department of Homeland Security
202 732  | 202 277

 
NOTICE: This communication may contain privileged or otherwise confidential information. If you are not an intended recipient or believe you have
received this communication in error, please do not print, copy, retransmit, disseminate, or otherwise use this information.  Please inform the sender
that you received this message in error and delete the message from your system.
 
From: ERO Taskings 
Sent: Tuesday, July 08, 2014 1:34 PM
To: ERO LES Tasking; ERO DM Tasking
Cc: ERO Taskings
Subject: 14075020, 74938 - RFI - Family Unit Processing and Statistics has been created
 

Task Banner

To complete this Task please review Task 14075020, 74938 - RFI - Family Unit Processing and Statistics from tasker
ERO Tasker 2.0 and perform the specific activities required for this task

1. Click here to view the task
2. If you cannot view or update this task, you might not have access to it. Click here to request access.
3. To see all of your tasks on this task list, Click here.
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From:
To: Gurule, Jon M
Subject: RE: Arizona Family arrests/detention
Date: Thursday, July 10, 2014 2:31:32 PM

Yes – I have already sent this to him and
 

Deputy Field Office Director
Phoenix Field Office
(602) 766
(520) 709
 
From:
Sent: Thursday, July 10, 2014 11:26 AM
To: Gurule, Jon M;
Subject: RE: Arizona Family arrests/detention
 
Ok i assume it I ok if calls, correct? 

202.210
Sent by iPhone
 

From: Gurule, Jon M
Sent: Thursday, July 10, 2014 6:24:30 PM
To:
Subject: FW: Arizona Family arrests/detention

FYI

-----Original Message-----
From: Miller, Philip T
Sent: Thursday, July 10, 2014 02:08 PM Eastern Standard Time
To: Gurule, Jon M; Flores, Simona L
Cc:
Subject: RE: Arizona Family arrests/detention

FOD's should reach out to Command Center number at 575-746
 
From: Gurule, Jon M
Sent: Thursday, July 10, 2014 12:24 PM
To: Miller, Philip T; Flores, Simona L
Cc:
Subject: Arizona Family arrests/detention
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Phil and Simona,
 

gave me a call on Tuesday evening (regarding the BP releases at Walmart in Yuma)

  We’ve worked out the process with
BP and ICE Air and are ready to start sending some family units over to Artesia, but wasn’t sure
who we should be reaching out to.  Do you have a POC over there that we should be coordinating
these transfers with? 
 
Thanks,
 
Jon
 
 
Jon Gurule
Field Office Director
Phoenix Field Office
Enforcement and Removal Operations
Office: (602) 766-
Cell: (602) 723-
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From:
To: Gurule, Jon M;
Cc: BELLAVIA, RONALD D
Subject: Re: Arizona family arrests/processing/detention
Date: Wednesday, July 09, 2014 12:12:52 AM

Thx Jon, we've already engaged both Sectors tonight for input and Ron Bellavia will be pulling a call
together in the AM with the players to work on a process...as always, very much appreciate
you/your team's efforts to apply any/all deterrent/consequences available. 

Let me know who you'd like us to work with and we'll be in contact in the AM...
Thx Jon!

 
From: Gurule, Jon M
Sent: Tuesday, July 08, 2014 08:17 PM
To:
Cc:
Subject: Arizona family arrests/processing/detention 
 
 
Gentleman,
 

 

 

 

 
Thanks,
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Jon
 
Field Office Director
Enforcement and Removal Operations
Phoenix Field Office
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From:
To:
Cc: Gurule, Jon M;
Subject: Re: List of Items
Date: Wednesday, June 18, 2014 12:34:37 PM

If this is re: RGV family unit cases, yes, we had one (1) family unit with two (2) members:
(mother & daughter) that gave us an Arizona address as their final

destination. The address was in El Mirage, Arizona. The mother reported in person on June 10,
2014, at the field office and was placed on an ATD bracelet. She tampered with her bracelet (cut it
off) and absconded in the early morning hours of June 15, 2014. The ATD unit responded, but was
not able to locate her. The field office is still in the process of searching for her.
 
Let me know if you have any questions. Thanks. 

 
From: 
Sent: Wednesday, June 18, 2014 12:09 PM Eastern Standard Time
To:
Subject: List of Items 
 

Disregard the 2 FAMU question.  See the below RFI. 
 
Question 41 – How many of these family units in Arizona remain in state?  Ask ERO
Phoenix for the number that have remained in Arizona.
 
Thank you
 
Regards,
 
 

Detention & Deportation Officer
Domestic Operations Division-West 
Enforcement and Removal Operations
U.S. Immigration and Customs Enforcement
(202) 732
(202) 500

 
From:
Sent: Wednesday, June 18, 2014 12:07 PM
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To:
Cc:
Subject: FW: List of Items
 
We need the following information ASAP.
 
Question 35. – How many family units has ICE paroled since the surge began?  I am
trying to find out from what date, but I would assume FY14.
 
Question 41 – How many of these family units in Arizona remain in state?   forget
about the fact that I said 2 family units.  Just ask Phoenix for the number that have remained
in Arizona.
 
Thank you,
 
 

Unit Chief
Domestic Operations Division - East
HQ ERO
500 12th Street, SW.
Washington, DC. 20536
202-732
202 271
Warning: This document is UNCLASSIFIED//FOR OFFICIAL USE ONLY (U//FOUO). It  contains information that may be
exempt from public release under the Freedom of Information Act (5 U.S.C. 552). It  is to be controlled, stored, handled,
transmitted, distributed, and disposed of in accordance with DHS policy relating to FOUO information and is not to be
released to the public or other personnel who do not have a valid "need to know" without prior approval of an
authorized DHS official. No portion of this report should be furnished to the media, either in written or verbal form.

 
From:
Sent: Wednesday, June 18, 2014 11:54 AM
To:
Subject: FW: List of Items
 
FYI

202-486-
(Sent from mobile device)

-----Original Message-----
From:
Sent: Wednesday, June 18, 2014 11:46 AM Eastern Standard Time
To:
Cc:
Subject: RE: List of Items

Please see Q&A attached. There are a few placeholders we’re still working, but this is mostly
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everything. While none of the responses should be new to OPLA, recommend that they take a look
at the responses in case they feel like there’s anything worth clarifying/adding.
 

From:
Sent: Wednesday, June 18, 2014 10:51 AM
To: 
Cc: 
Subject: RE: List of Items
 
Thank you much.
 
Also, do you have a daily version of the doc in tab 3, UCG Daily Leadership Brief?
 

Office of Congressional Relations
U.S. Immigration and Customs Enforcement
 

From:
Sent: Wednesday, June 18, 2014 10:49 AM
To:
Cc:
Subject: RE: List of Items
 
As we pull together docs we will make sure you all receive copies. The only thing in the “works” at
this moment  (aside from Q&A which we’re about to send back) is a 1-page summary doc on the

Settlements. Once Tom reviews the current draft and is good with the info
provided, we’ll be sending that over.
 

From:
Sent: Wednesday, June 18, 2014 10:46 AM
To:
Cc:
Subject: List of Items
 

Just following up on our conversation this morning. Can you please send the list of items
asked you to pull for his book?  OCR will need to include them in the briefing book we are
preparing.
 

Assistant Director for Congressional Relations
U.S. Immigration and Customs Enforcement
(202) 732-
(202) 732-
(202) 246-
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Immigration and Customs Enforcement  
Enforcement and Removal Operations 

Phoenix Field Office 
 

ERO/OBP Nogales Processing Center Coordination Plan 
 
 

In response to the activation of the TCA/OBP Nogales Processing Center (NPC) to process aliens received 
from the Rio Grande Valley (RGV), we have developed the following plan which outlines the 
responsibilities and resource requirements for ERO.  At present it is unknown if there will be a mixture 
of unprocessed family groups as well as adult males/females or just unprocessed adult males/females 
that will be arriving at the NPC. 
 
This plan presents three contingencies to address the potential scenarios: 
 

• Plan Alpha: Receive a mixture of processed family groups and adult males/females from OBP at 
the NPC.  ERO will coordinate the paroling of the family groups and the transportation of the 
adult males/females to ICE bed space in Arizona and/or to ICE Air Ops flights to bed space in 
other parts of the U.S 

• Plan Bravo: Receive processed adult males/females from OBP and coordinate transportation to 
ICE bed space in Arizona and/or ICE Air Ops flights to bed space in other parts of the U.S. as well 
as obtain travel documents for aliens to be taken from the NPC directly to ICE Air Ops 
repatriation flights. 

• Plan Charlie: ERO personnel will liaison with OBP to coordinate the transportation of adult 
males/females to ICE bed space in Arizona and and/or to ICE Air Ops flights to bed space in 
other parts of the U.S 

 
 
Resource Requirements: 
 
Plan Alpha- 
  
  
  
 
This will cover a total of two shifts per day, seven days a week.  The contractors will be responsible for 
two transportation runs a day, which consists of three buses in order to accommodate 135 seats on an 
ICE Air Ops flight twice a day.  Any aliens to be released via parole or be transported to bed space in 
Arizona will be covered by organic ICE and/or OBP transportation resources. 
 
Plan Bravo- 
  
  
  
  
 
This will cover a total of two shifts per day, seven days a week.  The contractors will be responsible for 
two transportation runs a day, which consists of three buses in order to accommodate 135 seats on an 
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ICE Air Ops flight twice a day.  Any aliens to be released via parole or be transported to bed space in 
Arizona will be covered by organic ICE and/or OBP transportation resources. In addition, ERO personnel 
will coordinate the travel document process with the consulates as well as removal flight coordination 
with ICE Air Ops. 
 
Plan Charlie: 
  
  
 
This will cover a total of two shifts per day, seven days a week.  The contractors will be responsible for 
two transportation runs a day, which consists of three buses in order to accommodate 135 seats on an 
ICE Air Ops flight twice a day and/or be transported to bed space in Arizona.  
 
Considerations: 
 

• Aliens claiming fear will be given priority for bed space. 
• ERO and OBP will have to collaborate on transportation events to move the aliens out of the 

NPC. 
• SMEs will be needed to prepare aliens for movement on ICE Air Ops. 
• What is the plan if the NPC is at capacity and there are no ICE beds available? How long will the 

aliens be detained at the NPC? 
• OBP will be providing three computer works stations for ICE to utilize initially. For Plan Bravo, 

ICE will need an additional two computers, printers, scanners, and ETD connectivity. 
• ERO will provide the aliens a box lunch upon their movement from the NPC either for release, 

transfer, or repatriation.   
• Shifts are TBD 
• Mechanics of coordination will be worked out locally between OBP and ERO 
• Transportation events are TBD 
• Juvenile and family group placement/release will be through the PHO FOJC 
• Bed space coordination will be through the FLO Bed Space Coordinator 
• Flight coordination will be through the ICE Air Ops at Mesa, Arizona. 

 
 
Costs Estimate(s): 
 
Nogales, Az lodging and per diem cost $83.00/$46.00 per day. 
Plan Alpha 16 detailed personnel. 60 days $123,840.00 
Plan Bravo 20 detailed personnel. 60 days $154,800.00 
Plan Charlie 8 detailed personnel. 60 days $61,920.00 
Rental Cars = 4 for 60 days plus fuel $5,500.00 and $800.00 for fuel. 
Provide 6  ERO vans for pool vehicles and transport 
Cost estimate for airfare for detail personnel from outside of Arizona is TBD. 
Initial cost estimate for the meals: 
Provide meals at approximately $1.87 per meal. Based on 300 meals per day, for 60 days is approximate 
cost is $45,000.00.  
Freezer rental cost estimate through Shamrock Foods is $2,000.00 per month. 
Sundry supplies, paper, pens, copy paper cost estimates for 60 days $3,000.00. 
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Plan Alpha estimated cost: $182,140/OT Cost $48,798.72 
Plan Bravo estimated cost: $213,100/OT Cost $60,0088.32 
Plan Charlie estimated cost: $120,220/OT Cost $22,579.20 
 
Note these estimates do not include airfare cost for detailed personnel from outside of the AOR. 
 
 
. 
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Page 2 of 3 

Additional Facts: 
• Families have freedom of movement throughout the facility from 6 a.m. to 10 p.m.     

 
• The facility cafeteria provides three meals per day, and is open from 6 a.m. to 7 p.m.  Snacks 

are available throughout the facility and can also be purchased from the commissary. 
 

• Residents can receive visitors seven days per week from 8 a.m. to 8 p.m. 
 

• Residents in each of the eight-person suites have access to cable television. 
 

• Daily recreation activities and resources include but are not limited to exercise equipment, 
soccer field, volleyball court, and basketball court. 
 

• The center features a computer lab with internet access and email services. 
 

• Non-institutional clothing is provided. Residents have the option of maintaining personal 
attire for daily wear. 

 
Karnes County International School Fact Sheet 
 
The Karnes County International School (KCIS) is located inside of the Karnes County Residential 
Facility in Karnes City, Texas. The school is operated by the Educational Resource Center, Inc. 
(ERC) headquartered in San Antonio, Texas. ERC is a non-profit organization founded in 1998 and 
is the largest provider of educational services for students in residential facilities in the State. 
 
KCIS is staffed with 23 bilingual (English/Spanish) employees including: 

• full-time principal 
• administrative assistant 
• school psychologist (Licensed Specialist in School Psychology – LSSP) 
• 11 state-certified teachers (certifications include bilingual, special education, early childhood, 

and elementary through high school) 
• 9 instructional assistants  

 
Additionally, the school has the backing of an experienced and professional central office in San 
Antonio including support in school administration, curriculum and instruction, Human Resources, 
special education, and budgeting/finance.  
 
The KCIS staff has 15 bachelor’s degrees, six master’s degrees and the principal has 18 years’ 
experience with a doctorate in Educational Leadership. The average teacher experience is 10 years 
(and over half the teachers have 15 years or more). All teachers are either Bilingual certified, ESL 
certified or enrolled in an ESL training program through Educational Service Center 20 in San 
Antonio.  
 
Additional experiences of the school staff include work as a missionary, social work, community 
volunteers as well as teaching indigent and orphan children in Mexico and Guatemala. Furthermore, 
most of the professional staff has experience working with culturally diverse, low socio-economic 
status, ELL and/or at-risk students.  

DHS-011-0000001-002154



 

Page 3 of 3 

 
The Karnes County International School has state of the art school facilities including: 

• two administrative offices,  
• a special education office,  
• a teacher work room,  
• access to the facility library and computer lab,  
• nine classrooms,  
• a gym, and  
• two outdoor learning areas.  

 
The school also has 21st century technology with: 

• a broadband, wireless network for staff, 
• a separate, restricted wireless network for students, 
• Smart Boards and digital projectors in every classroom,  
• student computers in classrooms, and  
• a mobile computer lab for student classroom use.  

 
Classes at the Karnes County Residential Center began on August 27, 2014 with 198 students 
enrolled. Upon entering the KCRC facility, students are placed in appropriate grade clusters and 
begin school classes as quickly as feasible. Parents and students are interviewed, past schooling is 
discussed, and learning and behavioral issues are documented (with appropriate referrals to the 
school psychologist, as needed). Students are also given the Wide Range Achievement Test for basic 
math skills assessment and proficiency in English reading and spelling. Adjustments to grade-cluster 
placements are made as data, information, and observations are gathered and an individualized 
education plan is developed for each child.  
 
KCIS is a year-round school with 210 annual days of instruction (compared with an average of 177 
days for most Texas schools). Students at KCIS attend school from 9:00 am to 4:00 pm, Monday 
through Friday. The average school day includes: 

• Core content classes in the following subjects: 
- English/Language Arts (reading and writing) – one hour 
- Math – one hour 
- Science – one hour 
- Social Studies – one hour 

• Physical Education – one hour 
• An elective class  - one hour 
• Home room (for study skills) – 30 min. 
• Lunch – 30 min. 

All lesson plans are done by certified teachers and all instruction includes English acquisition, taught 
throughout the school day. Instructional assistants are available to students throughout the day, 
especially for children who need special assistance, one-on-one or small group work, or extra 
attention.  
 
Students are given daily grades, progress reports every three weeks, and regular report cards every 
six weeks. The school administration is available during the school day for parent 
questions/information. And teachers are available after school at least three days per week for 
parent/student conferences.  
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From: SNADQT
To:

Cc:
Subject: Maintaining Family Unity at Residential Facilities - DQT
Date: Friday, October 03, 2014 4:35:28 PM
Attachments: image001.jpg

The following message is sent on behalf of Chief of Staff

Subject:          Maintaining Family Unity at Residential Facilities
 
ICE family residential facilities house non-criminal, non-violent family groups
consisting of adult alien parents and/or legal guardian and their alien minor
child(ren).  Children in these family groups can range in age from newborn to
up to 18 years of age.  Accordingly, on occasion a resident child may turn 18
while housed in an ICE family residential facility.  This is known in the
juvenile justice system as "aging out".  
 
It has been a long-standing practice in ICE's family program to allow families
with a child who turns 18 to remain intact at the facility while pending
immigration proceedings on a case by case basis, considering the totality of
the circumstances.  Factors to consider include the “aged out” child's behavior
while at the facility and their gender related to available bed space.  This
practice corresponds with Section 1261 of the most recent reauthorization of
VAWA which stipulates that juveniles who age out of the federal system
should be placed in the least restrictive setting, and is supported by the Flores
Settlement Agreement’s focus on family unification.  It may be necessary to
change the “aged out” child’s bedroom assignment, depending on family
configurations at that time.  
 
The above guidance does not apply in circumstances where the only child in a
family turns 18 while housed at a family residential facility. 
 
Should it be determined that a child who has turned 18 while housed at a
family residential facility should be transferred to an adult facility,
notification will be made to the Chief, Juvenile and Family Residential
Management Unit (JFRMU) at and

 This notification will occur in advance of the
resident's transfer.  Please forward any questions to
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NOTICE: This communication may contain privileged or otherwise confidential information. If you are not an
intended recipient or believe you have received this communication in error, please do not print, copy, retransmit,
disseminate, or otherwise use this information.  Please inform the sender that you received this message in error and
delete the message from your system.
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From:
To:
Subject: Fw: Central America Update
Date: Monday, July 21, 2014 6:27:59 PM

Is honduras still interviewing? 
 
From: 
Sent: Monday, July 21, 2014 06:26 PM Eastern Standard Time
To
Subject: RE: Central America Update 
 
Hi 
 
Can you please confirm what the final number was for honduras on Friday, adults/kids?
 
Thanks
 
From:
Sent: Thursday, July 17, 2014 5:45 PM
To: 
Cc: Miller, Philip T;

Subject: RE: Central America Update
 
Contact has been made with  He will not issue additional travel documents for this
flight, he will not be bringing any travel documents with him. 
 
Travelling from AFRC:
 
El Salvador: 4 heads of household and 4 children, total 8.  Manifest provided to Air Ops.
 
Guatemala:  5 heads of household and 7 children, total 12. Manifest provided to Air Ops.
 
Honduras:  31 heads of household and 32 children, total 63 (5 of the TDs are passports). Manifest
provided to Air Ops.
 
From:
Sent: Thursday, July 17, 2014 9:19 AM
To:
Cc: Miller, Philip T;
Subject: RE: Central America Update
 
I just spoke to and he asked that he and his assistant company flight. So asked him to
identify more cases once he is done driving and bring the TDs with him he said he would. He
states the other cases he was going to issue in have now expressed fear. JD in light of our
conference call with US ambassador aponte this morning and the issues we raised pls pass on
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that tid bit to her.

Ice air as soon as I get chacons passport info I will pass on, I also need flight itinerary (typed
out) not on attachment or chart pls as soon as possible.

Artesia,

adding the Guate piece, please advise if did you receive TDs as promised and provided ice air
the 216? Also confirm how many total, how many family units and how many adults/minors.

Adding the Honduras piece, how many TDs do we have and has the manifest been sent?

Thanks

-----Original Message-----
From:
Sent: Thursday, July 17, 2014 11:44 AM Eastern Standard Time
To: 
Cc: Miller, Philip T; 

Subject: Re: Central America Update

only issued 8 travel documents (4) family units this morning. He will not being issued
any additional today. He is currently on the road to El Paso.
 
From:
Sent: Thursday, July 17, 2014 11:27 AM Eastern Standard Time
To:
Cc: Miller, Philip T; 
Subject: RE: Central America Update
 
All,

We just got permission to do the el sal flight tomorrow. ICE air is already working the
logistic piece.

I need Artesia to pls start trying to call chacon and get the TDs, I too will try to call him and
send the manifest up ASAP.

Pls provide updates if you get a hold of him first. The ambassador was calling him directly to
provide instructions.

Thanks

-----Original Message-----
From
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Sent: Wednesday, July 16, 2014 08:22 PM Eastern Standard Time
To:

Cc: Miller, Philip T; 

Subject: Central America Update

All,
 
Here is the latest:
 
Guatemala will be issuing TDs tonight for 5 family units and will give us a few extra TDs in case we
need to bump someone for legal, medical, etc.  This flight is scheduled to go on Friday as part of a
regular adult flight
 
El Sal will be issuing TDs tonight for 15 people (7 adults and 8 of the respective children).  This flight
is now scheduled to go on Tuesday as part of a regular adult flight.
Honduras is all set for Friday and we will be taking all the cases that are ready.  This will be a family

unit only flight. Further, we received approval to have this be a 3rd flight so therefore we will still
have our 2 regular adult missions.
 
ICE AIR,
 
Please coordinate the schedules as necessary
 
AFRC,
 
Please prepare the manifest and send them to ICE Air, no later than 10am EST tomorrow as we are
required to send the official notification.
 
All,
 
Please let me know if you have any other questions.
 
Thanks

Assistant Director – Repatriation
Enforcement and Removal Operations
(202) 732-
Warning: This document is UNCLASSIFIED//FOR OFFICIAL USE ONLY (U//FOUO). It contains information that may be exempt
from public release under the Freedom of Information Act (5 U.S.C. 552). It  is to be controlled, stored, handled, transmitted,
distributed, and disposed of in accordance with DHS policy relating to FOUO information and is not to be released to the
public or other personnel who do not have a valid "need-to-know" without prior approval of an authorized DHS official.  No
portion of this report should be furnished to the media, either in written or verbal form.
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From:
To:
Subject: FW: New York Times: Artesia questions
Date: Monday, January 26, 2015 4:25:50 PM

 
 
From:
Sent: Thursday, July 31, 2014 7:24 PM
To: 
Subject: RE: New York Times: Artesia questions
 
Q:  Can you discuss with

From:
Sent: Thursday, July 31, 2014 7:12 PM
To: 
Cc: 
Subject: FW: New York Times: Artesia questions
 
This is the background on the bond question.

-----Original Message-----
From:
Sent: Thursday, July 31, 2014 06:42 PM Eastern Standard Time
To: 
Cc: MACIAS, ADRIAN; 
Subject: New York Times: Artesia questions

Help.
 
DHS OPA sent this request to us on a short fuse.
Can you assist in providing answers for these questions:     
 

·         What is the current population at Artesia?
·         How many adults? Children? What is the age range of the children?
·         How many people detained at Artesia have been deported from its opening to now?

What is the breakdown by nationality?
·         What is the average time for migrants to be detained in Artesia?
·         Are there play areas or day care provisions in the detention facility?
·         Are families with young children given priority for removal?
·         Is there a time goal or limit for detention of the younger children?
·         Is it correct that there are 5 asylum officers stationed in Artesia and at least one

immigration judge (in Arlington, Va.) who is hearing cases by teleconference.
·         How many mobile phones are available for detainee use? Is there a need for more? If

so, are there plans to acquire more phones?
·         Is ICE applying a "no-bond, high-bond" policy to all detainees at Artesia who reach
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the stage of a bond determination?
 
If at all possible, I’d like to have your responses by 6 p.m.
HQ OPA wants to forward to HQ ERO for vetting this evening.
 
Thanks!

From: Christensen, Gillian M
Sent: Thursday, July 31, 2014 4:53 PM
To: 
Subject: Fw: Artesia
 
Can u send me somethinh??
 
From: 
Sent: Thursday, July 31, 2014 05:40 PM
To: Gonzalez, Barbara M; Christensen, Gillian M;

Subject: FW: Artesia
 
+ ICE , CBP and CIS
 
Can we split these up and circulate answers here? Thanks all.
 
 
From: Preston, Julia
Sent: Thursday, July 31, 2014 5:17 PM
To:
Subject: Artesia
 
Hi
    I am writing a story about the family detention center at Artesia, N.M.  Basically
this story will say that DHS and the administration, faced with a border crisis in part
spurred by misinformation about releases of illegal border crossers from the Rio
Grande Valley,  is moving to increase detention of families, with the facility at
Artesia, the expansion of Berks and the new detention center at Karnes that will open
tomorrow.   As in all things having to do with immigration,  there is controversy
about this policy.
     My questions are:
     --What is the current population at Artesia? How many adults? Children? What is
the age range of the children?
     --How many people detained at Artesia have been deported from its opening to
now? Is there a breakdown by nationality?  What is the average time for migrants to
be detained in Artesia?
     --How are CBP/ICE deciding who to send to Artesia?  Are all the migrants coming
from the Rio Grande Valley? (When I was in McAllen last week some migrants were
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still being released on their own recognizance. How are those choices made?)
     --Are there play areas or day care provisions in the detention facility?  Are
families with young children given priority for removal?  Is there a time goal or limit
for detention of the younger children?
     --I understand there are 5 asylum officers stationed at the facility and at least one
immigration judge in Arlington, Va. who is hearing cases by teleconference. Is that
correct?
     --Reportedly there are no telephones for detainees to call out other than mobiles
phones supplied to ICE officers.  Are there plans for more phones?
     --Communications for attorneys with EOIR, the immigration judges and the
asylum officers are currently very difficult.  Is that because CBP has already
determined these migrants are in expedited removal and likely not eligible for relief?
     --Has USCIS raised its credible fear threshold as a result of new guidance issued
2/28/2014?ma
     --Is ICE applying a "no-bond, high-bond" policy to all detainees at Artesia who
reach the stage of a bond determination?
     
      It would be great to have a broad, current statement of the policy reasoning for
expanding family detention.   Is this a permanent policy or a temporary response to
the surge?
      Many thanks, 
       
     
     
      
     
     
 
 

National Immigration Correspondent
The New York Times
620 Eighth Avenue, 3rd floor
New York, N.Y. 10018-1405
 
(212) 556-
(201) 805
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South Texas ICE detention facility to house adults with children 

 

KARNES CITY, Texas — Beginning Aug. 1, and in response to the influx of families that have recently 
illegally entered the United States, U.S. Immigration and Customs Enforcement (ICE) will use its civil 
detention facility in Karnes City to house adults with children. 

The newly modified Karnes County Residential Center (KCRC) is one of several facilities the Department 
of Homeland Security (DHS) is using to increase its capacity to detain and expedite the removal of adults 
with children who illegally crossed the Southwest border. These facilities will help ensure more timely 
and effective removals, and deter others from taking the dangerous journey and illegally crossing into 
the United States, all while maintaining important due process and protection claims that individuals 
may have. In addition to the Karnes facility, ICE is also using a temporary facility in Artesia, New Mexico, 
and a long-standing facility in Leesport, Pennsylvania. 

"In the face of unprecedented levels of illegal migration of adults with children and unaccompanied 
children in the Rio Grande Valley, we have reiterated that our borders are not open to illegal migration; 
if you come here illegally, and don't have a legal basis to stay under our laws, we will send you back," 
said Secretary of Homeland Security Jeh Johnson. "The opening of this additional facility represents our 
continued commitment to provide temporary facilities for adults with children while they undergo 
removal proceedings, and it is part of DHS' sustained and aggressive campaign to stem the tide of illegal 
migration from Central America." 

DHS-011-0000001-002171



On July 11, 2014, ICE modified its contract with Karnes County, Texas, in order to transition the Karnes 
center from an existing immigration detention facility housing adults to a residential facility to house 
adults with children. This was done to expand the agency's capacity to house adults with children who 
have been apprehended at the border and placed into expedited removal proceedings. Karnes County 
Residential Center will be able to accommodate up to 532 adults with children. 

ICE's family detention facilities are an effective and humane alternative to maintain family unity as 
families await the outcome of immigration hearings or return to their home countries. Adults with 
children will be housed in facilities that adequately provide for their safety, security and medical needs. 
ICE ensures that family detention facilities operate in an open environment, which includes classrooms 
with state-certified teachers, access to an online legal library and bilingual teachers. 

For more information, visit www.dhs.gov. 
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From:
To:
Subject: reconsidering -- notice to IJ
Date: Thursday, October 23, 2014 1:32:24 PM

Hi
 

Do you know if there’s a good way for me to
accomplish notification to the IJ?
 
(iv) Upon review of the asylum officer's negative credible fear determination:
(A) If the immigration judge concurs with the determination of the asylum officer that the alien
does not have a credible fear of persecution or torture, the case shall be returned to the Service
for removal of the alien. The immigration judge's decision is final and may not be appealed. The
Service, however, may reconsider a negative credible fear finding that has been concurred upon
by an immigration judge after providing notice of its reconsideration to the immigration judge.
 
Thanks,
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From:
To:
Cc: Stolley, Jim
Subject: FW: ARTESIA: PRO BONO ATTYS: PAO Comprehensive Statement:
Date: Thursday, August 21, 2014 9:05:06 AM
Attachments: ANM Attorney List.pdf

Good Morning
 

 

 
Thanks,

Acting Deputy Director
Field Legal Operations
Office of the Principal Legal Advisor
 
(202) 732
(646) 789
 
*** Warning *** Attorney/Client Privilege *** Attorney Work Product *** 
This communication and any attachments may contain confidential and/or sensitive
attorney/client privileged information or attorney work product and/or law enforcement
sensitive information. It is not for release, review, retransmission, dissemination, or use by
anyone other than the intended recipient. Please notify the sender if this email has been
misdirected and immediately destroy all originals and copies. Furthermore do not print,
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copy, re-transmit, disseminate, or otherwise use this information. Any disclosure of this
communication or its attachments must be approved by the Office of the Principal Legal
Advisor, U.S. Immigration and Customs Enforcement. This document is for INTERNAL
GOVERNMENT USE ONLY and may be exempt from disclosure under the Freedom of
Information Act, 5 USC §§ 552(b)(5), (b)(7).
 
 
           
 
From: Stolley, Jim 
Sent: Thursday, August 21, 2014 8:58 AM
To: 
Cc: 
Subject: Re: ARTESIA: PRO BONO ATTYS
 
I like it. Run it by 
Jim Stolley 

Director, Field Legal Operations 
Office of the Principal Legal Advisor 

Acting Chief Counsel, Minneapolis/St. Paul 
U.S. Immigration and Customs Enforcement 
(612) 843

*** Warning *** Attorney/Client Privilege *** Attorney Work Product *** 
This communication and any attachments may contain confidential and/or sensitive attorney/client
privileged information or attorney work product and/or law enforcement sensitive information. It
is not for release, review, retransmission, dissemination, or use by anyone other than the intended
recipient. Please notify the sender if this email has been misdirected and immediately destroy all
originals and copies. Furthermore do not print, copy, re transmit, disseminate, or otherwise use
this information. Any disclosure of this communication or its attachments must be approved by the
Office of the Principal Legal Advisor, U.S. Immigration and Customs Enforcement. This document is
for INTERNAL GOVERNMENT USE ONLY and may be exempt from disclosure under the Freedom of
Information Act, 5 USC §§ 552(b)(5), (b)(7).
 
From:
Sent: Thursday, August 21, 2014 07:35 AM
To: Stolley, Jim 
Cc: 
Subject: RE: ARTESIA: PRO BONO ATTYS 
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Acting Deputy Director
Field Legal Operations
Office of the Principal Legal Advisor
 
(202) 732
(646) 789
 
*** Warning *** Attorney/Client Privilege *** Attorney Work Product *** 
This communication and any attachments may contain confidential and/or sensitive
attorney/client privileged information or attorney work product and/or law enforcement
sensitive information. It is not for release, review, retransmission, dissemination, or use by
anyone other than the intended recipient. Please notify the sender if this email has been
misdirected and immediately destroy all originals and copies. Furthermore do not print,
copy, re-transmit, disseminate, or otherwise use this information. Any disclosure of this
communication or its attachments must be approved by the Office of the Principal Legal
Advisor, U.S. Immigration and Customs Enforcement. This document is for INTERNAL
GOVERNMENT USE ONLY and may be exempt from disclosure under the Freedom of
Information Act, 5 USC §§ 552(b)(5), (b)(7).
 
 
 
From: Stolley, Jim 
Sent: Thursday, August 21, 2014 7:51 AM
To:
Cc:
Subject: Re: ARTESIA: PRO BONO ATTYS
 

Jim Stolley 

Director, Field Legal Operations 
Office of the Principal Legal Advisor 
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Acting Chief Counsel, Minneapolis/St. Paul 
U.S. Immigration and Customs Enforcement 
(612) 84

*** Warning *** Attorney/Client Privilege *** Attorney Work Product *** 
This communication and any attachments may contain confidential and/or sensitive attorney/client
privileged information or attorney work product and/or law enforcement sensitive information. It
is not for release, review, retransmission, dissemination, or use by anyone other than the intended
recipient. Please notify the sender if this email has been misdirected and immediately destroy all
originals and copies. Furthermore do not print, copy, re transmit, disseminate, or otherwise use
this information. Any disclosure of this communication or its attachments must be approved by the
Office of the Principal Legal Advisor, U.S. Immigration and Customs Enforcement. This document is
for INTERNAL GOVERNMENT USE ONLY and may be exempt from disclosure under the Freedom of
Information Act, 5 USC §§ 552(b)(5), (b)(7).
 
From:
Sent: Thursday, August 21, 2014 06:38 AM
To: Stolley, Jim 
Cc:
Subject: FW: ARTESIA: PRO BONO ATTYS 
 
Good morning Jim:
           
            It appears PAO is putting together a comprehensive statement on Artesia.  One of
the issues is access to counsel.

 

 
 
Your thoughts,
 

Acting Deputy Director
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Field Legal Operations
Office of the Principal Legal Advisor
 
(202) 732-
(646) 789-
 
*** Warning *** Attorney/Client Privilege *** Attorney Work Product *** 
This communication and any attachments may contain confidential and/or sensitive
attorney/client privileged information or attorney work product and/or law enforcement
sensitive information. It is not for release, review, retransmission, dissemination, or use by
anyone other than the intended recipient. Please notify the sender if this email has been
misdirected and immediately destroy all originals and copies. Furthermore do not print,
copy, re-transmit, disseminate, or otherwise use this information. Any disclosure of this
communication or its attachments must be approved by the Office of the Principal Legal
Advisor, U.S. Immigration and Customs Enforcement. This document is for INTERNAL
GOVERNMENT USE ONLY and may be exempt from disclosure under the Freedom of
Information Act, 5 USC §§ 552(b)(5), (b)(7).
 
 
           
 
From: 
Sent: Wednesday, August 20, 2014 6:34 PM
To:
Subject: FW: ARTESIA: PRO BONO ATTYS
Importance: High
 

Deputy Chief Counsel
Office of the Principal Legal Advisor
Immigration and Customs Enforcement
Office – 575-746
Mobile – 575-51

From:
Sent: Wednesday, August 20, 2014 6:07 PM
To: 
Cc: 
Subject: ARTESIA: PRO BONO ATTYS
Importance: High
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Can you forward a copy of the lists of pro-bono attorneys and non-governmental
organizations that assist with immigration cases?
I ask because NGOs have complained about the lists that are provided (or were provided at
one point)  listing only 3 attorneys whose phones were always busy and who didn’t take
cases at Artesia.
 
What is the current state of access and cooperation between AFRC and outside pro bono
attorneys and NGOs?
 
Thanks!

From:
Sent: Wednesday, August 20, 2014 3:25 PM
To: Christensen, Gillian M;
Cc:
Subject: RE: Comprehensive statement on Artesia
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From: Christensen, Gillian M
Sent: Wednesday, August 20, 2014 12:03 PM
To:
Cc:
Subject: Comprehensive statement on Artesia
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As per the info I provided yesterday, here’s a breakdown of folks who have been released from the
facility (and how):
 
34 total released. 21 on orders of supervision (OSUP) and 13 on their own recognizance (OREC). Of
these, only two were released on bond.
 
Thanks!
Gillian
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From:
To:
Subject: FW: Info request
Date: Wednesday, July 23, 2014 9:06:42 AM
Attachments: 14075020 74938 - RFI - Family Unit Processing and Statistics Newest Draft.docx

FYI.
 
From:
Sent: Wednesday, July 23, 2014 9:06 AM
To:
Cc: Moore, Marc J;
Subject: FW: Info request
 
Good morning.  Please see attached.  I made some edits to the previously provided responses for
Artesia after discussion with ERO on site.
 
Please let me know if anything else is needed.
 
Thank you.
 

From: 
Sent: Wednesday, July 23, 2014 8:31 AM
To:
Cc: Moore, Marc J
Subject: Info request
 

Can you look at the attachment #5 and #6 and provide a response for Artesia.  This tasking is
a RFi for Senator Dianne Feinstein.  I need this back as soon as possible. 
 
 
Steve,
 
Can you confirm in email that the Berks info is correct.
 

Acting Deputy Chief of Staff
Enforcement and Removal Operations
U.S. Immigration and Customs Enforcement
Desk: 202-732
Cell: 801-514-
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From:
To:
Cc:
Subject: RE: Pro Bono Attorney Assistance at Artesia--Follow Up
Date: Monday, August 11, 2014 11:04:56 AM
Attachments: image001.jpg

image002.jpg
image003.jpg
image004.jpg

Deputy Chief Counsel
Office of the Principal Legal Advisor
Immigration and Customs Enforcement
Office – 575-746
Mobile – 575-513-

From:
Sent: Friday, August 08, 2014 2:57 PM
To:
Subject: RE: Pro Bono Attorney Assistance at Artesia--Follow Up
 
Actually copy in  too.
 
From: 
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Sent: Friday, August 08, 2014 2:56 PM
To:
Subject: RE: Pro Bono Attorney Assistance at Artesia--Follow Up
 
Can you prepare draft responses and flip it to me?
 
From:
Sent: Friday, August 08, 2014 11:54 AM
To: 
Subject: RE: Pro Bono Attorney Assistance at Artesia--Follow Up
 
Thanks.  I think they have everything worked out here.  We have been working with the POC to get
issues resolved as they occur.  Do you want me to touch base with her now, or do you think we are
ok now?
 

 

Deputy Chief Counsel
Atlanta OCC
Stewart Detention Center
146 CCA Road
Lumpkin, GA 31815
Office - 229-838
Mobile – 202-277

 
*** Warning *** Attorney/Client Privilege *** Attorney Work Product ***
 
This communication and any attachments may contain confidential and/or sensitive attorney/client
privileged information or attorney work product and/or law enforcement sensitive information.  It
is not for release, review, retransmission, dissemination, or use by anyone other than the intended
recipient.  Please notify the sender if this email has been misdirected and immediately destroy all
originals and copies.  Furthermore do not print, copy, re transmit, disseminate, or otherwise use
this information.  Any disclosure of this communication or its attachments must be approved by
the Office of the Principal Legal Advisor, U.S. Immigration and Customs Enforcement.  This
document is for INTERNAL GOVERNMENT USE ONLY and may be exempt from disclosure under the
Freedom of Information Act, 5 USC §§ 552(b)(5), (b)(7).
 
From:
Sent: Friday, August 08, 2014 10:59 AM
To:
Subject: RE: Pro Bono Attorney Assistance at Artesia--Follow Up
 
Adding who has taken over for

From: 
Sent: Wednesday, July 30, 2014 12:02 PM
To: 
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Subject: RE: Pro Bono Attorney Assistance at Artesia--Follow Up
 
Thank you  and hello –
 
Rather than risk unnecessarily clogging up the e-mail boxes of the others on this distribution list, I
just wanted to reach out to the 3 of you to thank you for working with us as we continue to wrap
our arms around the monumental task of coordinating our pro bono efforts at Artesia.
 

– We haven’t met yet through the electrons but I am the Director of Liaison at
the AILA national office.   very graciously set aside time last week to talk to me and AILA Executive
Director, Crystal Williams to answer some questions we have about processes at Artesia. We
understand that things are evolving quickly and that you all have a lot on your plates right now but
we really appreciate how open you have been and responsive as issues arise.
 
To that point, we very much want to be sure that we coordinate with your team to ensure that the
process is as seamless as possible for both the Artesia staff and our members. We understand that
over the past couple of weeks was acting as the de facto main “point of
contact”/coordinator for our members but that she is leaving today. Moving forward, would it be
helpful for us to designate one of our members as the point person through whom potential issues
can be filtered and if necessary, brought to your attention? We certainly want to be respectful of
your time while ensuring that urgent issues are resolved and are thinking that this might be helpful.
Please let me know and if there is anything else we can do to improve communication and make
your lives easier.
 
Also, please don’t hesitate to reach out to me on any issues, big or small.
 
Again, thank you for all that you do.
 
I look forward to hearing from you.
 
Best,
 

Director of Liaison
Direct: 202.507.
 
American Immigration Lawyers Association
Main: 202.507 I Fax: 202.783.7853 I www.aila.org
1331 G Street NW, Suite 300, Washington, DC 20005
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From: 
Sent: Tuesday, July 29, 2014 2:22 PM
To:
Cc: Davis,
Mike P; Stolley, Jim;
Subject: RE: Pro Bono Attorney Assistance at Artesia--Follow Up
 

It was nice speaking to both of you as well.  I’m copying who has replaced
me at Artesia and who is the USCIS asylum lead there.  I’m also copying a few of my
colleagues at ICE HQ.   We will review your questions and get back to you soon. Thanks.
 
Best regards,

From:
Sent: Saturday, July 26, 2014 3:39 PM
To:
Cc:
Subject: Pro Bono Attorney Assistance at Artesia--Follow Up
 
Hello 

Thank you again for taking the time out of your busy schedule to speak to us on Thursday. We
really appreciate it and enjoyed the conversation. As promised, below is a list of follow-up
questions. Any additional information you or your colleagues are able to provide on these items
would be very helpful as we move forward with coordinating our pro bono efforts.
 
At the end of our call, we talked about the possibility of checking in with one another on a regular
basis so that we can provide you with an update on our efforts and get the latest news from you as
the facility continues to develop processes and procedures. Understanding you are heading back to
DC, would you still be the person we would speak to moving forward?  While we had a lot of
questions for you yesterday, we certainly don’t want to take up too much of your time and don’t
expect to have as many questions moving forward. If you would be willing, a weekly check-in for
the next few weeks, while things continue to develop quickly would be great. I imagine we could
cover what we need to in 30 minutes (or less). Please let me know your thoughts on that. We
would be more than happy to provide a conference line.
 
Follow-up Questions:
 

1.       Would it be possible for the intake process include a question as to whether residents
either (1) have an attorney; or (2) would like to speak to an attorney? If so, could a list of
individuals who indicate they would like to speak to an attorney during the intake process
be provided to DMRS on a regular basis?

2.       May an attorney bring an interpreter or paralegal to assist in communicating with Artesia
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residents and if so, are there special procedures or documentation that is required for
interpreters or paralegals to be admitted?

3.       Are there plans for a video interview room in Artesia for residents to meet remotely with
pro bono lawyers?

4.       Can attorneys bring cell phones into the facility?
5.       Can attorneys bring lap tops and wifi hotspots into the facility? If no hotspots, can

attorneys link into wifi at the facility?
6.       Can the computer terminals in the law library be used for Skype?
7.       Would the facility accept donations for the law library, including donations for computer

terminals, video cameras (for remote consultations), law books and legal research tools?
8.       Can you confirm the date that the e-mail box that can be used to serve documents on ICE,

including G-28 submission, will be functional?
9.       How much notice are residents and attorneys generally given prior to credible fear

interviews taking place?
10.   Where an attorney has a G-28 on file, how are they notified of a credible fear interview?
11.   For those individuals who were housed at Artesia and have already been removed to date,

how many expressed a fear of return and went through the credible fear process?
12.   Is information on Artesia residents placed into the ICE detainee locator system?
13.   New Question: Can the parking lot on site accommodate one or more large vehicles (such

as an RV that a group of attorneys might use as office space) during the day? (Note: not to
park overnight…)

14.   New Question: There has been some confusion from attorneys on the ground at Artesia
regarding the process for filing a stay request (I-246) with ICE, and obtaining proof of filing
of the stay (date stamp). This includes requests that are filed with a fee waiver and since
we’re assuming fees cannot be accepted at Artesia, cases that could be fee’d in if a fee
waiver is not required. Would you be able to check into that and provide us with the
appropriate procedures?
 

Thank you again  We hope your trip back to DC is safe and I hope to have the opportunity to
meet you in person someday soon.
 
Best Regards,
 
Betsy
 

Director of Liaison
Direct: 202.507.
 
American Immigration Lawyers Association
Main: 202.507 I Fax: 202.783.7853 I www.aila.org
1331 G Street NW, Suite 300, Washington, DC 20005
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From:
To: Stolley, Jim
Cc:
Subject: FW: Artesia (New Mexico) media inquiry regarding tours
Date: Thursday, August 28, 2014 12:06:20 PM

FYSA
 
From
Sent: Thursday, August 28, 2014 12:04 PM
To:
Subject: RE: Artesia (New Mexico) media inquiry regarding tours
 
They told me that the request was going to DHS headquarters for adjudication. I was told the
request is for every other Wednesday for media to tour.

 
 

Deputy Chief Counsel
Immigration and Customs Enforcement
Artesia Family Residential Center
575-746
575-513
 
 
 
From:
Sent: Thursday, August 28, 2014 9:54 AM
To:
Subject: RE: Artesia (New Mexico) media inquiry regarding tours
 
Thank you.
 
From:
Sent: Thursday, August 28, 2014 9:48 AM
To: 
Subject: RE: Artesia (New Mexico) media inquiry regarding tours
 
Yes I will find out. Going to a meeting now.
 
From:
Sent: Thursday, August 28, 2014 9:14 AM
To:
Subject: RE: Artesia (New Mexico) media inquiry regarding tours
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Acting Deputy Director
Field Legal Operations
Office of the Principal Legal Advisor
 
(202) 732-
(646) 789-

*** Warning *** Attorney/Client Privilege *** Attorney Work Product *** 
This communication and any attachments may contain confidential and/or sensitive
attorney/client privileged information or attorney work product and/or law enforcement
sensitive information. It is not for release, review, retransmission, dissemination, or use by
anyone other than the intended recipient. Please notify the sender if this email has been
misdirected and immediately destroy all originals and copies. Furthermore do not print,
copy, re-transmit, disseminate, or otherwise use this information. Any disclosure of this
communication or its attachments must be approved by the Office of the Principal Legal
Advisor, U.S. Immigration and Customs Enforcement. This document is for INTERNAL
GOVERNMENT USE ONLY and may be exempt from disclosure under the Freedom of
Information Act, 5 USC §§ 552(b)(5), (b)(7).
 
 
 
From: 
Sent: Thursday, August 28, 2014 8:53 AM
To: 
Subject: FW: Artesia (New Mexico) media inquiry regarding tours
 

 
It appears they will be starting media tours of the facility here at some time. Enclosed find their
reasons.
 
 

Deputy Chief Counsel
Immigration and Customs Enforcement
Artesia Family Residential Center
575-746-
575-513-
 
 
 
From:
Sent: Thursday, August 28, 2014 8:46 AM
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To:
Subject: Fw: Artesia (New Mexico) media inquiry regarding tours
 
Looping you in. 
 
From: Christensen, Gillian M 
Sent: Thursday, August 28, 2014 08:35 AM Eastern Standard Time
To: Homan, Thomas; Robbins, Timothy S; Miller,
Philip T; Ramlogan, Riah; Davis, Mike P; Klopp, Jacki Becker 
Cc: MACIAS, ADRIAN;

Subject: RE: Artesia (New Mexico) media inquiry regarding tours 
 

 
Any word on approval for the media tours? Attached and below is our media plan for tours

 
Thanks!
Gillian
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From:
Sent: Thursday, August 21, 2014 1:26 PM
To: Christensen, Gillian M; oman, Thomas; Robbins, Timothy S;
Miller, Philip T; Davis, Mike P;
Cc: MACIAS, ADRIAN;

Subject: RE: Artesia (New Mexico) media inquiry regarding tours
 

 

 
From: Christensen, Gillian M
Sent: Thursday, August 21, 2014 1:12 PM
To: Homan, Thomas; Robbins, Timothy S; Miller, Philip T;

Davis, Mike P;
Cc: MACIAS, ADRIAN;

Subject: RE: Artesia (New Mexico) media inquiry regarding tours
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Adding DHS for vis.
 

we good to go?
 
 
From:
Sent: Thursday, August 21, 2014 1:04 PM
To: Homan, Thomas; Robbins, Timothy S; Miller, Philip T; Davis, Mike
P;
Cc: MACIAS, ADRIAN; 

Subject: Artesia (New Mexico) media inquiry regarding tours
 
For your review:
 
Issue: A PBS NewsHour reporter wants to know whether July 11 was the last time ICE gave
access to the media to tour the Artesia Family Residential Center. DEADLINE: 2 p.m.
Eastern
 

Internal Background:
Reporter interviewed several attorneys who are representing some of the residents housed at
the AFRC.
 
Media inquiry:
…is it accurate to say no reporters have been allowed inside the facility since July 11th? I
understand quite a few organizations, ours included, continue to press for better access.
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From:
To:
Cc:
Subject: Fw: Artesia issues
Date: Wednesday, July 30, 2014 11:28:17 PM
Attachments: Ongoing Attorney Access and Due Process Issues at Artesia 7-28-14.docx

Let's discuss am tomorrow. 

Deputy Principal Legal Advisor 
(305) 970 
(202) 732 

*** Warning *** Attorney/Client Privilege *** Attorney Work Product *** 

This communication and any attachments may contain confidential and/or sensitive attorney/client
privileged information or attorney work product and/or law enforcement sensitive information. It
is not for release, review, retransmission, dissemination, or use by anyone other than the intended
recipient. Please notify the sender if this email has been misdirected and immediately destroy all
originals and copies. Furthermore do not print, copy, re transmit, disseminate, or otherwise use
this information. Any disclosure of this communication or its attachments must be approved by the
Office of the Principal Legal Advisor, U.S. Immigration and Customs Enforcement. This document is
for INTERNAL GOVERNMENT USE ONLY and may be exempt from disclosure under the Freedom of
Information Act, 5 USC §§ 552(b)(5), (b)(7). 

------------------------- 
Sent from my BlackBerry Wireless Handheld 

 
From: Ragsdale, Daniel H 
Sent: Wednesday, July 30, 2014 11:10 PM
To: Homan, Thomas; Robbins, Timothy S; Miller, Philip T; Vincent, Peter S; Stolley, Jim

Subject: Fw: Artesia issues 
 

Please review and let's discuss tomorrow. 

Sent from my BlackBerry 10 smartphone.
From:
Sent: Wednesday, July 30, 2014 10:03 PM
To: Ragsdale, Daniel H
Cc: Olavarria, Esther; 
Subject: Artesia issues
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·    

·         Attorney meeting space –

·   

·   

·   

·     

·     

 
 Thank

you, Dan, for anything your folks are able to do to address some of these concerns. 
 

 
From:
Sent: Wednesday, July 30, 2014 10:46 AM
To:
Subject: It's the little things....
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As mentioned when we met, it’s the little things that are killing us.  Can we make a priority of the
first bullet on the second page of the attached? Need clear instructions permitting attorneys to
bring cell phones, laptops, and wifi hotspots into the facility.
 
In particular, the issue about cell phones.  Attorneys need to be able to bring them in.  So many
circumstances arise that could be resolved easily if the attorney could just call someone.  But to do
so involves an ordeal of at least an hour, because they have to leave the facility, make the call,
then come back.  And, if they have to leave a message, the attorney has the option of waiting
outside for the return call or going back in and missing it.  The biggest issue is when they need to
contact the ICE OPLA representative to resolve matters on the ground.
 
Any chance we can get a clear OK for attorneys to bring in their phones?
 
 
 
LOP
- LOPs - At least a few planeloads were deported before LOP even arrived at Artesia.  The current
LOP provider has to drive almost 4 hours to do presentations and does not have the resources to
come often enough.  They also do not have funding to provide any actual legal services, which is
also a problem.  EOIR or DHS has to do something about providing support for more LOP at Artesia. 
All residents (even those not scheduled for CFIs)  should get an LOP upon arrival and before any
court appearances or CFIs - specifically - no one should be removed or deported until they have
had an LOP presentation.
 
- LOPs are currently conducted in the cafeteria.  Demand is high so the groups are very large and
chaotic.  This emphasizes the need for more LOP support but also they need a better space and
need more time.  Because of space issues they are being cut off at around 45 minutes. Given the
complexities and number of people interested they need at least 2 hours.  They also need more
privacy.  The other room used besides the cafeteria is a waiting room for court and also the same
room in which attorney interviews take place, and where detainees meet with their consulates
over v-tel.
 
- Consular v-tel seems inappropriately public as well.  Consulates meet with their citizens in a large
public room, as a group, over v-tel.  There is no privacy and no reasonable opportunity to tell a
consulate about any personal issues.
 
- more and better attorney/client interviewer space.  There are currently two cubicles- IF you can
even call them that, in a common area that afford no privacy at all.  Also, the same issue regarding
speaking in the presence of children exists here.  parents must be allowed to leave their children
with a friend or someplace while they speak to their attorney privately. 
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Telephone access and attorney communication:
 
- Detainees are having a very difficult time contacting attorneys.  The attorneys list provided is
insufficient.  It is the El Paso list.  It should include a broader list from the area and should include in
big print at the top information that assistance free of charge may be available.  People are very
confused about this.  there are also not enough phones available - or at least detainees are not able
to make the calls they need.
 
- Telephone access is being limited or denied as a disciplinary measure - in direct violation of the
standards.  Even worse, this punitive measure is being implemented broadly.  we heard from
numerous detainees, that if one child misbehaves, or if the bathrooms are not cleaned adequately
- the whole dorm loses phone access.  This is unacceptable and must stop immediately
 
- Due to the extreme remoteness of this facility, and difficulty in attorney access, attorneys must be
provided with a way to contact their clients by phone without have to come in person, or wait for
their client to find a way to call them.
 
- Attorneys must be given notice of all activity, court dates, interviews, etc in their clients cases,
and must be given sufficient notice and time to appear with their client. Despite claims by ICE and
CIS that hearings and appointment are always rescheduled to accommodate attorney presence,
several attorneys told us otherwise and gave accounts of interviews and hearings that proceeded
without them.  I can personally attest to how difficult it is to get to this facility.  many attorneys
representing families have done so from far away - like Colorado, California, and even Virginia. 
Flights are not easy to get, and it is a long drive from all practical airports.
 
CFIs
 
- everyone must be asked about credible fear.  This is currently done only at arrival at the border
by CBP and never again while at Artesia.  Given the chaotic conditions at the border, and the
pressure all officers are under to deter, detain, and deport, this amounts to a shout test and is not
sufficient.  CIS told us that anyone can express fear anytime, and will automatically be referred for
a CFI.  However, on this visit we were all bombarded by women and even children, expressing fear,
who had not been referred.  Better screening is required. (lop for everyone might help here)
 
- asylum interviews are problematic.  Children are always in the room during the interview.  This
has to stop.  It is apparently done this way because the facility has no child care license.  However, I
know there were ways around this after we pointed the problem out at both Hutto and Berks.  At
both those facilities parents can have another mother, or a friend watch her children for a couple
of hours.  I am not sure why this is strictly forbidden during the CFI.  It was clear form walking
around the facility that this was happening in the common areas as children walked around freely
in groups without adults. (this is a good thing)
 
- Parents must be given the opportunity to speak to an asylum officer during a CFIi in private,
without their children present. Earphones and toys in the corner are not sufficient.  Parents must
also specifically be asked about whether they fear harm to their children if deported. Children over
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14 (and even under that age ) should be provided the opportunity to speak privately without a
parents present.  Finally there is currently no interviewing of children under 12.  This is problematic
because many of these children could have claims. They should be given the opportunity to be
interviewed by asylum officers trained to interview young children.
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Ongoing Attorney Access and Due Process Issues at Artesia 
(as of July 28, 2014) 

 

Facilitating Access to Counsel/Logistics: 

• The initial intake process should include a question as to whether residents either (1) have an 
attorney; or (2) would like to speak to an attorney. The intake process does not currently 
include questions regarding right to counsel. A list of individuals who do not have an attorney 
but would like to speak to one should be provided to the LOP service provider (DMRS) so that 
they can be matched with a pro bono attorney. 

• Need clear instructions for the admission of interpreters and paralegals to Artesia. There has 
been no clear instruction from the facility as to whether interpreters and paralegals can 
accompany an attorney to facilitate communication and case preparation. Note:  We 
understand and appreciate that at least one individual was admitted this morning (July 28, 
2014) to assist an attorney, but clear guidelines must be issued. 

• The process for attorney/LOP admission to Artesia must be streamlined and consistent. The 
amount of time it takes for an attorney to gain admission to the facility varies wildly.  It can take 
anywhere from 15 minutes to an hour or more (sometimes much more) for individuals to be 
admitted once they have arrived at the facility. As a result, LOP meetings are being cut 
drastically short and attorneys are missing interviews and hearings, even though they arrive 30 
minutes or more prior to the scheduled event. This morning, a group of attorneys arrived at 6:45 
am to accompany clients to 7:30 am credible fear interviews. The attorneys were advised that 
they would not be admitted until 8:00 am. After AILA called the facility, the attorneys were 
admitted, albeit late for the interviews. 

• The facility must provide at least two hours for each LOP presentation. We have been 
informed that LOP presenters were delayed for approximately one hour at the Artesia gate and 
as a result, the normal two-hour LOP presentation was cut-off by facility staff after 20 minutes.  
If delays at the gate, a head count, or other facility scheduling issue conflicts with a 
prescheduled LOP presentation, two hours must still be provided. 

• Additional confidential spaces must be established for attorney meetings with detainees. At 
present, we understand that 2-3 attorneys can be accommodated in the current visitation 
space, but this is not sufficient to meet the demand for legal services and the current space is 
partitioned with dividers that do not protect the confidentiality of attorney-client 
communications. Furthermore, residents and staff regularly come and go through these areas to 
access an adjoining room.  Additional spaces must be established and such spaces must be 
sufficiently private so that confidentiality and the attorney-client privilege are not compromised. 
Attorneys must also have reasonable access to phones, fax, computers, Internet and a copy 
machine/scanner. 

• Attorneys must be able to interview clients without their children (or parent) present if 
needed.  The attorney frequently will need to elicit information from a parent that she does not 
wish the child to hear.  Similarly, a child may have an independent basis for relief and needs to 
be able to speak candidly to the attorney.    
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• Need clear instructions permitting attorneys to bring cell phones, laptops, and wifi hotspots 
into the facility. Some attorneys have been told that they cannot bring their cell phones into the 
facility.  This means, among other things, that attorneys are unable to call their offices or ICE or 
EOIR officers on the site if needed, and that pro bono attorneys who are not experts in the 
specific immigration issues that arise are unable to consult with volunteer mentors. Moreover, 
phones can be damaged from the extreme heat because they must be locked in enclosed 
automobiles.  Attorneys must also have Internet access, either through their own wifi hotspots 
or through wifi at the facility. There needs to be improved access to technology at Artesia and 
clear guidelines must be provided.   

• Attorneys must have a quick and reliable method for contacting their clients by telephone. At 
present, attorneys who need to get in touch with their clients are instructed to call the main 
Artesia phone line and ask an ERO officer to give a message to their client and have the client 
call them back. If the attorney does not receive a call back, they are instructed to contact the 
Artesia ICE Office of Chief Counsel. That number often just rings and rings, with no answer. 
Given the difficulties accessing telephones, a better system must be created to allow attorneys 
to contact their clients by telephone. 

• The ability to conduct video interviews should be established so that Artesia residents can 
meet remotely with pro bono lawyers. This could be done through Skype or other technology 
and would greatly increase the pool of pro bono lawyers. 

• Residents must have better access to telephones and the ability to make calls in private 
rooms. At present, residents have access to cell phones which are carried by ICE officers. 
Though we are told access is unrestricted, residents report that they have been told they are  
allowed only one call per day, or they do not seem to understand that they may use the phone 
at any time. Moreover, residents may easily be intimidated by the prospect of asking for a cell 
phone from a law enforcement officer. Residents should have unrestricted access to telephones 
that are not in the personal possession of ICE officers and should be informed that they may use 
the phones at any time (including to call an attorney). 

• An Artesia-specific EOIR list of free legal services providers must be created and widely 
distributed. At present, the only EOIR list of free legal services providers that is being circulated 
at Artesia is the El Paso list. The El Paso list consists of only three providers, one of which does 
not accept refugee or asylum cases. A revised list of Artesia-specific free legal services providers 
must be created and widely distributed. The list must be provided to Artesia residents prior to 
the credible fear interview and at the time a negative credible fear finding is communicated to 
the resident. The list should also be posted in common areas and in the individual dormitories. 
The list should include the following language in both Spanish and English: “Free legal services 
may be available.”  

• The law library should have printed pro se legal information and preparation materials in 
Spanish. The Florence Project and other nonprofit legal service organizations have developed 
these materials already. Access to Lexis/Nexis alone is insufficient. 
 

Necessary Steps to Ensure Adequate Due Process Protections 

• Artesia residents must have meaningful opportunities to obtain counsel.  Nobody should be 
removed unless and until they are afforded an opportunity to attend an LOP presentation and 
have an individualized consultation with the LOP provider or other legal service provider, where 
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the right to claim fear (and the process for doing so) is explained and facilitated, if needed. The 
KYR video that residents view during the intake process, by itself, is inadequate. Moreover, per 
the Orantes injuction, Artesia residents from El Salvador, should be advised in writing and orally 
of their right to apply for asylum, to be represented by counsel, and to request a deportation 
hearing. 

• Proceedings before the Asylum Officer or IJ should not take place without the presence of the 
attorney if the individual is represented. If an attorney has filed a G-28 or EOIR-28, no credible 
fear interview or IJ proceeding may take place without the attorney’s presence or knowledge, 
unless the represented party knowingly and intentionally waives representation. We have been 
informed of instances where scheduled proceedings for represented individuals were moved 
without ever notifying the attorney, even in at least once instance where the attorney was 
actually onsite at the Artesia facility.   

• A fair and reasonable process for quickly filing stays of removal and optional fee waivers with 
ICE must be established. At present attorneys are instructed that stays of removal (Form I-246) 
must be filed in-person with the $155 filing fee at the Midland, Texas ICE office or, though 
reports conflict, possibly at the El Paso ICE office or other remote offices. We also have been 
informed that fee waivers are not being granted.  Midland, Texas is the closest ICE office and 
that is an approximate 3 hour drive from Artesia. Attorneys must have a clear, straightforward 
method for filing a stay request with ICE either on-site at the Artesia facility or via facsimile to 
another office, including the ability to file a stay request without the signature of the detained 
client. Given the vulnerability of this population and the fact that many of them have no access 
to funds, ICE must give due consideration to fee waiver requests or create a method whereby 
fees can be accepted remotely. Attorneys must also have a means of receiving proof of filing, 
such as a date stamp.   

Credible Fear Interviews 

• Attorneys and residents must be provided sufficient notice of credible fear interviews. 
Attorneys and residents must be provided sufficient written notice (at least 3 days) of a 
credible fear interview that has been scheduled. Residents must receive such notice in their 
native language and the notice must include language regarding the right to counsel. Given 
the speed with which proceedings are taking place, regular mail is not an adequate means of 
providing notice to attorneys.  

• Residents must be afforded adequate time to obtain counsel if they request it. We have 
been informed that at present, individuals who express the desire to consult with an 
attorney prior to the commencement of the credible fear interview are given 48 hours to 
obtain counsel. An individual who states that he or she would like to speak to an attorney 
prior to a credible fear interview should be permitted adequate time to locate and consult 
with an attorney without the imposition of artificial and unrealistic time limits. 

• Accommodations must be made to conduct credible fear interviews in private, without 
the presence of children or parents, if that is the interviewee’s wish. Currently, Asylum 
Officers are conducting credible fear interviews of mothers with their children present. 
Accommodations must be made to conduct credible fear interviews in private. Providing 
distractions or headphones while the child remains in the room is not sufficient.  
Interviewers must always ask a parent if they would like to speak privately; it should not be 
left up to the individual to affirmatively request a private interview. In addition, children 
must also be asked if they would like to speak to an interviewer without their parent.   
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• Children, in appropriate circumstances, must also be interviewed for credible fear. We 
understand that currently, Asylum Officers are only interviewing the mother for credible 
fear and are not interviewing any children unless the officer is unable to make a 
determination and the child is 14 or older. When a parent expresses fear, all children who 
are capable of understanding should also be asked if they are afraid and if they want to be 
interviewed separately from their parents. Even children under 14 may have very serious 
and valid fears that they do not wish to discuss in front of their mother. If current training 
practice does not provide the expertise to interview young children, suitable experts must 
be provided. Any child who divulges trauma in the interview should be provided with 
appropriate mental health services and a child advocate and attorney.  

• Attorneys must be afforded meaningful opportunities to represent the client in the 
credible fear interview process. We understand that some attorneys are being informed 
that they are not permitted to speak during the credible fear interview and that their role is 
as a mere “observer.” While understanding that attorneys are not permitted to answer 
questions for their client or otherwise disrupt the interview, attorneys must be permitted to 
provide meaningful representation during the credible fear interview. Under no 
circumstances should an attorney be barred from speaking at the interview.  

• Asylum officers must understand the comprehension level of the individuals they are 
interviewing.  We have received reports of mothers being asked questions like “to what 
particular social group do you belong?” These are not the kinds of questions that the 
average migrant will understand. Interviewers should be able to ask questions in terms that 
the interviewee will understand, and/or allow the attorney in represented cases to clarify 
the question for the client. 

IJ Proceedings 

• Attorneys and residents must be provided sufficient notice of IJ proceedings. Attorneys 
and residents must be provided sufficient written notice (at least 5 days) of IJ proceedings to 
review a negative credible fear determination, master calendar hearing, or bond 
redetermination hearing. Residents must receive such notice in their native language and 
the notice must include language regarding the right to counsel. Given the speed with which 
proceedings are taking place, and the fact that the court, attorney, and client may be in up 
to three different locations around the country, regular mail is not an adequate means of 
providing notice to attorneys. Electronic notice should be considered. 

• ICE and EOIR must give due consideration to reasonable requests for release on bond 
following a positive credible fear determination. We have heard from attorneys on the 
ground at Artesia that ICE and/or IJs are not granting bond to Artesia detainees, even in 
cases where a positive credible fear determination has been made. Artesia detainees who 
will be presenting a full claim for asylum in proceedings, who have demonstrated that they 
are not a flight risk or a danger to the community, must be considered for and granted 
release on bond while they pursue their claims.   
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From:
To:
Subject: Fw: notices English and Spanish
Date: Saturday, July 19, 2014 12:22:50 PM
Attachments: Sign Up list Orantes Artesia Spanish 7.18.2014.docx

NILC Notification List v2.pdf

please post these today. Different set, for second group. 
 
From:
Sent: Saturday, July 19, 2014 12:07 PM Eastern Standard Time
To:
Cc:
Subject: Fw: notices English and Spanish 
 

Here are the sign up sheets for the afternoon visitation. Please make sure these and the sign up
sheets for the earlier session are posted by NLT tomorrow. 

Senior Advisor 
Custody Programs 
Enforcement and Removal Operations 
U.S. Immigration and Customs Enforcement 
202-732-
202-491-

*** Sent by Blackberry ***
 
From:
Sent: Friday, July 18, 2014 04:59 PM
To:
Subject: FW: notices English and Spanish 
 
Here is the final of what they would like posted.  Thanks!
 

Trial Attorney
Office of Immigration Litigation – District Court Section
(202) 532
 
From:
Sent: Friday, July 18, 2014 4:57 PM
To: 
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Subject: notices English and Spanish
 
Hi
 
Here are the final English and Spanish notice lists.
 
Thanks,

 
 

Managing Attorney
National Immigration Law Center
Direct: 213.674.2850
Main number: 213.639
FAX 213.639.3911

 
3435 Wilshire Blvd.
Suite 2850
Los Angeles, CA 90010
 
This e-mail message is intended only for the named recipient(s) above, and may
contain confidential or privileged information.  If you receive this message in error, please notify
the sender above immediately by reply e-mail and delete this email and any attachments without
retaining a copy.
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Please be advised that:
will be visiting the facility and they may wish to speak with immigration detainees during their time at
the facility. The visiting group is not a representative of the U.S. government and the group’s visit is
not to solicit legal representation. Specific details about the group are below.

Please put your name on the sign up sheet if you wish to speak and meet with the group. If you do
not sign up ahead of time the facility cannot guarantee your ability to meet with the visiting
group.

Please Note:

Talking with the visiting group is voluntary; no visitor can force you to speak with them if
you do not want to, or if you are uncomfortable by any question asked.

DETAILS ABOUT DETENTION FACILITY VISITORS

1. Name of organization:

2. Brief description of organization or group:

3. Purpose of tour or visit:

4. Issues to be discussed with detainees:

5. Languages spoken by group:

DATE AND TIME OF VISIT:

LOCATION OF MEETING:

Page 1 of 2ICE Form 71-031 (1/11)

DEPARTMENT OF HOMELAND SECURITY
U.S. Immigration and Customs Enforcement

STAKEHOLDER TOUR/VISIT NOTIFICATION FLYER

Facility staff may keep a physical presence in the meeting room to maintain safety and
security.
ICE and the facility staff may not retaliate against you for speaking with the group.
If you are represented by an attorney, you may wish to talk to your attorney before
talking to the group.
The visiting group will provide you with a consent form for your signature prior to any
conversation.
Please let ICE or facility know if you have any additional questions.

Non-governmental and pro-bono lawyers from ACLU, NILC and MTO

law firm

July 22

English; Spanish

To discuss the rights of Salvadorans while in detention.

AFRC

The American Civil Liberties Union (ACLU)
and the National Immigration Law Center (NILC) represent detained
Salvadorans regarding their legal rights in immigration detention. They want
to know if the legal rights of detained Salvadorans are being protected.

If you understand your legal rights,
including the ability to apply for asylum and see an immigration judge.
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DEPARTMENT OF HOMELAND SECURITY
U.S. Immigration and Customs Enforcement

  SIGN UP SHEET

Please include your information below if you would like to meet with the individuals described
  above who will be touring the facility.

Name: Alien Number (last three digits only):

ICE Form 71-031 (1/11) Page 2 of 2

If additional space is needed, please attach additional pages to this form.

1.

Name: Alien Number (last three digits only):38.
Name: Alien Number (last three digits only):37.
Name: Alien Number (last three digits only):36.
Name: Alien Number (last three digits only):35.
Name: Alien Number (last three digits only):34.
Name: Alien Number (last three digits only):33.
Name: Alien Number (last three digits only):32.
Name: Alien Number (last three digits only):31.
Name: Alien Number (last three digits only):30.
Name: Alien Number (last three digits only):29.
Name: Alien Number (last three digits only):28.
Name: Alien Number (last three digits only):27.
Name: Alien Number (last three digits only):26.
Name: Alien Number (last three digits only):25.
Name: Alien Number (last three digits only):24.
Name: Alien Number (last three digits only):23.
Name: Alien Number (last three digits only):22.
Name: Alien Number (last three digits only):21.
Name: Alien Number (last three digits only):20.
Name: Alien Number (last three digits only):19.
Name: Alien Number (last three digits only):18.
Name: Alien Number (last three digits only):17.
Name: Alien Number (last three digits only):16.
Name: Alien Number (last three digits only):15.
Name: Alien Number (last three digits only):14.
Name: Alien Number (last three digits only):13.
Name: Alien Number (last three digits only):12.
Name: Alien Number (last three digits only):11.
Name: Alien Number (last three digits only):10.
Name: Alien Number (last three digits only):9.
Name: Alien Number (last three digits only):8.
Name: Alien Number (last three digits only):7.
Name: Alien Number (last three digits only):6.
Name: Alien Number (last three digits only):5.
Name: Alien Number (last three digits only):4.
Name: Alien Number (last three digits only):3.
Name: Alien Number (last three digits only):2.
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From:
To:
Subject: Fw: Still need KYR group for AFRC
Date: Wednesday, July 16, 2014 10:43:10 AM

FYI.  Know Your Rights provider has been located and will be on site Friday for first presentation.  

----- Original Message -----
From:
Sent: Wednesday, July 16, 2014 10:41 AM Eastern Standard Time
To:

Subject: RE: Still need KYR group for AFRC

The provider will be the Diocesan Migrant and Refugee Services, Inc. (DMRS) of El Paso and we are
working with EOIR’s Office of Legal Access Programs Assistant Program Director Bernardo Rodriguez.  I
met with all of them yesterday.  Let me know if you have additional questions or concerns. 

Thanks!

-----Original Message-----
From: Zelenka, Martin E
Sent: Wednesday, July 16, 2014 10:30 AM
To:
Cc:
Subject: Re: Still need KYR group for AFRC

OCC will be providing to you shortly.  

----- Original Message -----
From:
Sent: Wednesday, July 16, 2014 10:29 AM Eastern Standard Time
To:
Cc:
Subject: Re: Still need KYR group for AFRC

Can you give me the provider?

Andrew
Deputy Assistant Director
Custody Programs
Office of Enforcement and Removal Operations U.S. Immigration and Customs Enforcement

202.431

***Sent via wireless BlackBerry***

----- Original Message -----
From
Sent: Wednesday, July 16, 2014 10:19 AM
To: 
Cc: 
Subject: Re: Still need KYR group for AFRC
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Update:

Office of Chief Counsel has arranged with local NGOs to provide the KYR.  First one is scheduled for
Friday. 

----- Original Message -----
From:
Sent: Wednesday, July 16, 2014 10:08 AM Eastern Standard Time
To:
Subject: Re: Still need KYR group for AFRC

10-4. Thanks guys

Deputy Assistant Director
Custody Programs
Office of Enforcement and Removal Operations U.S. Immigration and Customs Enforcement

202.431.

***Sent via wireless BlackBerry***

----- Original Message -----
From:
Sent: Wednesday, July 16, 2014 10:05 AM
To:
Subject: Re: Still need KYR group for AFRC

Hello Sir,

We are showing the video, but could use a KYR provider.  Space is tight, but we will locate space.

Thanks,

520251

----- Original Message -----
From:
Sent: Wednesday, July 16, 2014 09:58 AM Eastern Standard Time
To:
Subject: Re: Still need KYR group for AFRC

Thanks - please advise :)

Deputy Assistant Director
Custody Programs
Office of Enforcement and Removal Operations U.S. Immigration and Customs Enforcement

202.431.

***Sent via wireless BlackBerry***

----- Original Message -----
From:
Sent: Wednesday, July 16, 2014 09:57 AM
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To:
Cc:
Subject: FW: Still need KYR group for AFRC

All

I will defer to you all on the below question.

I will be departing on Friday, June 18 and will be taking over command of the AFRC.

Thanks,

-----Original Message-----
From:
Sent: Wednesday, July 16, 2014 7:52 AM
To: 
Subject: Still need KYR group for AFRC

- do you still need a pro bono KYR provider for Artesia? I have a meeting with CLINIC/Catholics
today and they may be able to provide.

Please advise.

Thanks!

   
Deputy Assistant Director
Custody Programs
Office of Enforcement and Removal Operations U.S. Immigration and Customs Enforcement

202.431.

***Sent via wireless BlackBerry***
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From:
To:
Subject: FW: Thank you and recap of meeting
Date: Friday, July 18, 2014 11:04:00 AM

 
 
From:
Sent: Thursday, July 17, 2014 9:18 PM
To:
Cc:
Subject: Thank you and recap of meeting
 
Good evening and Officer 

It was really good to meet both of you on Wednesday. , and I think we had a very
productive meeting. We also appreciate you taking the time to meet with us especially so quickly
and under the circumstances. We are all looking forward to working with you on getting the LOP
off the ground at the Artesia Family Residential Center.
 
As we discussed, DMRS will begin providing LOP services at Artesia tomorrow, Friday, July 18. As
requested, they have provided you with a list of DMRS staff and their relevant personal
information for security clearance purposes. They have also provided copies of informational flyers
announcing and explaining the LOP for posting in the dorms and inclusion with the detainee
handbook. DMRS will be working with my office and the Vera Institute of Justice, in conjunction
with you and any subsequent points-of-contact at Artesia, on a tentative plan to deliver LOP
services at Artesia for the foreseeable future. The first part of the plan currently envisions multiple
visits per week for approximately a month to ensure that those detainees who are already in the
facility receive initial LOP services. After that, DMRS envisions reducing their visits to once a week
to ensure they deliver initial services to all new arrivals and follow-up services to existing
detainees. For the time being, they will be conducting two of the core LOP services: group
orientations and individual orientations. They will be bringing with them teaching materials and
informational packets and they will store those materials in the space you have designated for
them.
 
Also, as discussed in the meeting, there remain a few issues to resolve/facilitate especially as the
procedures, accommodations, and resources at the facility evolve. The following are issues for
follow-up with you and/or your successors:

1.       Access to a facility population list and a list of new arrivals – These lists would preferably
include, at a minimum, the detainees’ names, alien numbers, dates of birth, dates of
arrival, and countries of origin. It would also be very helpful if the list included the type of
proceedings and determination outcomes. This will assist DMRS in determining the types
of services needed for the groups and individuals they see. Please let me know if you have
questions about the SORN and/or ICE memo I provided at the meeting. I am also happy to
discuss how ICE shares this type of information with our LOP providers at other facilities.
While access to both these lists will be extremely helpful in the long run, given the limited
resources currently available at the facility, a copy of the list used for “counts” would also
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be useful in the short term.
2.       Point of contact for routine matters – Given the temporary nature of our current points of

contact, it would be helpful to determine a point of contact once there is more permanent
staff at the facility.

3.       Consistent space for individual orientations – As we discussed, DMRS will try out
conducting some individual orientations in the law library. Given the limited availability of
the space, and the current complications with the counts, we may need to evaluate how
well that is working and whether any adjustments need to be made.

4.       Telephone access for interpreter services for non-English and Spanish speakers—Based on
our conversation, DMRS may request use of a facility cellular telephone for use with
interpreter services. However, if and when landlines are installed, it would be helpful to
clarify whether DMRS should continue to request use of a facility cellular phone or if they
will have access to a landline.

5.       Childcare assistance for parents while they attend LOP services – As we discussed, based
on our experience with and understanding of family detention, adults detained with their
children greatly benefit from childcare assistance while they attend LOP services along with
other parts of the process such as court hearings and credible fear/reasonable fear
interviews. We would appreciate consideration of possible childcare assistance
arrangements once the staff and procedures at the facility are more established.

6.       Free legal service providers list – I have spoken to Steve about this issue. Q, please call me
at your convenience to discuss.

 
Please let me know if I am missing anything above. In any case, as we all agreed, we will likely
need to make adjustments as the program evolves along with the facility, staff, and
accommodations. Please do not hesitate to contact me if I can be of any assistance.
 
Once again, thank you for so quickly facilitating our visit and meeting to set up the LOP at Artesia.

Kind regards,

Legal Analyst (USIS | Labat)
Office of Legal Access Programs, Office of the Director
Executive Office for Immigration Review
U.S. Department of Justice
5107 Leesburg Pike, Suite 1900
Falls Church, VA 20530
Office: (703) 756
Blackberry: (703) 731
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